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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

7 despanst 1992 rona N 2300-1

POCCUNCKAA ®EQEPALMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

CHmcoK M3MEHSFOIINX IOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-03,
ot 28.12.2025 N 500-®3,
¢ n3M., BHeceHHbIMH [TocTanoBnennem Koncrurymmonnoro Cyna PO
ot 17.02.2026 N 7-1I)

Hacrtosmuii  3akoH  peryiupyer OTHOILICHHS, BO3HHUKAIOUIUE MEXIy NOTPeOUTEIsIMH |
U3TOTOBUTENISIMH,  HMCIIOJHUTEISIMH,  WUMIOPTEpaMH, NPOJABLAMH,  BJIaJeibllaMHd  arperaropoB
uHbopMalmu O ToBapax (yclyrax) IOpu NHpoAake TOBAapOB (BBINOJHEHHWU pabOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MOTPEeOUTENEH Ha MPHOOpPETeHNE TOBApOB (PadoT, yCIIyTr) HAAJIEKAIIET0 KayecTBa
U 0€30MacHbIX ISl KU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH U OKPY’KAIOLIEH Cpelbl, MOIyYeHHe
uHpopMaluu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJIHUTENSX, IpoJaBLax), O
BJIQJIeTIbIIAX arperaropoB HHQOpMAIMK O ToBapax (yclyrax), HpPOCBEIICHHE, TOCYJapCTBEHHYIO H
OOLIECTBEHHYIO 3aLUTY UX UHTEPECOB, a TAKXKE OMPEEIIIET MEXaHNU3M pealn3aly dTUX IIpaB.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
O3)

OCHOBHEBIE IMMOHATHS, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEOUTENH - TPAKIAHIH, IMCIOIINN HAMEPECHHE 3aKa3aTh WM MPUOOPECTH JTNOO 3aKa3bIBAIOIHH,
npUOOpeTAIONINi WM HUCHOJB3YIOMIMA TOBaphl (paboOThl, YCIYTd) HUCKIIOYUTEIBHO IS JIUYHBIX,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

CEMEHHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM MpPeIIPUHUMATEIHCKOM
eI TENILHOCTH,
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

M3TOTOBUTENIh - OpraHU3alMsl HE3aBUCUMO OT €€ OpPraHW3aIMOHHO-TIPABOBOM (OPMBI, a TaKkKe
UHIMBUAYAIbHBIA TPEINpUHUMATEIb, TPOU3BO/SAIINE TOBAPHI I peaau3aluy NOTPeOUTENsIM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
I/IHJII/IBI/II[yaJ'IBHI)II\/'I NpCaAIpruHUMATECIIb, BBIITOJTHAIOIINUC pa60T},1 HJIN OKa3bIBAIOIIUC YCIYTHU HOTpC6I/IT€J'I$IM
10 BO3ME3AHOMY J0TOBOPY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ipo/aBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHM3aLMOHHO-TIPABOBOM (OpMBI, a Takxke
UHAMBUIYAJIbHBIN TMpeANpUHUMATENb, pPEaJU3yIOIIMEe TOBapbl MOTPEOUTENIM IO JOTOBOPY KYILIH-
IIPOAAKU;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03an yrpatuia cuiy. - @enepanbhsblii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBME TOBapa (paboOThl, YCIYrd) WIH
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIIGHHOM UM INOpsJKe (B TOM
Yrciie HEBBINIOJIHEHUE TPU MPOAAXKE WM HCIOIH30BAHWUU OTICIBHBIX BHUJIOB TEXHUYECKH CIIOKHBIX
TOBAPOB C IMPEIBAPUTEIIBHO YCTAHOBJICHHBIMU MPOTrpaMMaMH Ui 3JEKTPOHHBIX BBIYUCIUTENBHBIX
MalIvH TpeOOBaHUMN, YCTAaHOBICHHBIX MyHKTaMu 4.1 u 4.2 ctaThu 4 HacTosIero 3aKoHa), WIH YCIOBHSIM
JoroBopa (Ipu UX OTCYTCTBUM WJIM HENOJIHOTE YCIOBUH OOBIYHO NMPENbSBISEMbIM TPEOOBaHUAM), WIN
HeJsIM, U1 KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 00BIYHO MUCTIONB3YETCS, WU LETsIM, O KOTOPBIX
npoaBel (MCIOIHUTENb) ObUT TOCTABJIEH B U3BECTHOCTh NOTPEOUTEIEM IIPH 3aKIIOUEHUH JIOTOBOPA, HITH
o0pasiy u (WIK) OMUCAHUIO MPH MIPOJIaXKe ToBapa 1mo o0pasiy u (WIK) 10 ONMHUCAHHIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-
O3)

CYILIECTBEHHBI HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIH
HEJI0OCTATOK, KOTOPBIA HE MOXKET OBITh yCTpaHEH 0e3 HeCOpa3MEPHBIX PACXOJO0B WJIU 3aTpaT BPEMEHH,
WM BBISBIIICTCS HEOAHOKPATHO, UM MPOSBISETCS BHOBD MOCIE €r0 yCTPAHEHHUsI, M IPyTHe MoJ00HbIe
HEJIOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTb ToBapa (paboThl, YCIYTH) AJIs >KU3HH,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl PU OOBIYHBIX YCIOBUSAX €r0 HCIOJIb30BaHMS,
XpaHEeHHs, TPAHCIIOPTHPOBKH W YTHIIM3AIMH, a TaKke Oe30MacHOCTh MpOIecca BBITIOIHEHUS pabOTHI
(oxa3zaHus yciyru);

YIOOJHOMOYEHHAss  M3roTOBUTENEeM  (IIPOJABLOM)  OpraHu3auus  WIM  YHOJHOMOYEHHbIN
U3rOTOBUTENIEM (TMPOJABIOM) MHJIMBUAYAJIbHBIA MNpeaNpUHUMATENb (fajiee -  YIOJIHOMOYEHHAas
OpraHM3alusl WIKM  YINOJHOMOYEHHBIM WHAMBHIyaJIbHbIM OpellNpUHUMATENb) - OpraHHU3allus,
OCYILECTBIAIOIIAs ONPEIEICHHY [EATEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit denepauuu u3roroBureneM (IpoAaBlOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIIEM
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

(MHOCTpaHHBIM TPOJABILIOM), BBIMOJHSIONINE OMNpeAeNeHHble (YHKIMHM Ha OCHOBaHHHM JOTOBOpa C
W3rOTOBUTENIEM (MPOJABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHHATHE W YJOBIETBOPEHHE TpeOOBaHMIA
notpebureneii B  OTHOIIGHWH TOBapa HEHAJJIEKAIIero KadyecTBa, JHOO  WHIAWBHUIYalbHBIN
MpEeAIPUHAMATENb, 3apETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin denepanuu, BBITOJIHSIIOMIAI
omnpezeNeHHble (YHKIIMM HAa OCHOBAaHWU JIOTOBOpA C HM3TOTOBHTENEM (IPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJIHOMOYEHHBI MM Ha NPUHATHE U
yAOBJIETBOpPEHHE TpeOOBaHU MOTpeOUTENeH B OTHOIICHHH TOBapa HEHAIJIEKAIErO KauyeCcTBa;

(a63an BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHM3alusi HE3aBUCMMO OT  OpPraHU3allMOHHO-NIPAaBOBOW  (OpMBI WM
VWHIUBUAYQJIbHBIA IPEANPUHAMATEND, OCYLIECTBIISIOIIME HMMIOPT TOBapa Uil €ro IOCJeayolen
peanu3auuu Ha Teppuropuu Poccuiickon ®@enepanny;

(a63an BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOynsr BHOcsaTcs u3MmeHeHus (P3 ot 31.07.2025 N 290-03). Cwm.
OyIyIlIyI0 peIaKIIHIo.

BlIajieniel] arperaropa uHbopManuu O ToBapax (ycnyrax) (namee - Biajesel] arperaropa) -
OpraHm3alys HE3aBUCUMO OT  OPTraHHW3AI[MOHHO-TIPAaBOBOW  (OpMBI MO0  WHAMBHIYTBHBIN
NpeIpUHUMATEb, KOTOPBIE SIBISIOTCS BiaAeibllaMH MPOrPaMMBbI AJIs 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MammH W (WIM) BiIajeNbllaMH  caita W (WIM) CTpaHWIBl caita B HWH(DOpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTu "MHTepHEeT" M KOTOphIe MPEJOCTABIISIIOT MOTPEOUTETI0 B OTHOIICHUH
ONpEeCIEHHOr0 ToBapa (yClyrd) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMUTBHCS C TPEUIOKEHHEM
npoaBia (MCHOIHUTENA) O 3aKIIOYEHHUH JOroBOpa KYIUIH-TIPOJIaXH ToBapa (IOroBopa BO3ME3IHOIO
OKa3aHUsl yCIyT), 3aKJIIOYUTh C HNPOAAaBLIOM (HCIOJHHUTENIEM) JOrOBOpP KYyIUIM-IPOAAXKU (AOrOBOP
BO3ME3/IHOTO OKa3aHHUs YCIYT), a TakkKe MPOU3BECTH MpEeABApUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycmyrn) myTeM HaTU4YHBIX PAacyeToB JIMOO IMEpeBOAA JIEHEXKHBIX CPEACTB BIAAEIBIy arperatopa B
paMKax MpuMeHseMbIX (OopM Oe3HANTMYHBIX PACYETOB B COOTBETCTBMM C IyHKTOM 3 cTatbu 16.1
Hactosimiero 3akoHa u denepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-®3 "O nHanmonanbHOU
IIaTeXXHOU cucreme".

(abzar; BBenen PenepanbHbIM 3aKkoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-03)

Mnaea |. OBLLUE NMONOXEHUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOWEHMM B OO6GnNacTn 3awuTtbl npaB
notped6uteneun

1. OtHOmIeHUs1 B 00JacTH 3alIUTHI MPaB MOTPEOUTENed peryaupyroTcs ['paxaaHCKUM KOAEKCOM
Poccuiickoii denepannn, HACTOSIIMM 3aKOHOM, IpyrUMH (efepaabHbIMU 3aKOHAMU (Aaiee - 3aKOHbI) U
MPUHUMAEMBIMU B COOTBETCTBHM C HUMHU HMHBIMA HOPMAaTHBHBIMHU NPABOBBIMH akTamHu Poccuiickoii
denepanuu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoii ®enmeparuu He BOpaBe mopydaTh (eaepabHBIM OpraHam

www.consultant.ru CrpaHuua 4 n3 54
Hape)XHas npaBoBas noaaepXKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&date=05.06.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=05.06.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=05.06.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=531458&date=05.06.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=530174&date=05.06.2026&dst=264&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&date=05.06.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.06.2026&dst=100014&field=134

3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

HCIIOJIHUTEIIbHOM BIIACTU NPUHUMATh AKThI, COACPIKAIINEC HOPMEI O 3allIUTC IIpaB HOTpe6I/ITCJ'ICI\/’L

[IpaButensctBo Poccuiickoit ®enepauuu BrOpaBe uU3AaBaTh JJid MOTpEOUTENs U MPOJAaBLa
(M3roToBUTENS,  HUCIOJHUTENS,  YINOJIHOMOYEHHOW  OpraHM3allMd WA  YIOJHOMOYEHHOI'O
MH/IMBUIyaJIbHOTO MpEeANpUHUMAaTENIs, UMIIOPTepa, BlIaJesiblia arperaropa) npasuia, o0s3aTesbHble IpU
3aKJIOYEHUH W HUCHOJHEHUH MNYONWYHBIX JIOTOBOPOB (AOTOBOPOB PO3HUYHOW  KYIUIM-IPOJAXKH,
9HEProcHa0KEeHHUsI, JOTOBOPOB O BBINOJIHEHUU PadOT U 00 OKa3aHUU yCIIYT).

(ab3an BBeneH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63an yrpatuia cuiy ¢ 1 aBrycra 2011 roga. - @eaepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble gorosopbl Poccuinckon ®enepaumnm

1. Ecim mexayHaponHelM forosopoM Poccuiickoir Denepani yCTaHOBJIEHBI MHBIE IIpaBUIIA O
3alUTe MpaB NOTpeduTesneil, ueM Te, KOTOpbIe MPEAyCMOTPEHbl HACTOSIIMM 3aKOHOM, IMPUMEHSIOTCS
IIPaBUJIa MEXKTYHAPOIHOTO J1I0T0BOPA.

2. Pemenuss MeEXrocylapCTBEHHBIX OpPraHOB, IIPUHATBIE HA OCHOBAHUU  TOJIOKECHHM
MEXIYHApOAHbIX J0roBopoB Poccuiickoit ®enepauuu B UX HCTOIKOBAHWH, NPOTHUBOPEYAILEM
Koncturynuu Poccuiickont denepanuu, He noayiexar ucnojgHeHnto B Poccuiickoit ®@enepanuu. Takoe
MPOTUBOPEYHE MOXKET OBITh YCTAHOBJICHO B MOPSAKE, ONPEICICHHOM (eiepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBenen PexnepanbabiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo notpebGuTenen Ha npocBeleHUWe B 06NacTM 3awWuTbl NpaB
noTpebutenen

1. ITpaBo moTpeduTenel Ha MPOCBEIICHUE B 00JIACTH 3aIMUTHI MPAB MOTpeOUTENCH 0O0ecTIeUrnBaETCs
HOCPEJCTBOM  BKJIIOYEHHS COOTBETCTBYIOLIMX TpeOoBaHUIl B (QenepaibHble TroCylapCTBEHHbIE
oOpa3oBaTeNbHbIE CTaHIAPTHl M 00pa3oBaTEIbHBIC MPOTPAMMBI, a TaKXKe IMOCPEICTBOM OpTaHU3ALUU
cUcTeMbl HHPOpPMALIUU NOTpeduTenel 00 X npaBax U O HEOOXOUMBIX JEHCTBUAX IO 3aLIUTE ITUX MIPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuMy IpaBa MoTpeOuUTenell Ha MNpPOCBEIIEHHE B OOJIACTH 3alUTHI IpaB
noTpeduTeseil opral rocy1apcTBEHHOI0 HaJ30pa OCYIIECTBIISIET (POPMUPOBAHUE U BEAECHUE OTKPHITOTO U
OOIIEIOCTYITHOTO ~ TOCYJApCTBEHHOIO MH(OPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
norpedureneil, kayectBa M 0Oe30MacHOCTH TOBapoB (paboT, yciayr) B MOPSJKE, YCTaHOBJIEHHOM
[IpaBurenscTBOoM Poccuiickon Penepaunu.

(. 2 BBeaeHn ®PexnepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIpomaBen (MCTIOMHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAP (BBIOJHUTH PabOTy, OKa3aTh
YCIIyTY), KA4e€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu otcyrcTBUM B JOTOBOpPE YCJIOBH O KaudecTBe ToBapa (paboOThl, YCIyrd) MpoAaBell
(ucronHuTenb) 00s3aH TepeAarh NOTPEOMTEN0 ToBap (BBIIOJHUTH pPaldOTy, OKa3aTh YCIYTy),
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

COOTBETCTBYIOIIUN OOBIYHO MPEAbIBIAEMbIM TPEOOBAHUSAM Y IPUTOIHBIN IS LI€JICH, ISt KOTOPBIX TOBAp
(pabota, yciyra) Takoro pojia 00BIYHO UCIIOIB3YETCHI.
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaser] (MCHOSHUTEN) TP 3aKJIIOYCHUH JOTOBOpa ObUI MOCTaBIICH MOTpeOHUTENeM B
U3BECTHOCTh O KOHKPETHBIX LEJAX MPUOOpETeHus ToBapa (BBIMOJHEHUS palOOoThl, OKa3aHHUsA YCIYyTH),
npojasel] (MCIOJIHUTENb) 00s3aH NepeaTh NOTPEOUTENI0 TOBAp (BBIIOJIHUTE PaboTy, OKa3aTh yCIyTy),
HPUTOAHBIN [UIS UCTIOIBb30BAHUS B COOTBETCTBUU C 3TUMHU LICIISIMHU.

4. Ilpu npoxaxke ToBapa 1o odpasiy U (WiIM) ONMHUCAHUIO IpoAaBel] 00s3aH MepenaTh NoTPeOUTEINIO
TOBAp, KOTOPBIH COOTBETCTBYET 00pa3ily U (UIH) ONUCAHUIO.

4.1. Ilpm mnponaxe OTACIBHBIX BHUJIOB TEXHHUYECKH CIIOKHBIX TOBApOB C TIPEIBAPUTEIHHO
YCTaHOBJICHHBIMU TpOTpaMMaMH ISl OJCKTPOHHBIX  BBIYMUCIUTEIBHBIX MAIIUH  MOTPEOUTEINIO
obecrieunBaeTCsi BO3MOXKHOCTh HCIIOJB30BATh OTACIbHBIC BHIBI TEXHHUYECKH CIIOKHBIX TOBApOB C
MpEeBapUTEIIbHO YCTAHOBJICHHBIMM MPOrpaMMaMHu ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MaIIWH,
CTpaHaMH TPOUCXOXKICHHSI KOTOPBIX sABIstOTCS Poccuiickas dexepanus Wik Ipyrue rocynapcrsa -
yjieHbl EBpa3suiickoro 3KOHOMHUYECKOro coro3a. llepedueHb OTAENbHBIX BHUJIOB YKa3aHHBIX TEXHUYECKU
CIOXKHBIX TOBapOB, TIOPSAIOK COCTAaBJICHUS W BEICHUSA TMEpPEYHs MporpamMM Ui DIEKTPOHHBIX
BBIYHMCIIUTEIbHBIX MAlllMH, CTPAaHAMHU MPOUCXOXKACHUS KOTOPbIX sABIst0TCS Poccuiickas denepanus unu
JIpYrue TOCynapcTBa - 4ieHbl EBpa3MiicCKOTO 3KOHOMHYECKOTO COK03a M KOTOPBIE JOKHBI OBITH
NpeIBapUTENLHO YCTAHOBIICHBI, U MOPSAIOK UX MPEABAPUTEIHHON yCTAaHOBKH, BKJIIOYas TPeOOBaHUS K
byHKIMOHUpOBaHUIO, onpenessitoTcs [IpaButenscTBOM Poccuiickoit denepanmm.

IIpenBapuTEeIbHO YCTAHOBJICHHBIE IIPOIPAMMBI  [UISl DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAILHH,
UCIIOJIb3yEMbIE MOTPEOUTENEM Ha OTAEIbHBIX BHUAAX TEXHUYECKH CIIOKHBIX TOBApOB JJS JOCTyNa K
UHpOpMaLMU Ha caiiTax B HH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceTn "MHTepHeT", MOJIKHBI
o0OecrieunBaTh BO3MOKHOCTh MCIIOJIB30BaHMSI 0€3 JIOMOJHUTENbHBIX HAcTpOeK ([0 YMOJYAaHMIO)
IIOMCKOBOM CUCTEMBI, CTPAHOU IPOUCXOXKACHUSA KOTOpOHl sBisercss Poccuiickas denepanus unu apyrue
rocygapcrsa - wieHbl EBpa3WiCKOro 53KOHOMHMYECKOTO COK033, B IOPSAAKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepanun. TpeboBanus K yka3aHHOM MOMCKOBOM CHUCTEME U MOPSIOK ee
onpexaeneHus ycranasiauparotces [IpaBurensctBoM Poccuiickoit deneparum.

IIpenBapuTEbHO YCTAaHOBJIEHHBIE NPOTPaMMbl AJIs 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIINH,
UCIIOJIb3yEMbIe MOTPEOUTENEM Ha OTIENbHBIX BHUIAX TEXHUYECKH CJIOXHBIX TOBApOB, JOJKHBI B TOM
YuciIe BKJIIOYaTh MHOTO(QYHKLIMOHAJBbHBIM cepBUC OoOMeHa uHpoOpMalued, a Takke HporpaMmy ajs
JJIEKTPOHHBIX ~BBIUMCIMTEIbHBIX MAIIWH, KOTOpas MpeHa3HaueHa JUIsl IIOUCKa, IPOCMOTpa H
npruoOpeTeHust MPOrpaMM JUIsl FIEKTPOHHBIX BBIYMCIUTEIbHBIX MALINH, IPUMEHSAEMbIX TOTPEOUTENISIMU C
UCIIOJIb30BAaHUEM TEXHMYECKU CIIOKHBIX TOBapoB (Jajee - €IWHBIM MarasuH NpUIOXKeHUi), U
(YHKLIMOHUPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX IPUHIIMIIOB, YTBEPKAAEMBIX
denepanbHbBIM OpPraHOM HCHOJIHUTEIBHOM BIIACTH, OCYLIECTBISIIOIIMM (YHKIMHM IO BBIpaOOTKE U
peanu3alMd TOCYJapCTBEHHOM TIOJMTHUKM M HOPMAaTHBHO-IIPABOBOMY DETYJIMPOBAaHUIO B cdepe
WH()OPMAIIMOHHBIX TEXHOJIOTHH. DenepalbHbIi OpPraH WUCIHOJHHUTEIBHON BIJIACTH, OCYIICCTBIISIONINN
¢yHKIMM 1O BBIPA0OTKE M pealu3allud TOCYJAapCTBEHHOM MOJUTUKM M HOPMAaTHBHO-IIPABOBOMY
perynupoBaHuio B cepe MHOOPMALMOHHBIX TEXHOJIOTUN, TaKXKe YTBEPKAAET MEPEUYEHb MPOrpamMm s
JJIEKTPOHHBIX ~BBIYMCIUTEIBHBIX MAIlMH, pPa3MEIIAaeMbIX B €IMHOM MarasuHe IPWIOKEHUN B
0053aTEeIbHOM TOPSIJIKE.

(ab3an BBeneH PenepanbHbIM 3aKkoHOM 0T 14.07.2022 N 266-D3; B pen. PenepaiabHOro 3akoHa OT
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

24.06.2025 N 156-03)
(1. 4.1 BBenen ®exnepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. HpI/I npoaax€ M HCIHOJB30BAHUN OTACIBbHBIX BHUAOB TCXHUYCCKU CJIOKHBIX TOBApPOB C
npeaABaApUTCIIbHO YCTAHOBJICHHBIMU ITPpOTrpaMMaMU IJId SJICKTPOHHBIX BBIYHUCIHUTCIbHBIX MAIlIMH, BKIIFOYasa
e,[lPIHBIfI MarasmH HpHJ’IO)KCHHﬁ, obecneunBacTCs OTCYTCTBHUC CJICAYIOLIUX YCHOBHﬁI

1) mpuBOIALIMX K OrPaHUYEHHIO BO3MOXKHOCTH MNpPUOOpeTeHHs (YCTAaHOBKM) MPOrpaMM JUIs
IJIEKTPOHHBIX BBIYMCIUTENBHBIX MALIMH C UCIIOJb30BaHUEM €MHOTO Mara3uHa MpUIOKEHU;

2) OpUBOJAIIMX K OrPAaHUYEHHIO MM HEBO3MOXXHOCTU MCHOJIb30BAaHUS (PYHKIIMOHAIbHBIX
BO3MO>KHOCTEM IPEIBAPUTEIILHO YCTAHOBJIEHHBIX B COOTBETCTBUU C IOJOXKEHUSAMHM HACTOSILENH CTaTbU
IporpaMM Ui 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAILIWH, BKJIKOYas €IMHBIM Mara3uH HpPUJIOKEHUH, a
TaKXKe MPOrpamMM Ui 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MalIMH, NPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C
UCIIOJIb30BAaHUEM E€MHOI0 Mara3uHa NPWIOKEHUH (B TOM YHCJE YCIOBHM, OrpaHUYMBAIOUINX ITOHUCK,
OOHOBJICHHE MPOTpaMM Ul 3JIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIllMH, YIOpPaBICHHWE UX HACTPOHWKaMH,
o0OecriedeHHe B3aUMOJICHCTBUS C MOTPEOUTENIAIMU, HaIpaBI€HUE WM YBEIOMJICHUH, YCIIOBH,
OpeayCcMaTpUBAIOIIMX [pPUMEHEHHE OcoObIX TpeOoBaHMH K (OpMUPOBAHMIO LE€H Ha YCIYTH,
OKa3bIBa€Mble B paMKax €JAMHOI0 MarasvHa MNPWIOKEHUH WIM NpPU HCIOJIB30BAHUU MPOTPamMM JUIs
3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH, IPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C UCIIOJIIB30BAHUEM €TUHOTO
MarasuHa MpWIOKEHUH, JU00 MNPUBOAALIMX K OTrPAaHUYEHHI0 (PYHKIHMOHAJIBHBIX BO3MOXKHOCTEH
TEXHUUYECKU CJIOKHOTO TOBapa IPU HCIOJb30BaHUU IPOTrPAMMBbI JUISl 3JIEKTPOHHBIX BBIUYMCIHUTEIBHBIX
MaIIlH);

3) NpUBOIAIIMX K OrPAHUYEHHUIO CIOCOOOB OIUIATHI C HCIOJB30BAHUEM €IMHOTO Mara3uHa
NPWIOKEHUH Tpu TpuoOpeTeHUH (YCTaHOBKE) M HCIOJB30BAHWU NPOTPAMM JUIS  AJIEKTPOHHBIX
BBIYUCIIUTENbHBIX MAIIMH.

(. 4.2 BBenen denepanbHbiM 3aKoHOM 0T 07.07.2025 N 194-03)

5. Ecnu 3akoHaMu WK B yCTAHOBJICHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUs
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BHIMIOIHUTH
paboTy, oKa3aTh YCIYTy), COOTBETCTBYIOIIUN 3TUM TPEOOBAHUSM.
(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHUTens, npopasua) B
obnacTtn yctaHOBNeHUs cpoka crnyxObl, cpoka rogHocTtM ToBapa (paboTbl), a Takxe
rapaHTMMUHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (pabory), mpeaHa3HauYC€HHBIH JUIsl JUIMTEIBHOTO HCIIOJIB30BAHUSA, W3TOTOBUTEIH
(McroHUTENb) BIIPaBEe YCTAHABIMBATH CPOK CIYXKObI - MEpUOJ, B TEYEHHE KOTOPOTO HM3rOTOBUTEIH
(ucnonuuTENH) 00s3yeTCsl o0ecneunBaTh NOTPEOUTENIO BO3MOKHOCTh UCIOJIb30BaHUS ToBapa (paboThl)
10 HA3HAYEHHIO U HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHbIC HEJOCTATKH HA OCHOBAHUU IYHKTA 6 CTaThu
19 u nynkra 6 ctathy 29 HacTosIIEro 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. UzroroButenb (MCHOJIHUTENb) O0O0s3aH YCTaHABIMBATH CPOK CIIy’KObl ToBapa (paboThl)
JUINTENIFHOTO TIOJb30BAaHUS, B TOM YMCJIE KOMIUICKTYIOIIUX H3AEIUi (1eranei, y3j0B, arperatron),
KOTOPBIC IO UCTCUYCHUHU ONPCACICHHOTO IMEPUOJa MOT'YT NPECACTABIIATE OIACHOCTL AJIA JXKU3HU, 3JO0POBbEA
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

HOTpEeOUTENs, IPUUUHSTH BPEJl €ro UMYIIECTBY MM OKpYXKarollei cpere.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl ToBapa (paboTbl) MOXKET MCUHMCIATbCA E€IUHHMIIAMH BPEMEHH, a TaKKe€ HHBIMU
eIMHUIIAMHA HM3MepeHHs (KWIOMETpaMH, METpPaMH M TPOYMMH EIWHUIAMH W3MEPEHHUS HCXOAs U3
(YHKLIMOHAJIBHOTO Ha3HaYEHUs TOBapa (pe3ysbraTa paboThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl nuTaHus, napproMepHO-KOCMETUYECKHE TOBAPbI, MEIUKAMEHTHI, TOBApbl OBITOBOM
XUMHH U UHbIE MOA00HBIE TOBaphl (pabOThl) U3rOTOBUTEIND (MCIOIHUTENb) 0053aH yCTAHABIMBATh CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHHH KOTOporo ToBap (paboTa) CUMTAeTCs HENPUTOAHBIM IS
UCIIOJIb30BaHUS 110 HA3HAYEHHUIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Tlpomaxka ToBapa (BBITOJIHEHHWE PAOOTHI) IO HCTCYCHHWHM YCTAHOBJICHHOTO CpOKa TOJHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOThl), HA KOTOPBINA JAOKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIaeTCs.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEINL) BIPaBe yCTaHaBIMBaTh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
HepuoJi, B TEUYECHHE KOTOPOro B ciiyyae OOHapyXeHUs B ToBape (paboTe) HelocTaTKa HU3rOTOBUTENb
(McrONHMUTENB), MPOJABEL, YIOJHOMOYEHHAs OpraHu3alus WU YINOJTHOMOYEHHBIM HHIWBUIYaJbHBIN
OpeAnpuHUMaTeNlb, UMIOPTEp O00s3aHBl YJOBIETBOPUTH TpeOOBaHUS IMOTPEOUTEINs, YCTaHOBIICHHBIE
ctatbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Wsrorosurenns BIIpaBC IMPUHATH 00513aTEIBCTBO B OTHOILIEHHUH HEAOCTAaTKOB TOBAapa, 06HaPY)K€HHBIX
110 UCTEYCHUN YCTAHOBJICHHOTO UM FapaHTUMHOTO CPOKa (JIOTIOJHUTEIHFHOE 00S3aTENILCTBO).
(a63an BBenen denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Copmep:kaHue  JOMOJNHUTEIBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK  JCHCTBUS  TaKOro
00s3aTeNbCTBA M TIOPSIIOK  OCYIIECTBIICHHUSI TIOTpEeOMTENIeM TMpaB 1O TaKOMy 0O0s3aTelbCTBY
OTIPECTISAIOTCSA U3TOTOBUTEIIEM.

(a63an BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

ITponaBer BnpaBe MPUHATH 00s13aTEIBCTBO B OTHOILIEHHH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX O
UCTEYEHUU TapaHTUIHOTO CPOKA, YCTAHOBICHHOIO U3rOTOBUTEIEM (JOMOIHUTEIBHOE 0053aTENbCTBO).

Copep:kaHue JOMOTHUTEIBHOTO 00s13aTENbCTBA MPOAABIIA, CPOK JACUCTBUS TAKOTO 00s3aTENbCTBA U
HOPSZIOK OCYILECTBJICHUS MOTPEOUTENEeM IpaB IO TaKOMYy O053aTeNbCTBY OINPEAEISAIOTCS JOTOBOPOM
MEXy TOTPEOUTENEeM U IPOIAABIIOM.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAPYKEHHbIE B
TE€YEHHUE CPOKaA JEHCTBUS TOMOIHUTEIBLHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03a1leM BTOPHIM IyHKTa 6
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

ctatbu 18 HacTosmIero 3aKoHa, a MOCle OKOHYAHUS CPOKa JCUCTBUS JOMOIHUTEIBHOTO 0053aTeNbCTBRA -
B COOTBETCTBUHU C ITyHKTOM 5 ctatbu 19 HacTosmiero 3akoHa.
(. 8 BBenen PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb M3roToBUTENsA o06ecneYuTb BO3MOXHOCTb PEeMOHTa M
TEeXHUYEeCKOro oocnyxumBaHus ToBapa

N3zroroBurens 00s3aH 00ecleYUTh BO3MOXKHOCTH HCIIOJIB30BAaHUS TOBapa B TEUYEHUE €ro CpoKa
ciy>k0bl1. [l 3TOH Lenu M3roToBUTENh 00ECIIeYNBAET PEMOHT U TEXHHUUYECKOE OOCITy)KMBAaHHE TOBapa, a
TaK)K€ BBIYCK U MOCTaBKYy B TOPrOBbIE€ W PEMOHTHBIE OpraHU3alMd B HEOOXOJMMBIX JJISi PEMOHTa U
TEXHUYECKOT0 00CIyKUBaHU 00bEMe U aCCOPTUMEHTE 3allaCHBIX YacTell B T€UEHUE CPOKa MPOU3BOACTBA
TOBapa U MOCJIE CHATUS €r0 C IPOU3BOJCTBA B TEUEHHUE CPOKA CIIyKObI TOBapa, a MPU OTCYTCTBUU TAKOI'O
CpOKa B TEYECHHUE JIECATH JIET CO JHs Mepejauu ToBapa NoTPeOUTEIIIO.

Cratbsa 7. [lpaBo noTpebutens Ha 6e3onacHoOCTb ToBapa (paboTtbl, ycnyru)

1. I[TorpeOutens MMeeT NpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €r0
UCIIOJIb30BaHUs, XPaHEHMsI, TPAHCIOPTUPOBKU W YTHUIM3aUUM Obul Oe30maceH [UIsl JKU3HM, 3]I0pOBbS
HOTpeOUTENs], OKPY KAIOIIEeH Cpelibl, a TAK)KE He MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeOoBanus,
KOTOpBIE JOJDKHBI OOecrneunBaTh 0€30MacHOCTh ToBapa (paboThbl, yCIIyru) Ais >KU3HHM U 3]I0POBBS
HOTPEeOUTENs, OKpY)KaloLled cpebl, a TakkKe MpeJ0oTBpaAlleHue IPUYUHEHUs Bpeda HMYIIECTBY
NoTpedUTeNsl, SBIAIOTCS O00S3aTEIbHBIMM M yCTAHABIMBAIOTCA 3aKOHOM WM B YCTAHOBIEHHOM WM
HIOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. W3rotoButens (MCIOIHUTENb) 0053aH o0ecreunBaTh 0e30MacHOCTh ToBapa (paboThbl) B TeUEHHE
YCTaHOBJIEHHOT'O CPOKa CIIYXObI WJIK CPOKA FOJJTHOCTU TOBapa (padboThl).

Ecnu B cOOTBETCTBUU C MyHKTOM | CTaThu 5 HACTOSMIETO 3aKOHA M3TOTOBUTEIND (UCIIOJHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) CpoK ciykObl, OH 00s3aH 0OecTieunTh O€30MacHOCTh TOoBapa (paboThl) B
TEUYEHHE JIECIATH JIET CO JHA Mepenadu ToBapa (paboThl) MOTPEOUTENO.

Bpen, npuunHEeHHbIN KU3HU, 3I0POBBIO WJIM UMYIIECTBY MOTPEOUTENS BCIEACTBIE HEOOECIIeUEeHUs
0e30macHOCTH ToBapa (paboThl), MOUICKUT BO3MEILEHUIO B COOTBETCTBUHM CO CTaThel 14 HacTOsIIEero
3akoHa.

3. Ecmm pns  Ge30omacHOro HMCHOJIb30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPAHCIIOPTUPOBKU U YTWIM3ALUU HEOOXOAMMO coOIIoAaTh ClielualibHble IpaBuiia (Jajee - MmpaBuiia),
U3rOTOBUTENb (MCHOJIHUTENb) 00s3aH yKa3aThb 3TH IpPaBUiIa B COMNPOBOAMTENBHOM IOKyMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHUTEIb)
00s13aH JI0BECTH 3TU IPaBUIIA 0 CBEJICHHS TOTPEOUTENS.

4. Eciiu Ha TOBaph! (paboThl, YCIyTH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM TOPSJIKE YCTAHOBJICHBI
o0si3aTenbHBIe TPeOOBaHMS, OOECIEUMBAIOIINE MX O€30MacHOCTh IJISl YKU3HHU, 3J0pPOBbS MOTpeOUTEs,
OKPY’KaOIIeH Cpeapl U MPEAOTBpaleHHE MPUYUHECHHS BPEla UMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboT, yCIOyr) yKa3aHHBIM TpPEeOOBAHMSIM TMOMJICKHUT OOS3aTEILHOMY MOATBEPKICHUIO B
MOPSIJIKE, MPETyCMOTPEHHOM 3aKOHOM U UHBIMHU MTPABOBBIMHU aKTaMH.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

He nomyckaercs mnponaxa ToBapa (BBIOJHEHHE pabOThl, OKa3aHUE YCIYrd), B TOM 4YHCIE
UMIIOPTHOrO TOBapa (paloThl, yciyru), 06e3 uHopmanuu 00 00s53aTEIBHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBaHUSAM, YKa3aHHBIM B IIyHKTE 1 HACTOSIIEH CTaThU.

(. 4 B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pomyckaercs mpoiaka TOBapa, B TOM YHCJIE€ MMIIOPTHOIO TOBapa, COJAEPIKAIIEro
UHPOPMALIMIO, 32 PACIPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJMHUHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbiM 3aKoHOM 0T 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBI€HO, 4YTO TpU COONIIOJEHUU MOTPEeOUTENeM YCTAaHOBIEHHBIX IPaBUII
UCIIOJIb30BAaHUS, XPAaHEHUS WU TPAHCIOPTUPOBKM ToBapa (paboThl) OH MPUYMHSET WU MOXKET
NPUYUHUTH BpEJA KU3HU, 3JOPOBBI0 M UMYIIECTBY NMOTPEOUTENS, OKPYXKAIOIIeH cpele, U3rOTOBUTEIND
(ucnonHUTENH, MPOAABEI) 00s3aH HE3aMEUIUTEIILHO NMPUOCTAHOBUTH €r0 MPOU3BOACTBO (peai3allnio)
JI0 YCTpaHEHUs MPUYHH Bpe/a, a B HEOOXOUMBIX CIy4asX MPUHSATH MEPHI [0 UZBATHUIO €ro 13 000poTa 1
OT3BIBY OT NOTpeOuTENs (MoTpeduTenei).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOYKHO, H3TOTOBUTENb (UCIIOJHUTENb) 00s3aH CHATH TaKOM
ToBap (paboty, yciayry) ¢ mpou3BojcTBa. [Ipy HEBHITIOJIHEHHH W3TOTOBUTENEM (MCIOJHUTETIEM) STOM
00s13aHHOCTH YMOJHOMOYECHHBIN (eiepalibHbIil OpraH HMCIOJHUTEIBHONW BIACTH NMPUHHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIyrd) C BHYTPEHHEro pbIHKa M (WIM) OT MOTPEOUTENsS WIH
notpeduresneil B mopsiike, yCTaHOBICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoit Denepariui.

(B pen. ®enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YObITKH, TPUUMHEHHBIE MOTPEOUTENIO0 B CBSI3U C OT3BIBOM TOBapa (paldoThl, YCIYTH), MOAJIEKAT
BO3MEIIICHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM O0BEME.

6. YTpartun cuny. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. lpaBo noTpebutensa Ha nHcgpopmauumio 06 usrotoButene (McnonHurtene,
npoaasLe) u o ToBapax (paborax, ycnyrax)

1. TlorpebuTens BrpaBe nMoTpeOOBaTh MPEIOCTABICHUS HEOOXOAMMOM M JOCTOBEPHOU MHGMOpMAITIT
00 n3rotoBuTene (MCHOIHUTENE, IPOAABIIE), PEXKUME €ro paboThl U pealn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHas B MyHKTe | Hacrosimed craTbu WH(OpMAIMs B HATJSAHONM U JOCTYMHOUW (opme
JOBOJUTCSI JIO CBEACHHS IMOTPEOUTENICH NPH 3aKIFOYCHUH JOTOBOPOB KYILTU-TIPOJAXHU U JIOTOBOPOB O
BBIMIOJTHEHUH PpadoOT (OKa3aHWU YCIYT) CIOco0amMH, MPUHATHIMH B OTHAEIBHBIX cdepax 00cTyKWBaHUs
noTpeOuTEeNICH, Ha PYCCKOM SI3BIKE, a JIONMOJHHUTEIBHO, 10 YCMOTPCHHIO M3TOTOBUTEINS (MCIOITHUTEIIA,
IpojaBIia), Ha TOCYJAPCTBEHHBIX S3bIKAX PeCcyOIUK U MHBIX s3bIKax HapoaoB Poccuiickoit deneparuu.
(B pen. ®enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YrnonHoOMouYeHHas: OpraHu3aIs Wik YIIOJTHOMOUYEHHBIM WHAWBUYabHBIA MPeIpUHUMATEND 110
TpeOOBaHUIO TOTPEOUTENSI 0053aHBI MPEIOCTABUTh MOATBEPKICHNE CBOMX IMOJIHOMOYHH, BBHITEKAIOIINX
U3 3aKJII0YEHHOI0 UMM JJOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeaeHn PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

Cratbsa 9. UHcpopmauma o6 usrotoButene (McnonHutene, npoaasue, BragenbLe
arperartopa)
(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

1. M3roToButens (MCIIOIHUTEND, IPOJIaBell) 00s3aH I0BECTH J0 CBEeIEHUs MOTpeduTes GupMeHHOoe
HauMEHOBaHUE (HAMMEHOBAaHUE) CBOEM OpraHM3allid, MECTO €€ HaxOXACHUs (aJpec) U pPEexKuM ee
pabotsl. [IponaBer (MCOTHUTENB) pa3MeNIaeT YKa3aHHYI0 HH(OPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroBurens (MCIONHUTENb, MNPOAABEL) - HHIUBUAYAJIbHBIA MpEANPUHUMATENb - JIOJDKEH
IPEeIOCTaBUTh MOTPeOUTENI0 HH(OPMALMIO O TOCYJIAPCTBEHHOM perucTpalyd ¥ HaUMEHOBaHHUU
3apErucTpUPOBABLIETO €TI0 OPraHa.

W3roroButens (mpojasel]) 00si3aH T0BECTH 10 CBEIEHUS NOTpedUuTenst GUpMEHHOE HaUMEHOBaHHE
(HanMeHOBaHUE), MECTO HAXOXKJEHHs (aapec) M PeXUM paboThl YHOIHOMOYEHHOM OpraHu3aluy WU
YIIOJITHOMOYEHHOTO WH/AWBUYATBHOTO MPEIITPUHAMATEIIS.

(ab3arn BBeneH denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHomoueHHasi opraHu3aiys Wik yIOJIHOMOYEHHbIN NHANBU Iy aJIbHBIM NpeANpUHUMATEID B
ciydae oOpamieHuss morpeOutenss o00s3aHbl JIOBECTH JO €ro CBeAeHUs HHpopMmauuio o cebe u
u3roroButese (mpojaasue) (pUpMEeHHOE HaMMEHOBaHWE (HAUMEHOBAHUE), MECTO HAXOXKIEHHs (ampec),
peKuM paboThl, TOCYAaPCTBEHHBIH PETMCTPALIMOHHBIM HOMEp 3alHMCH O CO3AAHUU HOPUIUUYECKOro JIHIA,
damunnoo, uMs, OTYECTBO (€Clu HMMEETcs), FOCYJapCTBEHHBIM pEerucTpalMOHHBIM HOMEp 3allucu O
rOCyJapCTBEHHON perucTpanuy (pU3NYEcKOro JMLA B Ka4eCTBE MHIMBHIYyaJbHOIO MpeaNpUHUMATEII).
YronHOMOYEHHAs] OpraHu3alys WU YIOJIHOMOYEHHBbIH WHIMBUAYAIbHBIA HpPEIIPUHUMATEIb BIPABE
JIOBECTU JI0 CBEJICHUS NOTpeduTenel nHdopMmaluio o cede NOCPEACTBOM €€ pa3MELIEHUs Ha CBOEM CalTe
B MH(OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "UHTepHer", uHpopManuioo 00 H3roTOBUTENE
(mpoaaBiie) MOCPEJCTBOM pa3MEILEHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOMN
cetu "VHTepHeT" cCBUIKM Ha CTpaHUIy cadTa U3roToBUTeNs (MpojaBlia) B WHGPOPMAMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT", conepkalyro HHGopMaIuio 06 n3roropurene (poaBLe).
(n. 1.1 BBenen denepanbHpiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0s3aH JOBECTH IO CBEACHHUS HoTpeduTeneil mHpopmanuoo o cebe u
npozasle (ucnoiHutene) (pupMeHHOE HaMMEHOBAaHUE (HAMMEHOBAHME), MECTO HaXOXAeHUs (aapec),
peKuM paboThl, TOCYAaPCTBEHHBIH PETMCTPALIMOHHBIM HOMEp 3alMCH O CO3AAHUU HOPUIUYECKOro JIHIA,
damunnoo, uMs, OTYECTBO (€Clu HMMEETcs), FOCYJapCTBEHHBIM pEerucTpalMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOM perucTpanuu (pu3nyeckoro Juia B Ka4eCcTBe MHIUBUIAYaTbHOIO MPEeIPUHUMATES), a
Takke 00 MMeEIoLMXcsd M3MEHEHMSIX B yKa3aHHOM uHopMauuu. Branenen arperatopa AOBOAMT [0
CBeJIeHHsI ToTpebuTeneil nHpopMmaIuio o cede 1 MpoAaBIle (MCIIOIHUTENE) MOCPEICTBOM €€ pa3MeIleHuUs
Ha CBOMX caiiTe U (WIM) CTpaHUIIe caiiTa B ”HPOPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHON cetu "WHTepHet".
Wndopmanuio o mnpogaBue (MCHOJIHUTENE) BiaJeNel] arperatopa BIOpaBe [TOBECTH [0 CBEICHUS
noTpeOuTeNei MOCPECTBOM pa3MEIIeHUsI Ha CBOUX caiiTe u (WJIM) CTpaHUIle cailTa B WH(OPMAIMOHHO-
TE€JIEKOMMYHUKAIIMOHHOM cetu  "WHTepHer" ccbulkm Ha calT npojaBua (UCIONMHUTENS) B
MH(POPMaILIMOHHO-TEJIEKOMMYHUKaIIMOHHOW ceTu "UHTepHet".

(m. 1.2 BBenen ®PenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponasen (ucrosHuTENb) 00s3aH MPEJOCTABUTH BIAJAEINbIy arperaropa U pa3MEeCTHTb Ha
cBOEeM caiite B HH(pOPMAIMOHHO-TEIEKOMMYHUKAMOHHOW ceTH "MHTepHer" (Ipu €ro Halu4uu)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

JOCTOBEpHYIO0 MH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratbu. B ciyuae, eciu
UMEIOTCS M3MEHEHUs B Takoil uHpopmauuu, npozasel] (HMCIOJHUTENb) 00sf3aH B TEYEHHE OIHOIO
pabouero AHA ¢ MOMEHTAa BHECCHHMs B HEe HM3MEHEHHUI COOOUIMTH BIAJEJbIly arperatopa o0 3THUX
U3MEHEHUSAX M pa3MeCTUTh UX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON CETH
"Uutepuer" (mpu ero Hamuuuu). Bnagenen arperaropa o0s3aH BHECTH 3T U3MEHEHUS B MH(POPMALIUIO O
npojaBle (MCIOJHUTENE) B TEUEHUE OJHOr0 padouero AHs, €CIu pa3MelleHHe yKa3aHHON MH(opManuu
OCYILECTBIISICTCSI Ha caiiTe BiaJenblia arperaropa W (WiId) €ro cTpaHulle caiita B MH(OpMAIOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHet".

(m. 1.3 BBeneH denepanbubiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.4. Bmagemeny arperatopa BIpaBe OOECHEYHTh BO3MOXKHOCTH IPOXOXKACHHUS IPOJABIIOM
(ucmonauTeneM), norpeduTeneM ayTeHTU(UKAIMM C KCIONb30BAHHEM EIMHOW OHOMETpUYEeCKO
CHUCTEMBI B COOTBETCTBUHU CO cTtaTtheit 10 denepanbHoro 3akona ot 29 aexadps 2022 roga N 572-03 "O6
OCYIIECTBICHUU HJEHTUPUKAUMKU ¥ (WIM) ayTeHTUPUKAIUU (PUINIECKUX JHI C HCIOIh30BAHHEM
OMOMETPHUYECKUX MEPCOHAITBHBIX JAHHBIX, O BHECEHUU M3MCHCHHN B OT/ICIbHBIC 3aKOHOATCIILHBIC aKThI
Poccuiickoit @enepaiiiil ¥ MPU3HAHUM YTPATHBIIMMU CHIIy OTACIBHBIX MOJIOKEHHA 3aKOHOAATEIbHBIX
aktoB Poccuiickoit deneparun’.

(m. 1.4 BBenen denepanbubiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Brnapemenr arperatopa o00si3aH OCYHIECTBISATh HACHTHU(PUKAIMIO C  HCIOJIb30BAaHHEM
denepanbHON rocynapcTBeHHON HH(oOpManuoHHOW cuctembl "Exunas cuctemMa uAeHTUGUKAMM U
ayreHTuukauuu B  HUH(ppacTpykType, obecrneunBamoomeid  HMHGOPMALUOHHO-TEXHOJIOTUYECKOE
B3auMo/IeiicTBHE MH(OPMAIIMOHHBIX CUCTEM, MCIIOJb3YyEeMbIX JUISl MPEAOCTABICHHUS TOCYAAPCTBEHHBIX U
MYHMIIMIIAJIBHBIX YCIYI B D3JEKTPOHHON ¢Qopme" (nmanee - eauHas cuctemMa UIACHTUQUKAUU U
ayTeHTU()UKALMU) HU3bSBUBIIUX JKEIAHUE NPONTH TaKyl HIACHTU(GUKAIMIO U HMEIOIIUX HaMepeHue
pa3MeCTUTh MpPENIoKEHUE O 3aKJIIOUEHUHU JOroBOpa KYIUIM-NIPOJAXH ToBapa (AOroBopa BO3ME3IHOTO
OKa3aHMs yCIYT) POCCUMCKUX FOPUAMYECKUX JIUL ¥ (PU3UUECKUX JIULL.

(m. 1.5 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmanmenen arperatopa o00si3aH JOBECTH [0 CBEIEHHUs MOTpedHuTeneii HHPOpMAIUIO O
IMPOXOKACHUN I/II[CHTI/I(i)I/IKaIII/II/I JIMIIOM, UMCIOIIIUM HaAaMCPCHHUEC PASMECTUTDL MPCATIOKCHUC O 3aKIIIOUYCHUN
JIOTOBOpa KYIUTH-TIPOJaXKH TOBapa (J0roBopa BO3ME3THOTO OKAa3aHUS YCIIYT), C UCIIOJIb30BAHUEM €IMHOU
CUCTEMbl MJIEHTU(UKALNUN U ayTEeHTU(UKAIIMKU MOCPEICTBOM pa3MEIleHUsl YKa3aHHOW MH(pOpMaluu Ha
CBOMX caiiTe u (WJIK) cTpaHuIle caiita B ”HGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT".

(. 1.6 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BHI [EATENBHOCTH, OCYIIECTBISIEMBbI W3rOTOBUTENEM (HCIIOJHUTENEM, MPOJABIIOM),
MO/JICKUT JIMIICH3UPOBAHUIO M (WJIM) HWCIOIHUTENb HMMEET TOCYAApCTBEHHYIO aKKPEIUTALHIO, 0
CBEJICHHsI TOTpeOUTENs MOJKHA OBITh JOBeACHAa HHQOpPMAIMSI O BHUIE NEATEIBHOCTH H3TOTOBUTEINS
(ucnonmmHUTENSA, TPOJABIIAa), HOMEpPE JHICH3UM W (WIM) HOMEPE CBHUJAETEIHLCTBA O TOCYAAPCTBEHHOU
aKKpeIUTAIMK, CPOKAX JCUCTBUS YKA3aHHBIX JUIICH3UH U (WJIH) CBUACTENLCTBA, a Takke HHpopMalus 00
opraHe, BbIIaBIIEM YKa3aHHBIC JIMIICH3UIO U (UJTH) CBUICTEIHCTRO.

(m. 2 B pen. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarnus, npeycMOTpEeHHas MyHKTaMH 1 ¥ 2 HacTosALIel cTaThy, 10JKHA ObITh T0OBEACHA 110
CBE/IEHUS NOTpeOHUTENeH TakkKe MPHU OCYIIECTBICHUN TOPTOBIN, OBITOBOTO M MHBIX BUA0B OOCITY>KHBaHUS
norpedureseil BO BpeMEHHBIX OMEIIEHUSIX, Ha sipMapKax, ¢ JOTKOB U B JPYTUX CIIy4asX, €CJIM TOPTOBJI,
ObITOBOE M MHBIE BHJBl OOCIYXHBAHUS IOTPEOUTENICH OCYILECTBIIAIOTCS BHE IOCTOSHHOTO MeCTa
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

HaXO0XKACHUS IMPpOoaaBIa (I/ICHOJ’IHI/ITGJ'I}I).
Cratbsa 10. UHdbopmauumsa o ToBapax (paboTtax, ycnyrax)

1. MzroroBuTenb (MCHOTHUTENb, MPOJABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABISTh MOTPEOUTEIIO
HEOOXOAMMYIO W JOCTOBEpHYIO HMH(pOpManui O ToBapax (paboTax, yciayrax), 0OECHEUYHBAIOILYIO
BO3MOXXHOCTh WX MpPaBHIBHOTO BbIOOpa. Ilo oTaenbHBIM BHaaM TOBapoB (paboT, ycnyr) MmepeueHb U
crocoObl ToBeneHus uMHpopmanmu A0 moTpeOuTens ycranaBimuBaioTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabotax, yciiyrax) B 00s13aTeIbHOM HOPSAKE J0JKHA COJEPKATh!

HAaUMEHOBAHME TEXHUYECKOIO PETJaMEHTa WIM HHOE YCTAHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETyJMPOBAHUU M CBUJIETEILCTBYIOIIEE 00 00sS3aTeIbHOM
HOJTBEPIKJICHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeleHUsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOILICHHUHU
IPOAYKTOB IMUTAHHUS CBEACHUS O COCTaBe (B TOM YHMCIIE HAaMMEHOBAHME HCIIOJIb30BAHHBIX B IpoOIiEcce
U3rOTOBJICHUS NMPOJYKTOB MUTAHUS MUILEBBIX JOOABOK, OMOJIOIMYECKH aKTUBHBIX 100aBOK, MH(OpMAaIus
0 HAJMYMM B MPOAYKTaX IMUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C MPUMEHEHHEM TI€HHO-WHXEHEpPHO-
MOJU(HUIMPOBAHHBIX OPraHU3MOB, B Cilydae, €CIIM COJCpXKAaHWE YKa3aHHbIX OpPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsIET Oojiee ACBATH JCCATHIX IMPOICHTA), MUIEBOM IEHHOCTH, Ha3HAYEHUH, 00
YCIIOBUSAX MPUMEHEHUS M XpaHEHHsI IPOYKTOB MUTAHUs, O CIIOCOOAaX M3rOTOBJIECHUS TOTOBBIX OJIO/, Bece
(o6beme), 1ate U MecTe U3TOTOBJICHUS U YaKOBKH (pachacoBKH) MPOAYKTOB IUTAHUS, & TAKXKE CBEJICHUS
O MPOTHUBOIOKA3aHMUIX JJIS UX MPUMEHEHUs MPU OTIENbHBIX 3a0oneBanusx. Ilepedens ToBapos (pador,
yciyT), uHbopManusi O KOTOPBIX JODKHA COAEpXkKaTh MPOTHBOINOKA3aHUS JJS UX NPUMEHEHUs IpH
OT/eNbHBIX 3a00eBaHMAX, yTBepxkaaeTcs [IpaBurensctBom Poccuiickoit @enepanny;
(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOisiX M ycloBHsS NpUOOpeTeHus ToBapoB (padoT, yciyr), B TOM 4YHCIE NpH OIUIaTe
ToBapoB (paboT, yciIyr) depe3 OmMpelneseHHOE BpeMs IOcie HMX IMepenadyd (BBITOJHEHUS, OKa3aHMs)
HOTPEOUTENIO, MOJHYI0 CyMMY, IMOJUIEXkAIlyl0 BBIIUIaTE MOTpeOUTEneM, W rpaduK MOTalleHus 3TOH
CYMMBI;

(B pen. ®enepanbroro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

npaBuia ¥ ycinoBus 3G (PEeKTUBHOTO U 0€3011aCHOTO UCIIOIB30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMaInio 00 dHepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TpeOOBaHHUE O
HAJIMYUHU TaKOH WH(POPMAITUHU OTIPEICIICHO B COOTBETCTBUH € 3aKOHOATEIILCTBOM 00 dHEProcoepekeHUN
U O TIOBBILICHUH SHEPreTUIecKor 3((HEeKTUBHOCTH;

(a63an BBenen denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6BI HJIK CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUA O HCO6X0)II/IMBIX HGI;'ICTBHHX HOTp€6I/ITeJ'I$I M0 UCTCUCHUH YKa3aHHBIX CPOKOB
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

" BO3MOJKHBIX ITOCJICACTBUAX IIPU HEBBIIIOJIHCHUU TaAKUX ,Z[eI\/’ICTBI/II\/'I, €CJIM TOBAPhI (pa60TBI) 1O UCTCUCHUU
YKa3aHHBIX CPOKOB MPCACTABJIAIOT OMACHOCTH IJId XKU3HH, 3A0POBbSI U HMMYIICCTBA HOTp€6I/IT€J'I$I NI
CTAHOBATCA HCIIPUTOAHBIMU IJISL UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoxJeHus), (UpMEHHOE HaMMEHOBaHUWE (HAUMEHOBAHME) H3TOTOBUTENS
(ucromHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHu3alMyd WIM YIOJIHOMOYEHHOTO WHAMBHYaIbHOTO
NpeANPUHIMATEIS, IMITIOPTEPA;
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

nHopmaro 00 00sA3aTEIHPHOM TOATBEP)KICHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(POPMALIMIO O NIPaBUJIAX MPOJAXKHU TOBAPOB (BBIOIHEHUS PadOT, OKA3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe OyaeT BBINOJHATh paboTy (OKa3blBaTh YCIyry),
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, UCXO/ U3 XapakTepa padoTsl (YCIyru);
(a63an BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCII0JIb30BaHHE (POHOrpaMM IPH OKa3aHUM pa3BJieKaTeIbHBIX YCIYT MCIOJHUTEIIMU
MY3bIKaJIbHBIX TPOU3BEICHUM.
(ab3arn BBeneH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebutesnieM TOBap ObLT B yHOTpPeOJEHUM WJIM B HEM YCTpaHsICA
HEIOCTaTOK (HEAOCTaTKH), MOTPEOUTENI0 JOKHA OBITh MIPeIocTaBlieHa HHPOopMAIUsI 00 3TOM.

Koncynprantllntoc: npumeuanwue.
C 01.09.2026 B a03. 1 n. 3 ct. 10 BHOCATCS uzmenenus (O3 ot 28.12.2024 N 546-03). Cm. Oynyuryro
pEIaKIuio.

3. Wudopmarus, mpeaycMOTpEeHHAsi ITyHKTOM 2 HACTOSIIEH CTaTbH, NOBOJHUTCS /O CBEICHUS
norpebuTenel B TEXHWYECKOH IOKyMEHTalMM, NpuiaraeMoll K ToBapaMm (paboTam, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, NMPHUHSATHIM Ui OTAEIBHBIX BUAOB TOBapoB (pador,
ycayr). MHdopmanus o0 006s3aTeIbHOM IMOJATBEPKAECHUU COOTBETCTBUS TOBApOB IPEJCTaBISETCA B
HOpsiIKE W Croco0aMu, KOTOpPHIE YCTAHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, M BKIIIOUAET B ceOs CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIEro
TaKO€ COOTBETCTBHUE, O CPOKE €ro IEHCTBHSA U 00 OpraHU3allly, ero BhIIaBIICH.

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.

Koncynbrantllnroc: npumeyanue.
C 01.09.2026 ct. 10 nononusercs n. 4 (O3 ot 28.12.2024 N 546-D3). Cm. Oyny1iyto peJakLuio.

Cratba 10.1. UHcopmauma, npeaHasHavyeHHas ANA NyGNIMYHOrO O3HaKOMIEeHus
notpeo6utenen
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

(BBenena denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wudopmanus, npenHazHadeHHas g MyOJIMYHOrO O3HAKOMJICHUS TMOTpeOuTeNed U He
SBIISIOIIASACA PEKJIaMOM, 32 MCKIIOYeHHEeM MH(OpMaIMM, YKa3aHHOW B craThsx 8, 9 u 10 HacTosmiero
3aKkoHa, pa3MellaeTcss U3roToBUTENIEM (MCIIOJHUTENIEM, NTPOJIaBLIOM) B OOILEOCTYIHBIX MecTax (MecTax,
JOCTYIIHBIX JIJIs1 HEONPEEIEHHOTO Kpyra JIMI) U (W) JOBOJUTCS 10 CBEACHUS HEOIPEIeIEHHOIO Kpyra
noTpeduTeneil (B ciiydae pa3MeIleHHUs] TakoW MHQPOpMalUM) C HCIOJb30BAaHUEM BBIBECOK WJIM HHBIX
CpeZCTB pa3MelleHus nHpopManuu (Haanucel, ykazaTesiei, BHEIIHUX TOBEPXHOCTEH, MH(POPMAITMOHHBIX
TabIn4yeK, UHPOPMAILIMOHHBIX 3HAKOB, KOHCTPYKIHUM, COOPYXEHHH, TEXHUYECKUX IMPUCHOCOOIEHUIN U
JIpYyTUX HOCUTENEH, TpeJAHA3HAYEHHBIX JJs PpacHpoCTpaHeHUs HMH(POpPMALUHM, 3a HCKIOYEHUEM
pPEKJIaMHBIX KOHCTPYKLHMN) MPH OCYLIECTBJIEHUU TOPrOBIIM, OBITOBOTO M MHBIX BUAOB OOCITYKHBaHHS
HoTpeOHUTENeH.

2. Undopmanus, npegHazHadeHHast Uil MyOJUYHOrO 03HAKOMIIEHUSI OTpeduTese, 1omKkHa ObITh
BBINIOJIHEHA HAa PYCCKOM fA3BIKE KaK IOCyIapCTBEHHOM s3blke Poccuiickoir denepaunu, a B ciyvasx,
MIPETYCMOTPEHHBIX 3aKOHOJATEIHCTBOM CyOBeKTOB Poccuiickoit denepaiiny, MOKET OBITh BBITIOJHEHA
TaKXe Ha TOCYJapCTBEHHBIX SA3bIKaX pecinyOnuK U (WIM) UHBIX s3bIKax Hapos1oB Poccuiickoit deneparyu.
[Ipu »stomM wuHpOpManus, MNpeAHAa3Hau€HHAs MJi1 IyOJMYHOTO O3HAKOMJIEHUS NoTpedurenel u
BBINOJIHEHHAs. Ha TOCYJApCTBEHHBIX S3bIKaxX pecrnyOiauK M (MJIM) MHBIX s3bIKaX HapoJoB Poccuiickoit
Qenepanyy, JOHKHA OBITh HACHTUYHOW IO COAEpNKAHUIO HHPOpPMAIMM, IpeIHAa3HAYEHHOW JUIs
nyOJINYHOTO O3HAKOMJICHHMS MOTpEeOUTENe M BBIIOJIHEHHOW Ha PYCCKOM SI3bIKE KaK IOCYJapCTBEHHOM
s3pike Poccuiickoit deneparuu, a Takke paBHO3HAYHOM MO PA3MENICHUIO U TEXHUYECKOMY 0(OPMIICHHUIO
B COOTBETCTBMM C yacTbto 2 crtarbu 3 denepanpHoro 3axkoHa or 1 urons 2005 roma N 53-@3 "O
rocyaapcTBeHHOM si3bike Poccuiickoit denepanun'.

3. Ilo ycMOTpeHHIO M3rOTOBUTENS (MCHOJIHUTENSA, poiaBla) nHbopManus, NpeaHa3HauYeHHas 11
nyOJIMYHOT0 03HAKOMJIEHHUS MOTpeOuTENel, B COOTBETCTBUH C YacThio 2 cTaThil 3 denepalibHOTO 3aKOHA
ot 1 wuronsa 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit denepanuu" MoxeT ObITH
BBITNOJIHEHA TaK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxkeHus: HACTOALIEW CTAaThU HE MPHUMEHSIOTCS K CIydasM MCIOJb30BaHUA (UPMEHHBIX
HAaUMEHOBAHMUN, TOBAPHBIX 3HAKOB, 3HAKOB OOCIYyXHBaHHUS, a TakkKe K JAPYrUM CIydasiM,
HpeayCMOTPEHHBIM (pesiepaibHbIMU 3aKOHAMHU, HHBIMH HOPMATHBHBIMU NPaBOBBIMH akTaMu Poccuiickoit
®enepalyu, TpeOOBAHUIMU TEXHUUYECKUX PErJIaMEHTOB B cOOTBETCTBUU ¢ DeneparabHbIM 3aKOHOM OT 27
nexabps 2002 roma N 184-®3 "O TeXHHYECKOM peryJupoBaHMM", aKTaMH, COCTaBJISIOLIUMH IPABO
EBpazuiickoro 3KOHOMHYECKOTO COKO3a.

Cratbsa 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexxum pa®oThl roCyJapCTBEHHBIX, MyHUIIUIIAIIbHBIX OPraHU3alMi TOPrOBIU, OBITOBOTO U MHBIX
BUJIOB OOCITY>KUBaHMsI OTpeOuTeNeil yCTaHaBIMBAETCS 110 PEIICHHIO COOTBETCTBEHHO MCIOIHUTEIIBHBIX
opranoB cyOwekToB Poccuiickoit denepanyu 1 OpraHOB MECTHOTO CaMOYTIPABIICHUS.

(B pen. ®enepanbroro 3akoHa ot 08.08.2024 N 232-03)

2. Pexum paboThl OpraHu3alyii, OCyIIeCTBISIONUX ASITEIbHOCTh B C)epax TOProBoro, OLITOBOIO
U MHBIX BUJIOB OOCIY>KUBaHHs MMOTpeOUTENeH U HE YKa3aHHBIX B MyHKTE 1 HacTOsIIEH cTaTbH, a Takke
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HHIAWBUYAJIbHBIX Hpel[l'[pHHHMaTeJlefI YCTaHaBJIMBACTCA HMU CAMOCTOSATCIILHO.

3. PexxuM paboThl mpojaBua (MCHOIHUTENS) JOBOJUTCS 1O CBEACHUSA NOTpeOuTeNned M JOJKEeH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAasua, BnagenbLua
arperaTopa) 3a HeHagnexaiyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanpHbIX 3aKOHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecau norpeOUTENn0 HE NPeAOoCTaBlICHa BO3MOXHOCTh HE3aMEIIUTEIbHO IOJIYYUTh IPH
3aKJII0OYEHUH JIOTOBOpa MH(pOpMaIHio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBAaTh OT MPO/IaBIla
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHHUS
JIOTOBOPA, a €CJIH JOTOBOp 3aKIIOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJIHEHUS W TOTpeOOBaTh
BO3BpaTa yIUIau€HHOMW 332 TOBap CyMMBI U BO3MEIIIEHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCMONHEHUs J0rOBOpa MOTpeduTenb 00s13aH BO3BPATUTH TOBap (pe3yibTar paboThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakKTepy) MpoIaBily (MCIOJHUTEIIO).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(. 1 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBen (MCHOJMHHUTENb), HE MPEJOCTABUBIIMN IOKYNATENIO TIOJHOM M JOCTOBEPHOM
uHpopmaiuu o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mnm myHkToM 1 crtateu 29 HacTosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, YCIyTH),
BO3HUKILUE MOCJE €ro Mepeiayu MoTpeOUTeN0 BCIeACTBUE OTCYTCTBUS Y HEro Takoi nH(opmanuu.

(. 2 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, NpeAOCTaBUBIINN TOTPEOUTENIO0 HEAOCTOBEPHYIO WM HETOJIHYIO
UHpOpMaLUIO 0 ToBape (yciayre) WK NpojaBLe (MCHOJIHUTENE), HA OCHOBAHUU KOTOPOH moTpeduTenem
OBUT 3aKJIFOYEH JIOTOBOP KYIUIU-TIPOJAXKH (OTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOJAaBIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, HPUYMHEHHBIE IOTPEOUTENI0 BCIEACTBUE
NPEIOCTABICHHS €My TaKOW WH(POpMAIIHH.

Ecnmu uHOe He NpeayCMOTPEHO COTJallleHMeM MEXIy BIaJelblieM arperaropa M MpoJaBLOM
(I/ICHOJ’IHI/ITCJ’[GM) HJIM HE BBITCKACT M3 CYIICCTBaA OTHOIIECHUH MCXKIY HHMH, OTBCTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIOUYEHHOI'0 MOTpeOUTENIeM € MpOAaBLOM (HCIIOJIHUTENEM) HAa OCHOBAHUU
MPEIOCTAaBICHHON BJIaJIeNblleM arperatopa wuHpopManuu o0 ToBape (yclyre) wWIM TpOJaBIe
(ucronmHUTENE), @ TAaKXkKe 3a COONIO/IEHHE NpaB MOTpedUTeNel, HApYIICHHBIX B pe3yJbTaTe Iepeaadu
noTpedutento ToBapa (yClIyru) HEHaJJIeXallero KadecTBa W oOMEHa HENpOJIOBOJILCTBEHHOTO TOBapa
HaJIJIeKAIlero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET IpoiaBel] (MCIOIHUTEND).

Bnagenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, MPUUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOW MM HEMOJHOW MHGpopMmauuu o ToBape (yciyre), B
cllydae, €clid BIaJeNel] arperaropa He W3MEHsieT MHPOopMaluio o0 ToBape (yciyre), MpeaoCTaBIEHHYIO
IpO/JaBLOM (UCIIOJIHUTENIEM) U COJAEpXKAIylocs B MPEUIOKEHUH O 3aKIOYEHUH JI0OroBopa KYIUIM-
poaku (JI0roBopa BO3ME3/IHOTO OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)
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2.2. IlotpeOuTens BHpaBe MpeabsSBUTH TPeOOBAHUE K BIIAJCIBIYYy arperaropa o BO3BpaTe CyMMbI
IPOM3BECHHON UM Ipe[BapUTENbHON OILIaThl ToBapa (yciayru). Branenen arperatopa Bo3BpallaeT
CYMMY MOJIyY€HHOM UM MpeIBapUTEIbHOIN OIUIaThl TOBapa (yCIyrdM) B TE€UEHHE AECATH KaleHIApHBIX
I[Hefl CO IHA MOpCAbABICHUA HOTpC6I/ITeJ'IeM TaKoOIo Tp€60BaHI/I$[ npu OJHOBPCMCHHOM HAJINYHUU
CIENYIOIIUX YCIIOBUM:

ToBap (ycilyra), B OTHOLIEHHMHM KOTOPOrO IOTpPEeOMTEIEM BHECEHA Ipe/IBapUTENIbHAs OIllaTa Ha
0OaHKOBCKHUH CUeT BiIa/ieNblia arperaTtopa, He repejad moTpeOuTeNto B Cpok (yciayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWI MPOAABIYYy (MCIIOJHHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIOIHEHUS
JIOTrOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3HOI0 OKa3aHHsI YCIyT) B CBSI3U C HapyIIEHUEM MPOJaBLOM
(ucnonHMUTENEM) 00sI3aTENILCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIECHHBIN CPOK.

Hapsny ¢ TpeboBaHumeM O BO3BpaTe CyMMBblI IpeIBapUTENbHOM OIulaTel ToBapa (yCIIyrn)
noTpeduTenb  HaNpaBiseT BIAJAENblly arperatopa MNOJATBEP)KJIEHUE  HANpPaBJIEHUS  POJABILY
(ucromHUTENIO) yBeIOMJICHHS OO0 OTKa3e OT MCIOJHEHHsS JO0roBopa KyIUIM-IPOAaxH (JoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIIYT).

Ecniu wHOe He NpPeIycCMOTPEHO YCIOBHSIMH IOJB30BATENLCKOTO WJIM HWHOTO COTJIANICHHS
noTpeOuTENsT C BIJIANIETBIIEM arperaropa, yBEAOMJIEHHWE TMPOAABIYy (HCHOJHUTENI0) 00 OTKaze oOT
UCTIOTHEHHS JIOTOBOpa KYIUIM-TIPOJaXH (AOrOBOpa BO3ME3JHOTO OKa3aHUs YCIYr) MOXET ObITh
HAIPaBJICHO BJIAJIENbIly arperaropa, KOTOpPbIi 00s3aH HAIIPABUTh €T0 MPOAABIY (MCTIOTHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyyae, ykazaHHOM B ITyHKTE 2.2 HACTOSIIEN CTaThH, BIAJENIEL] arperatopa BIpaBe 0TKa3aTh
HOTPEeOUTENI0 B BO3BpaTe CyMMbl NpEABAPUTEIBHOM OIUIAThl TOBapa (yCIyrd) NpU MOJIYYEHUH OT
npojaBla (MCIOJHUTENS) MOATBEPXKACHUS MPHUHATHS MNOTpeOuTesneM ToBapa (OKa3aHUs YCIyTH) HpU
YCIIOBHH, YTO KOIHMSI TAKOTO MMOJATBEPKACHUS OblIa HAIllpaBlieHa BJIAJIENbIEM arperatopa noTpeouTeto B
TE€YEHUE JIECATU KAJICHJAPHbIX JHEN CO JIHS MOIXY4YEeHHsI BIaJEblLEM arperatopa TpeOoBaHUs O BO3BpaTe
CYMMBl TpeABapUTENbHOM oOIulaThl ToBapa (yciuyru). B cioywae Hecormacus noOTpeOUTENs ¢
IPEJCTaBICHHBIMU BIIAJENIbLIEM arperatopa J10Ka3aTelbCTBAMHM MPHHITHS MOTpEOUTEEM ToBapa
(okazaHust yciayru) TOTpeOuTenb BlpaBe TpeOoBaTh BO3BpaTa CyMMbl HPOHM3BEACHHOW UM
IpeIBapUTENbHOM OIUIaThl TOBapa (yCiayru) B CyAeOHOM MOPSIZIKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm npUYMHEHWW Bpeda >KU3HH, 3JI0POBBI0O W UMYIIECTBY IOTPEOUTENS BCJICICTBHC
HENPEOCTABIICHUSI €My MOJHONW U JOCTOBEpHON MH(pOpMaluu o ToBape (padote, ycimyre) noTpedurenb
BITpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpeja B MOPSIKE, MPETYCMOTPEHHOM CTaThel 14 HacTOsIIero
3akoHa, B TOM 4YHCII€ IMOJHOTO BO3MEHICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJIAIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTETIS.

(. 3 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHUH TpeOOBAHHWI TMOTPEOUTENIT O BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW WJIM HEJOCTaTOYHO IMOJHOW HMH(opManueil o ToBape (pabore, ycimyre), HEOOXOIUMO
UCXOAUTh U3 MPEIIOJIOKEHNUs 00 OTCYTCTBUU y MOTPEOUTENS CHELMAIbHBIX IMO3HAHUN O CBOMCTBAX U
XapaKTepUCTHKAX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B naumenoBanue cT. 13 BHocsTcs u3MeHenus (D@3 ot 31.07.2025 N 290-D3). Cwm.
OyIyIIyI0 pEeIaKIIHIo.

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTEeNnsa (UCNonHUTENs, npoAasua,
YNOJIHOMO4Y€HHOM opraHusauum unun YNOFIHOMOYEHHOrro MHauBMAayarbHOro
npeanpuHuUMmaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B m. 1 crt. 13 BHOCcATCS uamenenus (D3 or 31.07.2025 N 290-d3). Cm. Oyayuryro
penaKuuio.

1. 3a HapymieHue mpaB MOTpeOHUTENe M3rOTOBUTENb (MCIOJHUTENb, MPOJABEI], YIOJIHOMOYCHHAS
OpraHu3alysl WIM YIHOJHOMOYEHHBIM HWHJMBHUIYalIbHBIM NpENNPUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. Ecnm MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBbIE IOTPEOMTEN0, MOJIeXkKaT
BO3MEILECHHIO B ITOJHOW CyMME CBEpPX HEYCTOWKH (TI€HHU), yCTAaHOBJICHHOM 3aKOHOM MJIU JOTOBOPOM.
(n. 2 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Vmnata HeycToWku (TMIEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(ucnosmmHUTENSA, TPOJIABIIA, YIOJHOMOYECHHYIO OPraHU3alUI0 WIH YIIOJHOMOYEHHOTO WHAMBHUIYAJIBHOTO
peIIPUHUMATENS,, UMIIOPTEPA) OT HMCIIOJIHEHHUS BO3JIOKCHHBIX HA HETO 00s3aTeNhCTB B HATYpe IMepes
noTpeOuTeIeM.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-03)

Koncynbrantllntoc: mpumeuanwue.
C 01.10.2026 B m. 4 crt. 13 BHOcaTcs uzmenenus (P3 or 31.07.2025 N 290-®3). Cm. Oyayuryro
pEIaKIuio.

4. N3rotoBUTENb (MCIIOJIHUTEIb, TIPOJIABEII, YIIOJTHOMOYCHHASI OPTaHU3AIHS WM YIIOJTHOMOYCHHBIH
WHIMBHUIYaJIbHBIN TpeIpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00513aTENbCTB WJIM 33 HEHaJJIe)Kalllee HCIIONIHEHHE O005S3aTEeNIbCTB, €CNU JOKAXKET, YTO HEUCIOJTHEHHE
0053aTeNbCTB WM WX HEHaJJIeKallee WCIOTHEHHE MPOU3O0ILIO BCIEICTBUE HEMPEOJOTUMON CHIIBI, a
TaK)Ke TI0 HHBIM OCHOBAHUSM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedbutens o0 yruiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM, MOJUIEXkKAT yA0BIETBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, POJIABIIOM, YITOTHOMOUEHHOMH
OpraHu3aliei WIM YIOJHOMOYEHHBIM WHAWBHIYaJbHBIM MPEINPUHUMATEIEM, HMIIOPTEPOM) B
JOOPOBOJIBHOM TOPSIKE.

(B pen. ®enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B m. 6 cr. 13 BHOcaTcs uaMeHenus (D3 ot 31.07.2025 N 290-®3). Cm. Oyaymiyto
PEIaKIHIo.

Koncynprantllntoc: npumeuanue.
O BBISIBIEHUM KOHCTUTYLMOHHO-IIPABOBOro cMbicaa ad3. 1 m. 6 cr. 13 cm. IlocranoBnenune KC P® ot
26.12.2024 N 59-I1.

6. Ilpu yIoOBIETBOPEHHUH CYIOM TpPEeOOBAaHWA MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY]I
B3BICKMBACT C M3rOTOBUTENsA (MCIOJHUTEINSA, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHU3alld MU
YIOJTHOMOYECHHOTO  HMHIWBUIYaJTbHOTO MNPEINPUHUMATENS, HWMIIOpPTEpa) 3a HECOONIOJICHUE B
JOOPOBOJIBHOM TIOPSIIKE Y/IOBJICTBOPEHHsT TpeOoBaHMU mnoTpeOuTens mrpad B pa3Mepe MATHACCAT
MIPOIEHTOB OT CYMMBI, IPHCYKICHHOM CYZIOM B TIOJIb3Y TIOTPEOUTEISI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBiaeHumemM B 3amuTy MpaB NOTPEOUTENsS] BBICTYMAIOT OOIIECTBEHHBIC OOBEIMHEHUS
noTpedureneil (MX accolralyu, COI3bl) UM OPTaHbl MECTHOTO CaMOYTpPaBIEHUS, MATHACCIT MPOIICHTOB
CYMMBI B3BICKAHHOTO mITpad)a MEPEeUrCsioTCs yKa3aHHBIM OOBEIUHEHUSIM (MX acCOIMAIMAM, CO3aM)
WM OpraHam.

7. ltpad, mpexycMOTpEeHHBIH IMyHKTOM 6 HACTOSINIEH CTaThH, HE MOAJICKUT B3BICKAHHIO B ClIydae,
€CJIM W3rOTOBUTENb (MCIOJIHUTENb, NMPOJABEL, YHOJHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIN
WHIMBUAYAIBHBIA TPEANPUHUMATENb, HMMIIOPTEP) B JOOPOBOJIBHOM TMOPSAIKE HE YIOBICTBOPHII
TpeOOBaHUS MOTpeOUTENsI 10 BUHE NOTPEOMTENs, B TOM YHCJE B ClIydae YKJIOHEHUS HOTPEOUTENst OT
COBEpUICHMs JEUCTBUM, NPEJYyCMOTPEHHBIX HACTOAIIMM 3aKOHOM, JMOO TaKOro HEUCIOIHEHHUS WM
00513aTeNIbCTB, B pe3yJbTaTe KOTOPOTrO H3rOTOBUTENb (MCHOJIHUTENb, MPOJABEL], YIOJIHOMOYECHHAs
OpraHu3alys Uid YIOJHOMOYEHHBIM MHAWBUYyaIbHBIM MpeANpUHUMATEb, UMIIOPTEP) OKA3aJICs JIMIIEH
BO3MOXHOCTH B JJOOPOBOJIBHOM NOPSAJKE YIOBIETBOPUTH TPEOOBAHUS TOTPEOUTES.

Tpad, mpeaycMOTpPEeHHBIH IyHKTOM 6 HACTOSIIEH CTAaThH, TaK)Ke HE TOJJICKHUT B3BICKAHUIO B
cillyyae, €clIM M3rOTOBUTENb (MCIOJHUTENb, IPOJABell, YIOJIHOMOYEHHAas OpraHu3alus HWId
YIOJIHOMOYEHHBIN MHAMBUAYAIbHBIN [IPEeANPUHUMATEb, UMIOPTEP) HE UCIIOIHUI WIH HECBOEBPEMEHHO
UCIIOJIHWI YCTaHOBJIGHHBIE HACTOSALIMM 3aKOHOM 00s3aTesbCTBA Iepel] MOTpeOUTesIeM BCIEACTBUE
HapyIIECHUS] CBOMM KOHTPAreHTOM OOSI3aHHOCTEH I10 IOCTaBKE TOBAPOB (BBIIOJHEHUIO PA0OT, OKA3aHUIO
yCIIyT), HeOOXOAUMBIX Uil MCHOJHEHUs 00s3aTeNbCTB Mepe] NoTpeOuTeIeM, 3a UCKIIOYEHUEM Cllydas,
€CJIM M3rOTOBUTENb (WCIOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs] OpraHU3alys WM yHOJIHOMOYEHHBIH
UHIMBUAYAIBHBIA MpeANpUHUMATEIb, UMIIOPTEP) ACHCTBOBAJ HEJOOPOCOBECTHO WIIM HEPAa3yMHO IMpHU
BbIOOPE TAKOIO KOHTPAreHTa.

B caywae, ecniu o oOpaiieHus moTpeduTens B Cyl MEXKAY H3TOTOBUTENEM (HCIIOIHHUTEIEM,
ImpoaaBLOM, ynOHHOMO‘{eHHOﬁ opraHmauI/Ieﬁ 01051 YHOOJIHOMOYCHHBIM HHIAWBUYaJIbHBIM
OpeanpuHUMaTeIeM, HUMIOPTEPOM) U NOTpeOUTENeM 3aKJIIOUEHO METUAaTHBHOE COTJIAIleHHE,
npeaycMoTpenHoe DeaepanbHbiM 3akoHOM OT 27 wmronst 2010 roga N 193-®3 "OO6 anbprepHaTUBHON
OpoleAype YpEeryJIupoBaHHs CIOpPOB C ydacTHeM IMocpefHuka (mpoueaype meauanuu)", mrpad,
IPEyCMOTPEHHBII MyHKTOM 6 HAcTOSIIEN CTaThbH, CYJOM HE B3bICKMBAETCS, 3a MUCKIIIOUEHUEM CIIy4aesB,
€CJIM TaKoe MEAMATUBHOE COIJIallleHWe He ObUIO WCIOJHEHO IO BUHE H3rOTOBUTENSA (MCIOTHUTENS,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

Opo/aBLa,  YHOJHOMOYEHHOM  OpraHM3alud MO YHOJHOMOYEHHOTO  WHAMBHIYaJbHOI'O
MPEeANPUHAMATEIS, UMIIOPTEPA).
(. 7 BBenen PenepanbHbIM 3aKkoHOM 0T 28.12.2025 N 500-D3)

8. Ecnu mHOE He yCTaHOBJIEHO 3aKOHOM, YCTYyMKa MOoTpeduTeneM mpaBa TpeOoBaHus o0 yruiaTe
HEYCTOMKHU (II€HH), pa3Mep KOTOPOHl ONpeneneH B COOTBETCTBUU C MYHKTOM | cTarbu 23 HacToOsILEro
3akoHa, 1 mrpada, yKa3aHHOTO B ITyHKTE 6 HACTOSILEH CTAaThH, JUIY, HE SABISIOLIEMYCS OTpeOUTENEM,
HE JIOIyCKaeTcs, €ClIM TaKasl YCTyIKa COBEPILAETCS O BCTYIJICHUS B 3aKOHHYIO CHIIy PELICHHUs cyJa O
B3bICKAHUU YKa3aHHbIX HeycToWku (rmeHu) u (unm) mrpada. [Ipu coBepiieHHMM Takod CHENKH OHA
HPU3HAETCS. HUYTOKHOM.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Crtatba 14. UMmywiecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCreacTeue
HegoCTaTKOB TOBapa (paboTbl, ycnyru)

1. Bpen, nNpuYMHEHHBI JKU3HU, 3/[0pPOBbI0 WJIM HMMYIIECTBY IOTpeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, yCIyTrH),
HOJUIEKHUT BO3MEILLIEHHIO B ITOJTHOM 00bEME.

2. IIpaBo TpeGoBaTh BO3MENICHUS Bpea, IPUUUHEHHOTO BCJIEACTBUE HEJOCTATKOB TOBapa (paboThl,
yCIyTH), TpHU3HAEeTCs 3a JII0OObIM MOTEPHEBIIMM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIIECHHUSAX C MPOJIABLIOM (HUCIIOJIHUTEJIEM) HIIA HET.

3. Bpen, npu4MHEHHBIN KU3HH, 30POBbIO WIIM UMYLIECTBY HMOTPEOUTENS, MOATEKUT BO3MEILICHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKA CIIY>KObI UJIM CPOKa T'OJAHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynbTar paboOThl) AOJKEH ObITh YCTAaHOBJIEH B COOTBETCTBUM C IyHKTamu 2, 4
CTaTbU 5 HACTOSILEro 3aKoHa CPOK CIYKObl HJIM CPOK TOAHOCTH, HO OH HE YCTAHOBJEH, JIMOO
noTpeOuTeNIo He OblIa IpeoCTaBlIeHa MOJIHAs U JOCTOBEpHAst MH(OPMAIHsL O CPOKE CITyKObI MM CPOKe
TFOJHOCTH, JIUOO MOTpeOuTeNb HE ObLI MPOMHPOPMHUPOBAH O HEOOXOIUMBIX AEHCTBUSX MO HCTEYCHHUH
CpOKa CIIy’)KObl WJIM CPOKa TOAHOCTH W BO3MOXHBIX IOCIEACTBUSAX IPH HEBBIMOJIHEHUHM YKa3aHHBIX
neiicTBuil, 1100 ToBap (pe3ynbTarT paboThl) MO MCTEUYEHUHU 3THUX CPOKOB IPEJCTABISIET OMACHOCTH IS
YKU3HU U 370POBbsl, Bpe MOAJIEKUT BO3MELIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 IPUUNHEHMSL.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B COOTBETCTBUM C MYHKTOM | cTaThu 5 HacTosIero 3aKoHa U3rOTOBUTENb (MCIIOJIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpe.l MOJJIC)KUT BO3MEIIICHHUIO B CITydae ero MpUYMHEHUs B
TEUeHHUEe JIECSTHU JIET CO JIHA Iepeaadn ToBapa (paboThl) HOTPEOUTEIO, a €CIIU JIeHb Iepelaul yCTaHOBUTh
HEBO3MOJKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYaHUsI BHIIIOJIHEHUS paOOThI).

Bpen, npyuunHEHHBIN BCIEICTBUE HENOCTATKOB TOBApa, MOMJIEKHUT BO3MELICHUIO NPOJABLIOM WU
U3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘lI/IHeHHHﬁ BCJICACTBHUC HCOOCTATKOB pa6OTBI W YyCIyru, HnOMJIC)KUT BO3MCHICHUIO
HCIIOJTHUTCIICM.

4. I3roToBUTEIb (I/ICHOHHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPC, HpI/I‘-II/IHeHHLII\/Il JKU3HHU, 3J0POBbIO
WM UMYIICCTBY HOTp€6I/ITCJ'I${ B CBsA3HU C UCIIOJIB30BAHUEM MATCPUATIOB, o60py)1013aH1/151, HHCTPYMCHTOB U
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

HWHBIX CpCIACTB, H€O6XO,Z[I/IMBIX I IIPOU3BOACTBA TOBApPOB (BLIHOJ'IHCHI/I}I pa60T, OKa3aHu:A y'CJ'Iyr),
HE3aBUCUMO OT TOTI'O, ITO3BOJIA YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BEIABUTH X 0COObIE CBOICTBA
HJIK HECT.

5. WzroroButenp (MCHOJHUTEIND, MPOJIABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXKeET,
4TO BpeJl IPUYMHEH BCIIEACTBUE HEMPEOIO0JIUMON CHUJIbI WM HApYLICHUS MOTPEOUTENEeM YCTaHOBIEHHBIX
IIPAaBUJI UCIIOJIb30BaHUS, XPAHEHUSI UJIN TPAHCIIOPTUPOBKHU ToBapa (paboThl, yCIIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

Koncynbrantllntoc: mpumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsATCa m3meHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
PEAAKIIHIO.

MopanbHbIii  Bpell, TPUYMHEHHBIM TOTPEOUTENIO BCIEJACTBUE HAPYIICHUS H3TOTOBUTEIEM
(McnoJTHUTETIEM, MIPOJIaBIIOM, YHOJHOMOYEHHOU opraHu3anuein TN YIOJHOMOYEHHBIM
WHIUBUyUTHHBIM TIPEANPUHAMATENIEM, UMIIOPTEPOM) TIPAB TMOTPEOUTEISI, MPEYCMOTPEHHBIX 3aKOHAMHU
U TpaBoBbIMH akTamu Poccuiickoit denepanuu, peryaIupyoOIMMH OTHOIIEHUS B 00IaCTH 3alUTHI TIPaB
noTpeOuTeNeH, MOJJICKUT KOMIICHCAIMM TPUYUHHUTENIEM Bpeda TpPH HAJIWYUU €ro BHHBL Pasmep
KOMIIEHCALIMK MOpPAJIbHOTO BpeAa OINpeNessieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHUs
UMYIIECTBEHHOTO Bpe/a.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KOMH@HC&HI/IH MOpPaJIBHOTO BpE€aa OCYHIECTBIACTCA HE3AaBUCUMO OT BO3MCEIICHHUA UMYIICCTBCHHOI'O
Bpcaa U MOHCCCHHBIX HOTpC6I/ITeJ'ICM Y6LITKOB.

CraTtbsa 16. Hegonyctumbie ycnoBusa foroBopa, ywemnsiiowme npasa notpedburens,
3anpeTtbl M 00f1I3aHHOCTW, Hanaraemble Ha npopaBua (McnonHuTens, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMU IpaBa MNOTPEOUTENs, SBISAIOTCS
YCJIOBHSI, KOTOpPBIE HApyIIAIOT MPABWIA, YCTAHOBJIEHHBIE MEXIYHAapOJIHBIMU JoroBopamu Poccuiickon
®enepalv, HACTOAIIMM 3aKOHOM, 3aKOHaMHU M TNPUHUMAEMbIMH B COOTBETCTBUM C HUMHU HHBIMU
HOpMaTUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit @enepanyy, peryiupyonMMy OTHOIIEHUSI B 00JacTH
3alIUTHl MpaB noTpeburenei. HempomycTuMble ycloBUsS JOTOBOpa, YIIEMIISIOLINE IMpaBa MOTpeOUTeNs,
HUYTOKHBI.

Ecnu BrIIOUEHUE B JIOTOBOP YCIIOBUH, YIIEMIISIONIMX MpaBa MOTPEOUTENs, MTOBICKIO TPUINHCHHE
yOBITKOB TOTPEOUTENI0, OHU TMOJJICKAT BO3MEIICHHIO MPOJABIIOM (HM3TOTOBUTENIEM, HCIIOTHUTEIEM,
UMIIOPTEPOM, BIAJETBIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUU CO cTaTheil 13 Hacrosmiero
3akoHa.

TpebGoBanue moTpedUTes 0 BOZMEUICHUH YOBITKOB MOJAJEKUT YOBICTBOPECHUIO B TEUCHHE JCCITH
JTHEW CO JTHA €Tr0 MPEabSIBICHUS.
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

KoncynprantlIntoc: mpumeyanue.

[lonoxenna cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBaromMe I[EPEUYECHb
HEJOMyCTUMBIX YCJIOBUM JOrOBOpa, YIIEMIISIONIMX IpaBa MOTPEOUTENs, pPAacIpOCTPaHSIIOTCS Ha
OTHOILIEHHUS], BO3HUKIIUE U3 PaHEE 3aKIIOUYEHHBIX JI0TOBOPOB.

2. K HeonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIFOIINUM TpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE NMPEIOCTABISIIOT MPOJIABIYY (M3TOTOBUTENIO, HCIIOJHUTENIO, YIIOJIHOMOYEHHON
OpraHM3aly WIM YHOJHOMOYEHHOMY HHJWBHUIYaJbHOMY IMPEANPUHUMATENI0, UMIIOPTEPY, BIAAEIbILy
arperaTopa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUs O00S3aTeNbCTBA WM OJHOCTOPOHHEE
U3MEHEHHUE yCIIOBUI 00s3aTenscTBa (IpeaMeTa, IeHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBUI), 3a MCKJIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM WHBIM HOPMATHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuu nperyCMOTPEHA BO3MOKHOCTD ITPEAOCTABICHUS IOTOBOPOM TAKOTO IPABA;

2) ycIlloBHsl, KOTOpPbIE OIPaHUYMBAIOT MIPABO MMOTPEOUTENSE Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJICYJTHOCTH CIIOPOB, IPETyCMOTPEHHBIN ITYHKTOM 2 cTaThy 17 HacTosAmero 3akoHa;

3) ycloBusi, KOTOpbIe YCTaHABIMBAIOT IJs ToTpedutens mrpadHble CAHKIMH WU HWHBIC
00s13aHHOCTH, TPEMSATCTBYIOIIME CBOOOJHOM peanu3alui TpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIETO 3aKOHA;

4) YCIIOBUs, KOTOPBIC UCKITOYAIOT WX OIrpaHUYMBAIOT OTBECTCTBCHHOCTE IIpOJaBlia (I/ISFOTOBI/ITGJ'ISI,
HCIIOJTHUTECIIA, yr[OJIHOMO‘-ICHHOﬁ opraHnu3anu nin YIOOJIHOMOYCHHOTO HHAUBUAYAJIBHOT'O
npeanpuHUMareisd, HUMIOPTEpa, BJIaAacCabla arperaTopa) 3a HCHUCIIOJIHCHHC MM HCHAIJICKaIce
HCIIOJHEHHE 00S3aTeILCTB 10 OCHOBAaHHAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEeHHE OJHUX TOBAapoB (paboT, yciyr)
00s13aTeNIbHBIM NIPUOOpPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MpeayCMaTpUBAIOT
00s13aTeNbHOE 3aKITI0OYCHNE HHBIX JIOTOBOPOB, €CJIM HHOE HE PETyCMOTPEHO 3aKOHOM;

6) YyCIOBHUS, KOTOpbIE NPEIyCMAaTPUBAIOT BBIMIOJHEHUE JOIMOJHUTENBHBIX paboT (OKa3aHue
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJYy4YEeHHS COTIacHs MOTPEOUTENS;

7) ycloBus, KOTOpbIE OTpaHMYHMBAIOT yCTAHOBIEHHOE cTaThel 16.1 HacTosmero 3akoHa MpaBo
notpedurens Ha BBIOOP crioco0a 1 GopMbI OIIIaThl TOBapOB (padoT, yciyr);

8) ycloBusi, KOTOpPBIE COJEpP)KAT OCHOBAaHHUS IOCPOYHOTO PACTOPKEHHUS TOTOBOpa MO TPeOOBAHHIO
nmpojiaBia (MCIIOJHUTENSI, BiaAeNblla arperaropa), HE TMPEAyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM ITPaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycioBusi, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpble OIPaHUYMBAIOT IPaBO BbIOOpa BHJA TpPeOOBaHUM, NpeTyCMOTPEHHBIX
nyHkToM | ctatbu 18 u myHkToM 1 ctathu 29 HacTosiero 3aKkoHa, KOTOPbIe MOTYT OBITh MPEAbIBICHBI
Npo/aBlly (M3rOTOBUTENIO, HCIOJHUTENO, YHOJIHOMOYEHHOM OpraHu3alid MM YIOJIHOMOYEHHOMY
VHAMBUIyaIbHOMY TpEeANpPUHUMATEN0, HUMIIOPTEPY) MpH MpOoJAaXke TOBAPOB (BBINOJIHEHUU pPadoT,
OKa3aHMHU YCIIyT) HeHaJUIeXKAIero KauecTBa;
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11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTENbHBIN OCYIEOHBI TMOPSIOK PacCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPETyCMOTPEH 3aKOHOM;

12) yCJI0OBUS, KOTOPLIC YCTAHABJIMUBANOT IUJIA HOTpe6I/ITCHSI 0053aHHOCTb 110 JOKa3bIBAHHTIO
OIMPCACIICHHBIX O6CTO$IT€J'IBCTB, 6pCM$I JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTp€6I/ITCJ'I$[;

13) ycnoBust, KOTOpbIE OrpaHUYUBAIOT MOTPEOUTEINS B CPEJICTBAX U CIIOCOOAX 3AIIUTHI HAPYIIEHHBIX
pasB;

14) ycnoBusi, KOTOpbIE CTAaBIT yAOBICTBOPEHHE TPeOOBaHUI MOTpeOUTENel B OTHOIIEHUH TOBAPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCHUMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKAaMH TOBapOB

(pabor, yeiyr);

15) uHBle yclOBMS, HapyllalolUe IpaBWila, YCTAHOBJIEHHBbIE MEKIYHApOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HaCTOAMMM 3aKOHOM, 3aKOHAMHU M NIPUHMMAEMBIMU B COOTBETCTBUU C HUMHU
WHBIMU HOPMaTUBHBIMU NPaBOBbIMM akTamu Poccuiickoit @enepanuu, peryaupyromMU OTHOILIEHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

3. Tlpomamer (MCIOJHUTENb, BIAJENEIl arperaropa) HE BIpPaBE OTKA3bIBaThb B 3aKIIOUCHUH,
UCIIOJIHEHUH JIOTOBOPA, HAPABJICHHOTO Ha MPUOOpPETeHUE OJHHUX TOBApoB (paboT, yciyr), MO NpUYHHE
OoTKa3za noTpedurenass B NPUOOPETEHHMH MHBIX TOBapoB (pabot, yciyr). YOBITKH, NPUYMHEHHBIE
HOTPEeOUTENI0 BCIIEACTBUE HApYLIEHHWs €ro mnpaBa Ha CBOOOJIHBIM BBIOOpP TOBapoB (pabot, yciyr),
BO3MEIIAIOTCS IPOJABIIOM (MCIIOJIHUTEIIEM, BIAICNIBIIEM arperaropa) B oJHOM OObeMeE.

3ampenaercs yA0BI€TBOpeHHE TpeOOBaHU OTpedUTENIeH B OTHOIIEHUN TOBAapOB (paboT, yciyr) ¢
HEJI0CTaTKaMU CTaBUTh B 3aBHUCHUMOCTb OT YCJIOBHUM, HE CBS3aHHBIX C HEIOCTaTKaMHU TOBapoB (pabor,

YCIIYT).

3anpemaercs OTKa3 B 3aKJIIOYEHMM JIOTOBOpPA U BO BHECCHMM WM3MEHEHUI B JIOTOBOp B Cllydae
PaBOMEPHOI0 yKa3aHUs MOTpeOUTeNeM Ha HEJOMYCTHUMbIE YCIOBHS J0TOBOpa, YUIEMIISIOIIME IpaBa
noTpeduTens, B UENSIX UCKIIOUEHUs Takux yciioBuil. [Ipu npenwsBienun notpeduteneM tpeboBanus o0
UCKJIIOUEHUHM U3 JIOTOBOpa HEAONMYCTHUMBIX YCIOBHUH JOTOBOpa, YIIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHIO B TEUECHUE JECSITH JTHEH CO JIHS €ro MpexbsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENIS O pe3yIbTaTaX PAaCCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
pELIeHNH 0 CYIIECTBY YKa3aHHOro TpeOOBaHUSI.

A03a1bl 4eTBepThIi - MATHIM yTpatunu cuity ¢ 1 centsopsa 2025 rona. - degepaibHblii 3aKOH OT
07.04.2025 N 69-@3.

3.1. Hponaxca AOIMOJIHUTCIIBHBIX TOBApOB (BBIHOJ'IHeHI/Ie JOITIOJITHUTCIIBHBIX pa60T, OKa3aHHuec
JOITIOJIHUTCIIBHBIX }’CJ'I}’F) 3a OTACIIBHYIO IIaTy OCYHICCTBJIACTCA MHPOJaBLIOM (I/ICHOJ'IHI/ITeJ'IeM,
BJIAACIIBIIEM arper aTopa) HCKIIIOYUTCIBHO C COorJjiaCusa HOTp€6I/ITeJ'I${.

[ToTpeburens BrpaBe moTpedOBaTh OT MpoAaBla (MCIIOIHUTENS, BiIaJielblla arperaropa) Bo3BpaTa
VIUIAYeHHOW JIEHEe)KHOW CyMMBbI 3a TMpoJaHHbIE Oe3 ero corjiacus JOMOJHUTENbHBIE TOBAPHI
(BBITIOJTHEHHBIE JIOTIOJTHUTENIbHBIE PA00ThI, OKa3aHHBIC TOMOJIHUTEIBHBIC YCITYTH).

3anpemaeTc;1 HaBA3bIBAHUC HOTpe6I/ITeJ'IIO JAOIIOJIHUTCIIbHBIX TOBAPOB (pa60T, ycnyr) 3a OTACJIbHYIO
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ATy MyTeM MPEeAJIOKEHUsI MOTPEOUTEN0 10 3aKIIOYeHHUs JOroBOpa O MPUOOPETEHHWH OCHOBHBIX
TOBapoB (padboT, yCiIyr) NpuoOpecTH AOMOTHUTEIbHBIE TOBAPHI (PaOOThI, YCIYTH) WU 3aKJIIOYUTHh HHBIC
JOTOBOPBI, TPUOOpPETEHHE WM 3aKIIOYEeHHE KOTOPBIX OOYCIOBIMBACTCS O00S3aTENbHOCTHIO MPH
MPUOOPETEHUU OCHOBHBIX TOBApOB (PaboT, yCIIyT), €CIIM MHOE HE TIPETYCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aThCsl OT OIJIAThl HAaBS3aHHBIX JOMOJHHUTEIBHBIX TOBapoB (paboT,
YCIIYT), @ €CJI OHH OIUIAY€HBI, BIIPaBe MOTPeOOBaTh OT MpoAaBiia (MCIIOJHUTEIA, BIAIETbIIa arperaropa)
BO3BpaTa yIUIAu€HHOU JEHE)KHON CYMMBI.

TpeboBanre mOTpeOUTENT O BO3BpaTe YIUIAYEHHOW 3a HAaBS3aHHBIC TOTIOJHUTEIBHBIE TOBAapPbI
(paboThl, yciyru) wiM NpUOOpPETeHHbIE 0e3 ero corjacusl JOMOJHUTENbHbIE TOBaphl (BBINOJIHEHHBIC
TOTIOJTHUTEIbHBIE pa0OThl, OKAa3aHHBIC JOTOJHUTEIbHBIC YCIYTH) JACHEKHOM CYMMBI TOMJICKUT
YIOBJIETBOPEHUIO B TEUCHUE TPEX THEH CO JAHS MPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Cormacue moTpeOuTenss Ha  NOPUOOPETEHHE  JOMOJHUTEIBHBIX  TOBAPOB  (BBIMOJTHEHHUE
JOTIONTHUTENBHBIX padoOT, OKa3aHUE AOMONHUTENBHBIX YCIyT) 3a IUiaty oQopmisercs MpoaaBIOM
(ucriomHUTENIEM, BIIAACTBIIEM arperatopa) B NHCBMEHHOW QopMe, eciu HHOE HE MPeayCMOTPEHO
3akoHOM. OOS3aHHOCTH JI0Ka3aTh HaJIMYKE TAKOTO COTJIACHS WIIH 0OCTOSTENHCTBA, B CHITy KOTOPOTO TaKOe
corjacue He TpeOyeTcs, BO3JaraeTcsi Ha mpojaaBiia (MCIIOTHUTEIIS, BIaAeIblia arperatopa).

[IpocTaBieHre mMpoaaBLOM (MCIIOTHUTEIEM, BIIAJENbLIEM arperaropa) aBTOMaTHUYEeCKUX OTMETOK O
COTJIaCHMU TOTPEOUTENISI HA MPUOOPETEHHE IOMOJHUTEIHHBIX TOBAPOB (BBIMOJIHEHUE TOMOJHUTEIBHBIX
paboT, OokazaHUE AOIMOJHUTENBHBIX YCIYT) WA BBIPAKEHUE MPOJABLOM (HCIIOTHHUTEIEM, BIaJEIbIeM
arperaTtopa) 3a IOTpPEOWTENss TaKOro corjacusi B HWHOM BuAE JU00 (OpPMHpPOBAHHUE MPOJABIIOM
(ucmonHMTENEM, BIAJENBIIEM arperaTopa) YCJIOBHiA, MPEANONaraloiX HW3HAYaIbHOE COTJIacHe
noTpeOuTeNsT Ha TPHOOPETCHHE TOTMOJHUTEIBHBIX TOBAPOB (BBIMOJTHEHHE IOTIOJHUTEIBHBIX padoT,
OKa3aHUe JOMOIHUTENBHBIX YCIYyT), HE JOMYyCKaeTCsl.

(. 3.1 BBenen denepanbubiM 3axkoHOM OT 07.04.2025 N 69-D3)

4. TlpomaBen (MCHOJTHHUTENb, BIAIENEl[ arperaTopa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WIIA PACTOPKEHHUH JOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
noTpeduTenss MPeAOCTaBUTh MEPCOHANbHBIC MAHHBIE, 32 HCKIIOYEHHEM CIy4yaeB, €CIH OO0sI3aHHOCTh
MPENOCTABIICHUS] TaKUX JaHHBIX MIPEAYyCMOTpeHa 3akoHoAaTenbcTBOM Poccuiickoir depepanuu wWin
HETMOCPEJICTBEHHO CBS3aHa C UCIIOJHEHHUEM JOT0BOpa ¢ MOTPEOUTENEM.

[Ipu npenbsBieHuu norpeduteneM TpeOOBaHUS O MPEIOCTABIECHUU HHPOPMALMM O KOHKPETHBIX
IPUYMHAX M IIPaBOBBIX OCHOBAHUAX, OIPEIEISIONIMX HEBO3MOXKHOCTb 3aKJIIOUEHUS, HUCIIOJIHEHMS,
M3MEHEHUSl WIM PacTOP’KEHUsl JA0roBopa 0e3 MpeloCTaBIIEHUS NEPCOHAIBHBIX JaHHBIX, B MHUCbMEHHOU
dopme (B TOoM umcie B (opMe 3IEKTPOHHOIO JOKYMEHTa) mpojaBel (MCIOJHHUTENb, BIaJeell
arperaropa) J0JKeH IPeJOCTaBUTh TaKyr0 MH(OPMAalLMIO B TEYEHHE CEMH JHEW CO JIHS MpeAbABIICHUS
YKa3aHHOT'O TpeOOBaHMUS.

[Iponaser (MCTIOMHUTENB, BIAACIICI] arperaropa) NpeaocTaBiIsseT HHHOPMAIUIO TOTPEOUTEITIO B TOM
dopme, B KOTOpOil mpeabsBiIeHO TpeOOBaHHWE MOTPEOUTENss O MPEJOCTaBICHUH HHPOPMALUU O
KOHKPCTHBIX IpHUYHMHAX W IIPABOBBIX OCHOBAHHUAX, OIPCACIIAIOINX HCBO3MOXKHOCTL 3aKJIIOYCHUA,
WCTIOTHEHH S, U3MEHEHHSI T PACTOPKEHHsI IOTOBOpa 0e3 Mpe0CTaBIeHUS ePCOHANBHBIX JAHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

www.consultant.ru CtpaHuua 24 u3 54
Hape)XHas npaBoBas noaaepXKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=502591&date=05.06.2026&dst=100011&field=134

3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

[Tpu npexbsBaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUM MH(POPMALUU O KOHKPETHBIX
IIPpUYMHAX HW IPaBOBBIX OCHOBAHUAX, OIPCACIIAIOIMNX HCEBO3MOXHOCTE 3aK/IIIOYCHHA, HCIIOJIHCHUAA,
U3MEHEHHUsl WIIM PAaCTOPKEHHs J0roBopa 0e3 IMpeoCcTaBlIeHHs IEPCOHATIBHBIX JaHHBIX, B YCTHOU (opme
Takas nH(OpMalus JOJHKHA OBITh MIPEIOCTaBIIEHA HE3aMEJIUTENbHO.

Cratba 16.1. ®opmbl M NOpsAAOK onnatbl NpU npoaaxe TOBapoOB (BbIMOJSIHEHUN
paboT, okazaHuUu ycnyr)

(BBengena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IlponaBen (MCIOTHUTEND, BIaAEIIELl arperaropa B cliy4ae UCIOJIb30BaHUSL B CBOEH JIEATEIbHOCTH
HAJIMYHBIX PACUETOB C IOTpeOuTEIEM) 00s13aH 00ECIIeYUTh BO3MOXKHOCTh OIUIaThl TOBapoB (padoT, yciyT)
MyTeM HCIHOJIb30BAaHUS HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKK€ HAIMYHBIX PAacyeToOB IIO
BbIOOpPY mOTpeOuTeNs.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

OO6s13aHHOCTD 00€CIIEYUTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, YCIYyr) C HCIOJIb30BAHUEM
HAIlMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB B paMKaX HAIlMOHAJIBHOW CHCTEMBl IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha IpojaBla (MCIIONHUTENS, BJIAAETbLA arperatopa), y KOTOPOrO BBIpyYKa OT
peanu3alyi TOBApoOB (BBIMOJHEHUS Pa0OT, OKa3aHMs YCIYyT) 3a NPEALISCTBYIOIIMNA KaJeHJAPHBIA Troj
NPEBBINIACT JIBAANATH MAJUTMOHOB pyOIIeH.

(B pen. ®enepanbroro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu MecTo omaTel ToBapoB (paboT, yciryr) HAaXOAUTCSI B MECTe, T€ HE MPEAOCTABISIOTCS YCIYTH
JIoCTyna K TOJBHMXKHOW paauoTeneOHHON CBSI3U MU (MIU) CPEICTBAM KOJUIEKTUBHOTO JOCTyma K
nH(}OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeTr", mpoaasel] (MCTIOTHUTENH) OCBOOOKIAETCS
OoT O0O0S3aHHOCTH O0O0ECIeYUuTh B HSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (paboT, ychyr) c
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IIATS)KHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXKIaeTcss OT OOS3aHHOCTH OOECHEYUTh BO3MOXHOCTh OIUIATBl TOBAapoOB C
UCTIOJIb30BaHUEM HAIMOHAJIBHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3alMd TOBApOB B KOTOPOM COCTaBISICT MEHee ISTH MHUIMOHOB pyOjel 3a mpeanecTBYHOIIUI
KaJICHJAPHBIN TOI.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

Koncynprantllntoc: npumeuanwue.
C 01.09.2026 1. 1 ct. 16.1 momomusiercss a63. 5 - 7 (D@3 or 23.07.2025 N 248-D3). Cm. Oyaymuryro
pEIaKIuio.

2. Ommara TOBapoB (paboT, yCIIyT) MOXET IMPOU3BOIUTHCS TOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHHeM TMpojaBlia (KMCIOJIHUTENS) IyTEM pPAacueTOB 4Yepe3 CyObEKTOB HAIIMOHAIBHOMN IJIaTEKHOU
CHUCTEMBbI, OCYIIECTBIISIIOIIMX OKa3aHWE IUIATeKHBIX YCIYyr B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoii ®enepaniu 0 HAIMOHAJBHOM IUIATEKHOM CHCTEME, €CIIM HWHOE HE YCTAHOBJICHO
(denepanbHBIMHU 3aKOHAMH MJIM HHBIMHA HOPMAaTUBHBIMU TPAaBOBBIMH akTaMu Poccuiickoit deneparmu.

3. Ilpu omnare ToBapoB (padoT, YCIIyr) HAIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 00s3aTebCTBA
noTpeduTens mepea NpoAaBIOM (WCIIOJHHUTEIEM) IO OIUIaTe TOBapoB (paboOT, YCIIyT) CUHUTAIOTCS
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HCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JEHEXKHBIX CPEACTB C MOMEHTA BHECEHHS! HAJUYHBIX JEHEKHBIX
CPEeACTB TPOJaBIly (MCIOJHHUTENIO) JMOO IUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIOMIEMY
NESTENIbHOCTD 10 TPUeMy IMaTexel GU3MIECKuX JUI.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEpeBoia MPeIOCTaBIAEMbIX TOTPEOUTEIEM HATUIHBIX
JIEHEXKHBIX CPEICTB 0e3 OTKPHITHS OAHKOBCKOTO cueTa 00sS3aTeNbCTBAa MOTPEOUTENS Mepes MPOoaaBIOM
(ucnosmHUTENIEM) TIO OIUIaTe TOBApPOB (PaboT, yCIIyT) CUUTAIOTCS MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENEM HAIWYHBIX JICHEXKHBIX CPEICTB KPEIUTHOU
OpraHu3aiuu Juo60 GAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYLIECTBIISIOIINUM JESTeIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickor denepannv 0 HAlMOHAIBHOM IIJIATEKHOU CUCTEME.

[Tpu ormiaTe ToBapoB (paboT, yCiIyr) MyTeM IEepeBO/ia ICHEKHBIX CPEJICTB B PaMKaX MPUMEHSIEMBIX
dopM Oe3HAIMYHBIX pacyeToB 00s3aTENBCTBA MOTPEOUTENS] Mepea MPOJABLOM (KMCIOIHUTENIEM) IO
oruiate ToBapoB (paboT, yCIIyr) CUUTAIOTCS WCIOJHCHHBIMH B CyMME, YKa3aHHOW B PacCHOPSDKEHHH O
NEepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTa TOATBEPKICHHUS €ro HCIONHEHUS OOCIyXHBAIOIICH
oTpeOUTENS KPeIUTHOM OpraHu3anuei.

4. Ilpu omnare TOBapoB (paboT, yciayr) mpoAaBly (MCHOJIHMUTENIO) 3alPELIeHO YCTaHaBIMBATH B
OTHOIIEHWH OJHOTO BUJAa TOBapoB (paboT, yciIyr) pa3jauyHble LEHbl B 3aBUCMMOCTHU OT crnocoda HX
OIJIaThI MOCPEICTBOM HAIMYHBIX PACUETOB MJIM B paMKaX MPUMEHsSIEMbIX (OpM OE3HAIMYHBIX PACUETOB.

Koncynprantllitoc: mpumeuanue.

IT1. 4.1 ct. 16.1 He pactpocTpaHsieTCs Ha OTHOILIECHHUS, BOSHUKAIOIINE U3 JIOTOBOPOB yUaCTHS B JI0JICBOM
CTPOUTEILCTBE, 3aKI04aeMbIX B cOOTBeTCTBUU ¢ D3 ot 30.12.2004 N 214-®3 (P3 ot 31.07.2025 N
284-D3).

4.1. TlpoxaBily (MCHOJIHUTENIO) 3allpellleHO YCTaHABIMBATh B OTHOILIEHWU OJHOTO BHAA TOBapOB
(pabort, ycnmyr) pa3nu4HbIe IIEHBl B 3aBUCHMOCTH OT WCIOJB30BaHUS MOTPEOUTENIEM CEpBHCA PACCPOUKH
WIN OIUIaThl ToBapa (padoThl, YCIYTH) MOTPEOUTENEM B PACCPOUKY HIIM Yepe3 OMpEeeIeHHOE BpeMs, 3a
UCKJTIOYCHHEM CITydaeB, €CIIH JOTOBOP, YCIOBHS KOTOPOTO MPEAyCMaTPHUBAIOT OILIATy TOBapa (padoThl,
yCIIyTH) TOTpeduTeneM B PacCpoyKy HIM Yepe3 OMpPEeTICHHOE BPEeMsl, 3aKII0YAeTCs C yYaCTHHUKOM
AKCIEPUMEHTa B COOTBETCTBHM C DenepanbHbiM 3akoHOM oT 4 aBrycra 2023 roma N 417-®3 "O
NPOBEJCHUH SKCIIEPUMEHTA 10 YCTAaHOBIICHUIO CIEIUAIBHOTO PEryJUpOBaHUS B IENAX CO3JaHus
HEOOXOJMMBIX YCJIIOBUH IS OCYIIECTBJICHUS JEATEILHOCTH IO MAapTHEPCKOMY (PHMHAHCHPOBAHUIO B
OTHIENbHBIX CcyObekTax Poccuiickoii @Pexepanmn W O BHECCHHMM W3MEHEHHHW B  OTICIbHBIC
3aKOHO/aTeNbHbIe aKkThl Poccuiickoit denepanun’.

(1. 4.1 BBenen denepanbHbiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu omaTe yciyr, OKa3bpIBaeMbIX HA OCHOBAHWU a0OHEHTCKOI'O JOTOBOpa B MH(POPMALMOHHO-
TEJIEKOMMYHHUKAIIMOHHOW ceTu "MHTepHeT" ¢ HCHoigb30BaHMEM caiTa W (WIM) CTpaHWIBI caiTa B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn "MHTepHet", n (Win) MHPOPMALMOHHONW CHCTEMBI, U
(ur) mporpamMMmBbl A7 SJIEKTPOHHBIX BBIUMCINTENBHBIX MALINH, UCTIOJHUTEIIIO 3aMPELEHO UCTI0Ib30BaTh
JUISL TIOJYYEHHUsI IEPUOTUYECKUX TJIaTeX el PeKBU3UTHI OAHKOBCKOTO CYETa MOTPEOUTENsI UM JaHHbBIE O
€ro 3JEeKTPOHHBIX CpPEACTBaxX IaTeXka, KOTOpble MOTpeOMTEeNb MPEeJOoCTaBWI paHee U B OTHOLICHUHU
KOTOPBIX BBIPA3WJI UCTIOJIHUTENIO OTKA3 OT UCIHOJIb30BaHUS MPU pacyeTax ¢ HUM.

Hcnoanutens 00sa3aH 00eCIIeUnTh IMpUEM OTKa3a HOTpe6I/ITeJ'I$I OT HUCIIOJIB30BaHUA IIPHU pacucTax C
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

noTpeduTeseM paHee MPeIOCTABICHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUETA WM JaHHBIX O
€ro AJIEKTPOHHBIX CPE/ICTBAX IJIATEXKA, B TOM YHCIIE B SJIEKTPOHHOU (opMme.
(m. 4.2 BBeneH denepanbHbiM 3aK0HOM 0T 15.10.2025 N 376-D3)

5. IlpopaBern (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y MOTpeOuTeNs YOBITKH,
BbI3BaHHbIE HAapYyIIEHUEM TPeOOBaHUH MMyHKTa | HAacTOALIEH CTaThU.

CraTtba 17. CynebHasn 3awurta npaB notpedbutenen

1. 3amuMra npaB NOTpeOUTENEH OCYILECTBIISCTCS CYIOM.

3amura npaB  morpeOuTenei  yciyr, OKa3blBaéMbIX  (DMHAHCOBBIMU  OpraHMU3ALUIMM,
OpraHU3YIOIMMH B3aUMOJICHCTBHE C YIIOJHOMOUYEHHBIM IO TMpaBaM MoTpeOuTeneil (MHAHCOBBIX YCIyT B
cootBeTcTBUU ¢ DenepanbHbIM 3aK0HOM "OO yHOJIHOMOYEHHOM I10 MpaBaM NoTpeduTenei (MHAHCOBBIX
ycayr", oCyIEecTBIsAETCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHbIM DeepabHbIM 3aKOHOM.
(a63an BBenen denepanpabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3amuTte npaB notpedureneid Moryt ObITh MPEABSABICHBI 10 BBIOOPY HCTIA B Cy[ IO
MecTy:

HaxXOXKIACHUA OpraHu3aliu, a €CJIU OTBCTUUKOM SABJISCTCSA I/IHI[I/IBI/I,Z[yaJIBHLII\/'I npeanpuHuMarelib, -
€ro XXUTCJIbCTBA,

KUTCIIBCTBA UJIA Hpe6BIBaHI/I$I ucTua,
3aKJIIOYCHHUA WX UCIIOJIHCHUA AO0T0OBOpaA.

Ecnu uck K opraHu3alliu BBITEKAeT U3 JEATENBHOCTH ee (uinalna WIH MPeACTaBUTEIbCTBA, OH
MO>KET OBITh MPEABSIBICH B CYJI IO MECTY HaXOXKACHHS e¢ (hriIralia WK MPeICTaBUTEIIbCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIBI TIO0 WCKaM, CBS3aHHBIM C HApYIICHHEM TIpaB TOTPEOUTENCH,
OCBOOOKIAIOTCS OT YIUIATHl TOCYJapCTBEHHOW TMOILIUHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D03)

Ma.a Il. SALLUTA NPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTEJAM

Cratba 18. NMpaBa noTpebuTtens npm obHapyXeHMN B TOBape HeAoCTaTKOB
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpeburens B ciiydae oOHapy»XEHHs B TOBape HEJOCTATKOB, €CIIM OHM HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIPaBE:

noTpebOBaTh 3aMEHBI Ha TOBAp ATOU e MapKu (ITHUX K€ MOJIETH U (W) apTUKYJIA);

noTpedOoBaTh 3aMEHbI Ha TAaKOH e ToBap APYroi Mapku (MojeiaH, apTUKYyja) C COOTBETCTBYIOIIUM
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"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
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[epepacyeToM MOKYIHOM LIEHBI;
moTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1ICHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M63I[HOF0 YCTpaHCHUA HCAOCTATKOB TOBApa MWK
BO3MCHICHUS PACX0d0B HAa UX UCIIPABJICHUC HOTp€6I/IT€J'I€M HJIN TPCTHUM JIMIOM,

OTKAa3aThCsl OT UCIOJIHEHUS JI0OroBopa KYIUIM-IPOJAXH U MoTpeOoBaTh BO3BpaTa yIJaue€HHOH 3a
TOoBap CyMMbl. [lo TpeGoBaHMIO IpOAABLIA U 3a €ro CYET MOTPEOUTENh JOKEH BO3BPATUTH TOBAP C
HEN0CTaTKaMH.

[Tpu aTOM MOTpeOHTENb BIIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEIEHHSI YOBITKOB, IPUIHMHEHHBIX
€My BCIEACTBUE NPOAAXH TOBapa HEHAJIEKAIIEro KadyecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIi  YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPeOOBaHWI
HoTpeOuTE.

B oTHOmIEHMH TEXHUYECKH CJIOXKHOTO TOoBapa NOTpeOuTeNnb B cilydae OOHApyKeHHs B HEM
HEJIOCTaTKOB BIPaBE OTKA3aTbCs OT HCIOJIHEHHUS J0roBOpa KYIUIM-NPOJaKW M MOTpeOOBaTh BO3BpaTa
yIUIaYeHHOM 3a TaKOM TOBAap CYMMBbI JIMOO NMpeAbSBUTH TPeOOBAHME O €ro 3aMEHE Ha TOBap ITOU XKe
Mapku (MOJenu, apTUKyJl1a) HJIM Ha TakoW e ToBap Apyrod Mapku (MOJENnH, apTUKyla) C
COOTBCTCTBYIOIIMM II€CPEPaACUCTOM HOKynHOﬁ OCHbI B TCUCHUCE IIITHaAALlATHU I[Hefl CO JHA Iepcaadyun
noTpeduTento Takoro ToBapa. Ilo uWCTeyeHMH 3TOro Cpoka YyKa3aHHble TpeOOBaHMS IOJAJIEKAT
YZIOBJIETBOPEHUIO B OJTHOM U3 CJIEAYIOLINX CIIy4acB:

O6H3py>KCHI/Ie CYHICCTBCHHOI'O HCAOCTATKA TOBApA,
HAapyHICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA HEJOCTATKOB TOBAapa,

HEBO3MO)KHOCTb HCIIOJIb30BaHUsl TOBapa B TEUEHUE KaKIOrO0 TIoja TapaHTHUHHOIO CpOKa B
COBOKYITHOCTH 0Oo0Jjiee 4eM TpHILATh JTHEH BCIIEJACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3iIudHbIX
HEO0CTaTKOB.

[lepeyeHp TEXHUYECKM CIOXKHBIX TOBapoB yrBepxkaaercs [IpaBurensctBom Poccuiickoin
denepanuu.
(n. 1 B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yka3aHHble B IIyHKTE€ | HacTOsILEH CTaTbu, HPEIBABISAIOTCS NOTpeOUTEIEM
npoAaBly JMOO  YNOJIHOMOYEHHOM OpraHu3aluy WM  YHIOJHOMOYEHHOMY HWHAMBHYyaJIbHOMY
IpeIIIPUHUMATEINIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BIpaBe NperbsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03al[ax BTOPOM U MATOM IyHKTa 1
HACTOSIIIEH  CTAaTbW, W3TOTOBHUTENIO, YIOJHOMOYCHHOH OpTaHW3alliMl MM  yIIOJIHOMOYEHHOMY
UH/IMBUAYAIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. ®enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mpeabsBiieHus 3THX TpeOOBaHMI MOTPEOHUTENh BIPABE BO3BPATUTH H3TOTOBUTENIO WIIH
UMITOPTEPY TOBAp HEHAJJIC)KAIIETO Ka4yeCTBa U MOTPeOOBaTh BO3BpATa YIUIAYEHHON 32 HETO CYMMBI.
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(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
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(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

Koncynprantllimtoc: npumeyanue.
C 01.10.2026 cr. 18 momonusiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3). Cm. Oyaymryro perakuuio.

4. Ypatun cuiy. - @enepanbHbiil 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE Yy TOTpeOWTENs KAacCOBOTO WJIM TOBApHOIO Yeka JUOO0 HWHOTO JOKYMEHTa,
yaocToBepsitolux (GakT M YCIOBHS TOKYNKH TOBapa, HE SBISIETCA OCHOBaHHMEM Uil OTKa3a B
yJIOBJIETBOPEHHH €T0 TpeOOBaHUH.

[MpomaBerr  (M3rOTOBUTENH),  YIOJIHOMOYEHHAs  OpraHW3alys  WIM  YHOJHOMOYCHHBIH
WHIMBUIYAJIBHBIN MTPeANPUHUMATETh, UMIIOPTEP OOs3aHBI MPUHATH TOBAP HEHAIJIEKAIETO KadyecTBa Y
NOTpeOUTENs U B cllydyae HEOOXOTUMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBAaTh B MIPOBEPKE KA4eCTBA TOBApA.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinywae cropa o mpuumHax BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaaBel] (M3rOTOBUTEID),
YIIOJITHOMOYEHHAS] OPTaHW3alNs WU YIIOJTHOMOYEHHBIN HHIAWBUAYAJIbHBIN MpeapUHUMATEh, HMIIOPTED
00s13aHbI TIPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cUeT. DKCIEpPTU3a TOBapa MPOBOAUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaTthsiMu 20, 21 u 22 Hacrogiiero 3akoHa JJis YJOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii morpedutens. [lorpedurens BIpaBe MPUCYTCTBOBATH IIPH MTPOBEICHUH SKCTIICPTU3HI TOBApa
B CJIy4ae HeCOTJIacHs C €€ Pe3yJIbTaTaMH OCIIOPUTH 3aKIIFOUCHHE TAKOW SKCIIEPTH3bI B CYIEOHOM TIOPSIIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3yibTare 3KCHEpTH3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKHW BO3HHUKIIU BCIIEIACTBHE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEYAeT MpojaBel] (M3rOTOBUTEINb), MOTPEOUTENh 00s13aH BO3MECTHTH
npoAaBIly (M3rOTOBUTENIO), YIIOJTHOMOYEHHON OpPTaHU3alMU WIH YIOJHOMOYEHHOMY WHAMBHUIYaIbHOMY
NpeANPUHIMATEN0, UMIOPTEPY pacxXolbl Ha MPOBEICHHE SKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €€
MIPOBEJICHUEM PacXobl Ha XpaHEHHE U TPAHCIIOPTHUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBUTENb), YNOJIHOMOYEHHAs OpraHM3alMsl WM YIIOJIHOMOYEHHBIN
VHIVBHIYAIBHBINA TPEANPHHUMATENb, UMIIOPTEp OTBEYAaeT 3a HEJOCTATKM TOBapa, Ha KOTOPBHIH He
YCTAQHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHM BO3HUKIM IO IMEpeadd ToBapa
HOTPEOUTENIO MM IO IPHYMHAM, BO3HUKIINM J0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTENS),
YIOJHOMOYEHHAsl OpraHMu3alisl UiIU YIOJIHOMOYEHHbIH UHINBUYaIbHBIM MIPEAPUHUMATEb, UMIIOPTED
OTBEUaeT 3a HEJOCTaTKU TOBapa, €CIU He JOKaXeT, YTO OHM BO3HUKIM TMOCIe Mepeaadyd ToBapa
NOTPEOUTENI0 BCIIEACTBHE HApYIICHUS MOTpPeOMTENeM TNPaBWII HCIIOJIB30BAaHMSA, XPAaHEHHS WU
TPAHCTIOPTUPOBKYU TOBapa, NEHCTBUI TPETHUX JIHI] UM HETIPEOJOTUMOM CUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
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7. JloctaBka KpyHmHOrabapuTHOIO TOBapa U TOBapa BecoM OoJiee MATH KUIOTPaMMOB JJIsl PEMOHTA,
VIEHKH, 3aMeHbl W (WJIM) BO3BpAT UX IMOTPEOHTENI0 OCYIICCTBILIIOTCA CHJIAMHA W 3a CUET IPOJaBIia
(M3roToBUTENS,  YNOJHOMOYEHHOW  OpraHM3allid  WIM  YINOJHOMOYEHHOIO  HMHAMBHIYaJbHOTO
OpealpuHUMaressi, uUMIoprepa). B ciydae HeuwcnonHeHHs JaHHOM OO0S3aHHOCTH, a TakXke Ipu
OTCYTCTBUHM TMpOAABLUA (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMy WIA YIOJIHOMOYEHHOI'O
VH/IMBUIYaJIbHOTO MIPEeANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKACHUS OTPEOUTEINSI JOCTaBKa U (WJIH)
BO3BpPAaT YKa3aHHBIX TOBApOB MOIYT OCYIIECTBIAThCS moTpedbutenem. Ilpu sTom mponaser
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIA  YHOJHOMOYEHHBIM  MHIMBUIYaJbHBIN
npeAnpUHUMaTeNlb, UMIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBSI3aHHBIE C JOCTABKOM U
(unn) BO3BpAaTOM yKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsABneHUs notpedutenem TpeboOBaHMW B OTHOLUEHUM
HeAoOCTaTKOB ToBapa

1. TloTpeOutenp BOpaBe NPEAbSIBUTH NPEIyCMOTpPEHHbIE cTaThel 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOJABIy (M3rOTOBUTENIO, YINOJHOMOYEHHOH OpraHM3alii WM YIOJIHOMOYEHHOMY
UHAMBUIYAIIbHOMY MpPEANPUHUMATEN0, HUMIOPTEPY) B OTHOIIEHHWU HEJOCTaTKOB TOBapa, €CJIU OHHU
oOHapy’KeHbl B TEYCHUE TapAaHTUIHOIO CPOKa UM CPOKA TOJHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOIIEHUN TOBapoOB, HA KOTOpbIE rapaHTUHHBIE CPOKU WM CPOKHM TOJHOCTH HE YCTAHOBIICHBI,
NOTpeOUTENh BIpaBe NMPEAbSIBUTH yKa3aHHBIE TPEOOBAHMSA, €CIIM HEIOCTATKA TOBAPOB OOHAPYKECHHI B
pasyMHBIH CPOK, HO B IpeJesiax ABYX JIET CO JHS Mepeladyd UX NOTpeOuTeNnto, eciu 0osee ATUTeIbHbIe
CPOKH HE yCTaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. TapaHTUHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy»Obl MCUHCIAETCS CO AHS Iepefadyd ToBapa
HOTPEeOUTENI0, €CIM HMHOE€ He MPeJyCMOTPEHO J0roBopoM. Eciau AeHp mnepenaud yYCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIFOTCS CO JTHSI U3TOTOBJIEHUS TOBapa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (00YBM, OJEXKIbl W IMPOUYMUX) ATH CPOKH HCUHCISAIOTCA C MOMEHTa
HACTYIUIEHHUs] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUsS KOTOPOIO ONPENEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepani HMCXOAS U3 KIMMATHYCCKUX YCIOBHM MeCTa HaXOXICHUS
HoTpeOHUTENeH.

[Tpu mpogake ToBapoB 1O oOpas3iam, IO MOYTEe, a TAKXKE B CIydasx, €CIIM MOMCHT 3aKIIFOUCHUS
JOTOBOpa KYIUTM-TIPOJQKM M MOMEHT IMepeladyd ToBapa MOTPEOUTENI0 HE COBMAHAIOT, 3TU CPOKHU
UCYHCIISIIOTCS CO JHS JIOCTaBKM TOBapa NoTpeOuTento. Eciaum moTpeOuTeNbh JHIIeH BO3MOXKHOCTH
UCIIONB30BaTh TOBAp BCJEICTBUE OOCTOSITENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)KJaeTCs B CICIHAIBHON YCTaHOBKE, IMOJIKIIIOUCHUU WU COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
TrapaHTUIHBIA CPOK HE TEYeT JO0 YCTPAHEHHUs MPOAABIIOM TaKUX OOCTOSATENbCTB. Ecim neHb MOCTaBKH,
YCTAaHOBKH, TOJIKIIOYCHHS, COOPKH TOBapa, YCTPAHCHHUs 3aBUCAIIMX OT IPOJABIA OOCTOSATEIBCTB,
BCJIC/ICTBUE KOTOPBIX NOTpPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYCHHUIO, OIPENEIHUTh
HEBO3MOJKHO, 3TH CPOKH UCUHCIISIOTCS CO JHS 3aKITIOUYCHHUS IOTOBOPA KYIUTH-TTPOIaKH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

A63a11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Cpox rogHOCTH TOBapa OMPEIEISAETCS MEPUOAOM, UCUHCIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TEYEHUE KOTOPOTO OH IMPUIOJIEH K HCIONb30BAHUIO, WM JaTOW, O HACTYIUIEHHS KOTOpPOMl TOBap
MPUTOJIEH K UCIIOJIH30BAHUIO.

[TpogomKUTETPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH  0OsI3aTEIBHBIM
TpeOOBaHMUAM K 0€3011aCHOCTH TOBapa.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. 'apaHTHIiHBIE CPOKHM MOT'YT yCTAHABJIMBATHCA HA KOMIUIEKTYIOIIME U3JEIUS U COCTAaBHBIEC YACTH
OCHOBHOI'0 TOBapa. ['apaHTUIHBIE CPOKM HA KOMILIEKTYIOIIHUE U3JENIN U COCTABHBIC YaCTH UCYUCIIAIOTCS
B TOM K€ IOPSAIKE, YTO U TAPAHTUUHBINA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHble CPOKM HA KOMIUICKTYIOLIME U3JEIUsA U COCTABHBIE YacTU TOBapa CUUTAIOTCS
PaBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JCIINE, €CIIM HHOE HE YCTaHOBIIEHO IOTOBOpOM. B ciyudae,
€CJIM Ha KOMILIEKTYIOIEE U3JEIUe U COCTaBHYIO 4acCTb TOBApa B JOrOBOPE YCTAHOBJIEH I'apaHTUWHBIN
CPOK MEHbILIEH MPOJOJIKUTEILHOCTH, Y€M TapaHTUHHBIA CPOK Ha OCHOBHOE H3JEIHe, MOTpPeOuTENb
BIIPaBE MPEIbSIBUTH TPeOOBAHUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO M3AEIUs U COCTaBHOM
YacTHU TOBapa, MpU UX OOHApYKEHUH B T€UEHHE FapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEIHE, €CIIM MHOE
HE NPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eIMe YCTAaHOBJICH rapaHTUHHBIA CPOK OOJIbLIECH MPOAOIKUTEILHOCTH,
YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPaBe MPEIbSIBUTH TpPeOOBaHUS B
OTHOILIEHUU HEJOCTATKOB TOBapa IIPU YCIOBUU, YTO HENOCTATKU KOMIUICKTYIOLIErO U3JIeIus
OoOHapy»XeHbl B TEUEHHUE rapaHTUHHOTO CPOKA HA 3TO M3JEIHe, HE3aBUCUMO OT MUCTEUEHHS FapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOJIATCS IO CBEICHUS MOTPEOUTENs B HHPOPMAIUH O
TOBape, MPEJOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBHHU €O cTaThell 10 HacTosero 3akoHa.

5. B ciydasx, Korjga npexyCMOTPEHHBI JOTOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE JIBYX
JeT W HeIOCTaTKU ToBapa OOHApy>KEHbl MOTpeOUTEeNeM [0 HCTEYCHHM TapaHTHUHHOTO CpoKa, HO B
npenenax JAByX JIeT, IMOTpeOuTeNlb BIpaBe NPEAbsIBUTh MPOJAaBLy (M3TOTOBUTENIO) TpeOOBAaHUSA,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosmero 3aKoHa, eCiu JT0KaXeT, YTO HEJOCTaTKA TOBapa BOSHUKIIN J10
ero nepejady NOTPeOUTENIO WIN MO MPUUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(m. 5 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBISIBIECHHS CYIIECTBEHHBIX HEOCTATKOB TOBapa NOTPEOUTEb BIIpaBe IMPEIbSBUTH
U3rOTOBUTENIO  (YMOJIHOMOYEHHOM  OpraHu3allMd WM YIOJHOMOYEHHOMY  HMHJUBHUAYaJIbHOMY
IpeIIpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHM TaKUX HEJIOCTaTKOB, €CIIU
JIOKXKET, 4YTO OHU BO3HUKIIM JI0 TIepeiady ToBapa MOTPEOUTEIIO WK IO IPUYMHAM, BOSHUKIIUM JI0 3TOT0
MOMEHTa. YKa3aHHOE TpeOOBAHUE MOXKET ObITh MPEAbIBICHO, €CJIM HEIOCTATKH TOBapa 0OHApYKEHBI IO
UCTEYEHUH ABYX JIET CO JIHA Iepeaayy ToBapa NOTPeOUTEN0, B TEYEHHE YCTAaHOBJICHHOTO Ha TOBAP CpoOKa
CIIy>)KOBl WJIM B T€YEHHUE JAECATH JIET CO JHS NepeJadyd TOoBapa IMOTPEOUTENIO B CIyyae HEYyCTaHOBIICHHS
cpoka ciy0bl. Ecnu ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TE€UEHHUE JIBAJLIATH JIHEH CO JIHA €ro
IpeIbsABICHUS] OTpeOUTEIEM WIM OOHApYKEHHBI UM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPAHHUMBIM,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

HoTpeOUTENbh 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENIO (YIOJIHOMOYEHHOW OpraHu3aluu
WKW YIIOJJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY IPCAIIPUHUMATEIIIO, HMnopTepy) HHBIC TIPCAYCMOTPCHHLIC
nyHKTOM 3 crtatbu 18 Hactosmiero 3akoHa TpeOOBaHMS WJIM BO3BPAaTHTh TOBAp W3TOTOBHUTEINIO
(yr[OJ'IHOMO‘-ICHHOfI opraHu3anyvii HWJIHW YIOJHOMOYCHHOMY MWHAWBUAYAJIBHOMY MNIPCAIIPUHUMATECIIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIUIAUEHHOW JCHEKHON CyMMBI.

(m. 6 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YyNOSIHOMOYEHHOU opraHusauueu unu YyNOSIHOMOYEHHbIM MHAMBUAYanbHbIM
npeanpuHUMaTernemM, UMNOPTEPOM)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeZeeH B MUCbMEHHON (opMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JIOJDKHBI OBbITh YCTpaHEHbl W3TOTOBUTENEM (IPOJABLIOM, YIOJIHOMOYEHHOU
OpraHu3anyedl WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  MpPEANPUHUMATENIEM, HMIOPTEPOM)
HE3aMeUIUTENbHO, TO €CTh B MHUHMMAJBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN IJIi UX YCTPaHEHMs C
y4eTOM OOBIYHO MpHMEHseMoro crnocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpENesIsieMbId B
NUCbMEHHOMN (hOpMe COTIallieHuEM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATh JHEH.

B cnyuae, ecnu Bo BpeMsl yCTpaHEHHs HEJIOCTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OyIyT
yYCTpaHEHbl B OIpPENEICHHbIN COIJAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWThH COTJIAalllEHUE O
HOBOM CpPOKE YCTpPaHEHHUsS! HEJOCTAaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJISl YCTPAHEHUS
HEJI0CTaTKOB TOBapa 3allaCHBIX yacTell (merasneil, MmaTepuanos), 000pyI0BaHMS WIH MOIOOHbBIE TPUYKHBI
HE SIBJIIIOTCS. OCHOBAHMEM JJISl 3aKJIFOUYEHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HAapyILLIEHUE CPOKA, ONPEJIETICHHOIO COIIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHWM TOBapOB MJUTEIHHOTO TIOJB30BAHMS HM3TOTOBUTENH, MpoAaBell JHOOo
YIOJTHOMOYEHHAsl OpraHu3allvs WU YIMOJTHOMOYEHHBIM WHIWBUIYaNbHBIA MpEANpPUHUMATENb OO0SI3aHBI
OpU TPEAbABICHUN NOTpeOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIH CPOK O€3BO3ME3IHO
MPEOCTaBUTh MOTPEOUTEIIO HA TIEPHO]] PEMOHTA TOBApP JAJTUTEIBHOTO MOJIB30BaHuUs, 001aIal0NUi AITUMH
’K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB JIOCTABKY 3a CBOM cueT. [lepeuenp ToBapoB
JUTUTEIHHOTO MOJIb30BAHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABINBACTCS
IIpaButenscTBOM Poccuiickoit @enepaunm.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cioywyae ycTpaHeHMsT HEAOCTaTKOB TOBapa TapaHTUIHBIN CPOK Ha HEro IMpojJieBacTcs Ha
nepnuoa, B TCUYCHHUC KOTOPOro TOBAap HE HCIOJbB30BaJICA. Vka3anHBIN nepuoa HUCHUCIACTCA CO OHA
oOparieHus: norpedutelnsi ¢ TpeboBaHueM 00 yCTpaHEHHMH HEJOCTATKOB TOBapa A0 JHs BbIJAYU €ro IO
OKOHYaHHHU PCMOHTA. HpI/I BbIJJa4Y€ TOBapa U3roTOBUTCIIb (HpOI[aBCH, YHOOJHOMOYCHHAA OpraHru3aluvs Wi
YIOJHOMOYEHHBIH  WHAMBUIYAIbHBIM IpellpUHUMATEIb, HMIOPTEp) O00s3aH MPEIOCTaBUTh B
nUCbMEHHOU (opMe moTpedurtento MHGopMmalu o aare oOpallleHus notpedutens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHAPYKEHHbIX MM HEJOCTaTKOB TOBapa, O JaTe IepelJadyd ToBapa IMOTpeduTeseM i
YCTPaHEHUS] HEOCTATKOB TOBapa, O JaTe YCTPAaHCHHsS HEJIOCTaTKOB TOBapa C WX OIMCAaHHEM, 00
UCIIOJIb30BAaHHBIX 3alaCHBIX YacTAX (JIeTalsX, MaTepuallaXx) U O JaTe BbIJA4M TOBapa MOTPEOUTENIO IO
OKOHYAaHUH YCTPAaHEHUS HETOCTATKOB TOBapa.
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUU HEJOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3MIETUS WU
COCTaBHOM YacTH OCHOBHOTO H3JENHS, Ha KOTOpPHIE YCTAaHOBIEHBbI TapaHTHIHBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIIEe M3/IC/INe WJIM COCTaBHYIO YacTh OCHOBHOT'O M3JICTUS YCTAHABIMBACTCS TapaHTHUHBIHN
CPOK TOH >K€ MPOAOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIC KOMIUICKTYIOIIEE U3/ENIUe WM COCTaBHYIO
4acTh OCHOBHOT'O M3JICIIHSI, €CITH HHOE HE MPEIYCMOTPEHO JOTOBOPOM, ¥ TAPAHTHWHBIN CPOK UCUUCIISCTCS
CO JTHS BBIJIAYH MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

(1. 4 B pen. ®enepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHagsexalero Ka4ecTea

1. B cimyuae oOHapyx)eHUsI MOTPEOUTEIEM HEJOCTATKOB TOBApa U MPEAbIBICHUS TPEOOBAHHS O €T0
3aMeHe TmpojaBel] (M3rOTOBUTENb, YINOJTHOMOYEHHAs  OpraHM3alus WA  yIOJHOMOYEHHBIH
WHIUBUYTBHBIA TPEIITPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAp B TECUCHHE CEMHU JTHEH
CO JHSI IPEIbSBICHUS YKa3aHHOTO TpeOOBaHUs MOTPeOUTENEeM, a TPU HEOOXOJUMOCTH TOTOTHUTEIBHOM
MPOBEPKH KAaYEeCTBA TAKOTO TOBAapa MPOJABIIOM (M3TOTOBUTEJIEM, YIIOJHOMOYCHHOW OpraHU3AIMEH WU
YHIOJTHOMOYEHHBIM WHANBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B T€UEHHUE ABAALIATH THEH CO
JTHS TIPEABSIBIICHUS YKA3aHHOTO TPEOOBaHUSI.

Ecnmu y mnpomaBua (M3roToBUTENS, YHNOJHOMOUYEHHOM OpraHU3allMd WIM YHOJIHOMOYEHHOTO
VH/IMBUIYAJIbHOTO MPEANPUHUMATENS, UMIOPTEPA) B MOMEHT NpEeAbsBICHUS TPeOOBaHMUSI OTCYTCTBYET
HEOOXOIUMBIN Ui 3aMeHbl TOBAp, 3aMEHA JOJDKHA ObITh IMPOBEJEHAa B TEUYEHUE Mecsdlla CO JHS
NpEIbSABICHUS TAKOTO TPeOOBaHMSL.

B paiionax Kpaiinero CeBepa M HNpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTpeOUTENs O
3aMEHE TOBapa IOJUICKUT YAOBJIETBOPEHUIO 0 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBINA NIl OuepeIHOM
JIOCTaBKM COOTBETCTBYIOILLETO TOBapa B 3TU PaiOHBI, B Clydyae OTCYTCTBHUS y MpoJaBLa (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHM3ali WM YHOJHOMOYEHHOTO HHAMBHUAYAJIbHOIO IpeArnpUHUMATEIS,
UMIIOpTEpa) HEOOXOJUMOTO /ISl 3aMEHBI TOBapa Ha JIeHb MPEAbSBICHUS YKa3aHHOTO TpeOOBaHHUS.

Ecnu nns 3amensl ToBapa Tpedyercst Oojiee ceMu AHEH, MO TpeOOBAHMIO MOTPEOUTENS MPOIaBell
(u3rotoBuTENns JUOO YHNOJHOMOYEHHAs OpraHU3als WIM YIOJHOMOYEHHBIH HMHIUBHUIYaTbHBIN
IpeIIpyuHUMaTeIb) B T€UCHHE TPEX JHEH co JHS IpeabsBieHHs TpeOoBaHMsS O 3aMeHE ToBapa oOs3aH
0€3BO3ME3/IHO MPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAHHWE HA IEPHUOJ 3aMEHbl TOBAp
JUINTEIBHOIO T0JIb30BaHMsI, OOJIaJAOUINi 3TUMU K€ OCHOBHBIMU NOTPEOUTEIHCKUMHU CBONCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH cyeT. DTO MpPaBUJIO HE PACIpPOCTPAHSETCS HAa TOBAphbl, IEepeuyeHb
KOTOPBIX OIPENENseTCs] B COOTBETCTBUU € MYHKTOM 2 cTaThi 20 HacTosIero 3aKoHa.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajuIekKallIero KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

[Ipn 3ameHe ToOBapa TApAaHTUHHBIA CPOK HCYUCISETCS 3aHOBO CO JHA IepeJadd ToBapa
HOTPEOUTENIO.

CraTtbs 22. Cpoku yooBneTBOpeHUsi oTaenbHbIX TpeboBaHUN noTpedbutens
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust NOTPeOUTENS O COpPa3MEPHOM YMEHBIIEHHM MOKYIHOH LEHBbl TOBapa, BO3MEIECHHU
pacxomoB HAa HCIPABICHHE HEIOCTAaTKOB TOBapa NOTpeOWTEeNeM WIM TPEThHM JIMIOM, BO3BparTe
yIUIau€HHOM 3a TOBAp JICHEXKHOM CyMMBI, a TaKXke TpeOOBaHUE O BO3MELICHUU YOBITKOB, IPUUMHEHHBIX
HOTPEONTENI0 BCIEACTBHE IPOAAXKH TOBapa HEHAUISKAIIEro KadecTBa JHOO IPEJOCTAaBICHUSL
HeHaJyuIexameil uHpopManun o ToBape, MOJICKHUT YIOBJIETBOPEHHIO MPOJABLOM (M3FOTOBHUTENIEM,
ynOJ’IHOMO‘IGHHOI\/’I OpF&HI/I?;ElIIHGfI WKW YIOOJIHOMOYCHHBIM HWHIAUBHUAYAJIbHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECSITU AHEH CO IHS NPEeAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraH1M3auuu unm ynosiIHOMOYeHHOro MHAUBMAYanbLHOro NnpegnpuHUMaTens, uMnopTepa)
3a NPOCPOUKY BbINOSIHEHUS TpeboBaHUM noTpeduTens
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npexycMOTpeHHbIX cratbiMu 20, 21 n 22 HacTosAero 3aKkoOHa CPOKOB, a TAKXKeE 32
HEBBINOJIHEHNE (3a/1€P>KKY BBINOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUU €My Ha Hepuoj
pPEMOHTa (3aMEeHbI) aHAJIOTHYHOTO TOBapa MpojaaBel (M3rOTOBUTEINb, YIOJIHOMOUYCHHAsE OpraHu3alus Uiu
YIOJHOMOYEHHBIN MHAMBUAYAIbHBIN NpeINpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApYLIEHUS,
yIUIauuBaeT MOTPEOUTENIO 3a KaX /bl JeHb MPOCPOUYKU HEYCTOWKY (II€HI0) B pa3Mepe OHOI0 MPOLEHTa
LIEHBI TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu uHOe He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HHU), ONPEEIEHHON B COOTBETCTBUH C
HACTOSIILEH CTaThel, He MOXKET MPEeBBIIaTh CyMMY, YIUIAYCHHYIO MOTpEOUTENIeM 10 JOTOBOPY KYIUIH-
npoaaxku ToBapa. Eciin mojuiexainas yniuaTe HEyCcTOMKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyIICHUS
00s13aTeNIbCTBA, CYyJl BIPAaBE YMEHBIINUTh HEYCTOMKY.

(a63an BBenen denepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Llena ToBapa ompenenseTcs, UCXOJS U3 €ro IIeHbI, CYNIECTBOBABIICH B TOM MeECT€, B KOTOPOM
TpeOoBaHME MOTPEOUTENST JOKHO ObUIO OBITH  YJOBJIETBOPEHO MPOAABLIOM (M3TOTOBHUTEIEM,
YIOJTHOMOYEHHOH OpraHu3anedl WM YIOJIHOMOYCHHBIM HWHIMBHIYAIbHBIM IIpEIIPUHUMATENIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBJIECTBOPEHUSI TAKOrO TPeOOBAHWS WM B JICHb BBIHECCHHS
CyZIeOHOTO pelIeHus, ecliu TpeOoBaHue JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyuae HEBBINOJIHEHUsS TpeOOBAHUHM MOTPEOUTEN B CPOKH, IPEIYCMOTpPEHHBIE cTaThsiMu 20 -
22 wnHacrosimiero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOpPY MpPENbsSBUTH HHbIE TPEOOBAHUSA,

YCTaHOBJICHHbIE cTaThel 18 HacTosero 3akoHa.

Cratba 23.1. [llocnegcTBus  HapyweHus npoAaBLOM CpoKa nepeaayu
npeaBapuTeNibHO OMnsla4yeHHOro ToBapa noTpebuTtento

(BBenena dexnepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAXH, MPEAyCMaTpUBAIOIIMKA O0S3aHHOCTh MOTPEOUTENs] IPEIBAPUTEIBHO
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OIIaTUTBh TOBApP, AOJDKCH COACPKATHL YCIIOBUEC O CPOKE NEpCaavdn ToOBapa HOTpe6I/ITeJ'IIO.

2. B ciyuae, ecnu mpopasell, MOMYYUBIIUNA CyMMY NpeABapUTEIbHON OIUIAThl B ONpEACIEHHOM
JIOTOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCHOJIHMUI 00S3aHHOCTh IO Mepejaue ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IIOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepelayy OIUIaY€HHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIpeIBapUTENIBHOM OIIaThl TOBAapa, HE MEPEIaHHOTO MPOJIaBLIOM.

HpI/I 9TOM HOTpC6I/ITeJ'IL BIIpaBE HOTpC6OBaTb TAKXC ITIOJIHOI'O BOSMCIICHU A y6LITKOB, MPUIUHCHHBIX
€My BCJICACTBUC HAPYHMICHHA  YCTAHOBJICHHOI'O JOIOBOPOM KYIUIM-IPOJAXHM CpOKa mnepcaadyu
MpEeaABAPUTCIIbHO OIIJIAYCHHOI'O TOBApa.

3. B cinyyae HapylmeHHs YCTaHOBJICHHOIO JOTOBOPOM KYIUIM-TIPOJAXXM CpOKa IIepefadu
IpeBapUTeNbHO OIUIAYEHHOTO TOBapa MOTPEOMTENI0 MPOAABEll YIUIAYUMBAeT €My 3a KaXKIbl JIeHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTEIbHOMN OIJIaThl TOBApA.

Heycrolika (1meHu) B3bICKMBAETCs CO JIHS, KOTJa IO JOrOBOpPY KYIUIM-TNIPOJAKU Iepejaya ToBapa
NoTpeOUTEN0 JOKHA Obula OBITH OCYILECTBJIEHA, 10 JAHS Mepefadyd TOBapa MOTPEOUTENI0 WIN 10 JHS
yJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpaTe €My IPEABAPUTEIbHO YIIIIaYeHHON UM CYMMBI.

Cymma B3BICKAHHOM MOTpeOUTENeM HEyCTOWKH (IEHM) HE MOXEeT IMpeBbIIaTh CyMMYy
IIPEIBAPUTEIBLHOM OIUIAThI TOBApA.

4. TpeOGoBaHus MOTPEOUTENSI O BO3BpaTe YIUIAYEHHOW 3a TOBAP CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB TOJJIeXKAT YJOBJICTBOPEHUIO NPOJABLOM B TEUEHHE ACCATH JIHEH CO JHS MpelbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBaHus MNOTpeOUTENs], YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJIekatr
yJIOBJICTBOPCHHIO, €CIIM MPOJABeN JOKaKeT, YTO HapylIIeHHEe CpPOKOB TMEpeaadd IOTPeOUTEIo
IpeBapUTeNbHO OIUIAYEHHOTO TOBapa MPOU3OILIO BCIEJACTBUE HENPEOAOTMMOM CHIIBI WIM HO BUHE
notrpeouresns.

Crtatba 24. PacuyeTbl ¢ notpebutenem B cny4ae npuobpeTeHUs MM ToBapa
HeHaanexallero KayecTBa

1. Ilpu 3aMeHe ToBapa HEHaJJIEKAILEro KauecTBa Ha TOBAp ITOM K€ Mapku (3TUX K€ MOJIEIU U
(unn) apTUKyJia) epepacyeT [eHbl TOBapa HE MPOU3BOIUTCS.
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIIErO0 KauyecTBa Ha TAaKOW JK€ TOBAap APYrod Mapku (Mojenw,
apTUKYJa) B cllydae, €clid LIeHa TOBapa, MOJUIeKAILEro 3aMEHe, HUKE LIEHbl TOBApa, MPEIOCTAaBIEHHOTO
B3aMEH, MOTPEOUTENb JOKEH JIOIUIaTUTh Pa3HUIly B IIEHAX; B CiIydae, €Clii LIeHa TOBapa, MOoJUIekKaIIero
3aME€He, BBIIIE LEHbl TOBapa, IMPEJOCTABICHHOIO B3aMEH, pa3HUIA B LEHAX BbILJIAYUBACTCS
notpedburento. Llena ToBapa, moJuieXkaliero 3aMeHe, ONpeAesseTcs Ha MOMEHT €ro 3aMEHbI, a ecid
TpeOoBaHME TOTPEOUTENsT HE YIOBIECTBOPEHO MPOJABIOM, II€Ha 3aMEHSEMOro TOBapa M IeHA
NepeaBaeMoro B3aMeH TOBapa OIPeIEI0TCS HAa MOMEHT BBIHECEHUS CYJIOM pPEIICHUs O 3aMEHE TOBapa.
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(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywae mpenbsiBieHUs noTpeOuTesneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUM MOKYITHON
IIEHbI TOBapa B pacyeT NMPUHHUMAETCS 1IeHa TOBapa Ha MOMEHT NPEAbsABICHUS TOTpeOUTEIeM TpeOOBaHUS
00 yIIeHKe WM, €CJIM OHO JOOpPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMSI CYJOM PEIICHUS O
COpa3MEpPHOM YMEHBILIEHUH MIOKYITHOM LIEHBI.

(. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu Bo3BpaTe TOBapa HEHAAJIEKAIIET0 KauyecTBa MOTPeOUTENb BIpaBe TPeOOBATh BO3MEILCHHUS
pa3sHUIBI MEXKAYy LEHOH TOBapa, yCTAaHOBIEHHOM OrOBOPOM, M LIEHOW COOTBETCTBYIOIEIO TOBapa Ha
MOMEHT J00pOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBaHMs WM, €clid TpeOoBaHUE JOOPOBOJIBHO HE
y/I0BJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHHUS.

(n. 4 BBemen DenepanbHbM 3akoHOM OT 17.12.1999 N 212-@3, B pen. PenepainbHOro 3akoHa OT
21.12.2004 N 171-93)

[Ipu BO3BpaTe TEXHUYECKH CIIO)KHOTO TOBapa HEHAJIEKAIIEro KauyecTBa MOTPeOUTENb BIIpaBe
TpeOOBaTh BO3MEILIEHUS pA3HULBI MEXAYy LIEHOH TOBapa, YCTAHOBJIIEHHOM JOrOBOPOM, M LEHOM
AQHAJIOTUYHOTO IO TEXHWYECKMM M 3KCIUTyaTallMOHHBIM XapaKTepUCTHKAM, OOJalaoLIero TaKoM ke
CTENEHBI0 M3HOCA M TOrO K€ Iojia BBITyCKa COOTBETCTBYIOLIETO TOBAapa HA MOMEHT J0OpPOBOJIBHOIO
YIIOBJIETBOPEHUs TpeOOBaHMA WIIM, €ciIu TpeOoBaHHE J1OOPOBOJIBHO HE YIOBJIETBOPEHO, Ha MOMEHT
BBIHECEHUsI CyqoM pemeHnsd. [lonokeHHuss B 4acTH ONpEeNeleHUs TaKOW pa3HMIBI, yCTaHOBJICHHbBIC
HACTOSIMM a03aleM, He IPUMEHSIOTCS, €CJIU IPU 3aKI0UYEHUH 10T0BOPa MOTPEOUTENh ObUT YMBIIIJIEHHO
BBEJICH IPOJAABIIOM B 3a0Jy’KI€HHE OTHOCUTEIbHO TEXHUYECKUX M IKCILTyaTallMOHHBIX XapaKTEPUCTHUK,
CTETIEHUM M3HOCAa W TroJia BBIIYCKa TOBapa, 4TO IPHUBEJIO K HPUOOPETEHHIO IMOTpeOUTeNIeM ToBapa,
XapaKTEPUCTUKN KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHUK, YKA3aHHBIX B JIOTOBOPE KYILIU-
npoiaxu. B TakoM ciyyae MpUMEHSIOTCS IMOJIOKEHHsI, YCTAaHOBJIEHHbIE a03alleM NepBbIM HACTOSILEro
MYHKTA.

(ab3ar BBeneH denepanbHbIM 3akoHOM 0T 28.12.2025 N 500-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHAJJICKAIIETO KadyecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpAIllaeTCA YIJIAaUeHHas 3a TOBap JACHEXKHAas CyMMa B pa3Mepe IMOTallleHHOro KO JHK0 BO3BpaTa
YKa3aHHOTO TOBapa KpeJInTa, a TAK)KE BO3MEIIACTCA IJIaTa 3a MPEJOCTaBICHUE KPEIUTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cirydae Bo3BpaTa ToBapa HEHAJUICKAIIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
HOTPEeOUTENBCKOIO KpeauTa (3aiima), mpojasel 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAau€HHYIO 3a TOBAp
JICHeXKHYIO CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM MPOIEHTHl M WHBIC IJIATEXKH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(n. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexalero Ka4ecrea

1. [oTpebutens BhpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HAaJUIEKAIIEro KauyecTBa Ha
aHAJIOTUYHBIA TOBAp Y MPOAABILA, Y KOTOPOrO ATOT TOBap ObLI MPUOOpPETEH, eCiid yKa3aHHbII ToBap He
nojomien o gopme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy WA KOMIUICKTAIHH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOutens MMeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HaJUIEKallero KauyecTBa B
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TCUYCHHUC YCThIpHAAIATHU ﬂHeﬁ, HC CHHTasA JHS €ro INOKYIIKH.

OOMeH HempoAOBOJBLCTBEHHOTO TOBapa HAJUICKAIEro KadyecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap HE ObUT B yMOTPeOJICHUH, COXPAaHEHBbI €r0 TOBAPHBIM BUJ, MOTPEOUTEIBCKIE CBOMCTBA, MIOMOBI,
(dhabpHuyHbIE SIPIBIKU, a TAK)KE UMEETCS TOBAPHBIN Y€K MM KACCOBBIM YeK JIMOO MHOW MOATBEPIKIAOIINI
OIIaTy YKa3aHHOTO TOBapa JOKYMEHT. OTCyTCTBUE Y MOTPEeOUTENsE TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
700 WHOTO MOJTBEPKAAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIUIIAET €r0 BO3MOXKHOCTU CChUIATHCS Ha
CBUJIETEIILCKHE TTOKA3aHHUs.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHp TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickoit denepanun.

2. B cnydae, eciau aHaJIOTHYHBIN TOBap OTCYTCTBYET B IPOJaKe Ha JE€Hb 0OpallleHHs OTpeOuTeNs K
pojaBlly, MOTPEOUTENIb BIPABE OTKA3aThCsl OT HCIOIHEHUS JI0rOBOpa KYIUIU-IPOJAXKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIM TOBap JeHEKHOW cyMMbl. TpeGoBaHue mOTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHBIM TOBAp JEHEKHOW CYMMBI IOJUIEKUT YJIOBJIETBOPEHHIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa YKa3aHHOI'O TOBapa.

[lo cormamenuto noTpedOUTENss € MPOJABLOM OOMEH TOBapa MOXET ObITh IMPEIyCMOTPEH Mpu
HOCTYIUICHUM AaHAJOTMYHOrO ToBapa B mpofaxy. llponmasery o0s3aH He3aMeUIMTENBHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. IncTaHUMOHHbLIN CNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HHYHOW KYIUIH-TIPOJAXXH MOKET OBITh 3aKIIOYEH HA OCHOBAHHH O3HAKOMIICHUS
OTPEOUTENS ¢ MPEIOKCHHBIM TPOJIABIIOM OINMCAHUEM TOBapa MOCPEJACTBOM KaTaloroB, MPOCICKTOB,
OykJ1eToB, JOTOCHUMKOB, CPE/ICTB CBSI3U (TENEBU3HMOHHOM, TOUYTOBOM, PAAUOCBS3H U JIPYTHX) WA UHBIMH
UCKJTIOYAIOIIMMHA BO3MOXKHOCTh HEIOCPEJACTBEHHOTO O3HAKOMJICHHSI IOTPEOMTENST ¢ TOBApOM JIHOO
o0pa3ioM ToBapa MpHU 3aKIOYEHHH TaKOro JOroBopa (IMCTAHIIMOHHBIA CIOCOO MPOAaKU TOBapa)
crocodaMu.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiioM 710 3aKJIFOUEHHS JOTOBOPA JTOJDKHA OBITH IIPEIOCTaBIeHa MOTPeOUTEN0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAXOXACHUS) MPOAABIA, O MECTe
HU3T0TOBJICHUA TOBAapa, (0} IIOJIHOM (1)I/IpM€HHOM HAaMMCHOBaHUU (HaI/IMeHOBaHI/II/I) npoaaBna
(M3roToBUTENS), O IIEHE W 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIYkKObI, CPOKE
TOJIHOCTH W TapaHTHUMHOM CpPOKE, O TOPSAJKE OIIaThl TOBapa, a TAaKKe O CPOKE, B TEYCHHE KOTOPOTO
JIEUCTBYET NMPEAJIOKEHHUE O 3aKII0YEHUH JOr0BOpa.

Koncynprantllntoc: npumeuanwue.
C 01.09.2026 m. 2 ct. 26.1 nomomusiercs a63. 2 (D3 or 28.12.2024 N 546-D3). Cm. Oynymryio
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PEIaKIHnIoO.

Koncynprantllntoc: mpumeuanue.

I1. 3 cr. 26.1 npusHan yactuuHo He cooTrBeTcTBYIONMM Koncturynuu PO (IlocranoBnenne KC P® or
17.02.2026 N 7-IT). O mpaBOBOM peryJMpOBaHUH O BHECEHUS COOTBETCTBYIOIIUX H3MEHEHUM CM. TI. 5
[ToctanoBneHnus.

3. IloTpeburento B MOMEHT JIOCTaBKM TOBapa JOJKHA ObITh B MHCBMEHHOH (hopMe mpenocTaBieHa
uHpopMalus 0 ToBape, npeaycMoTrpeHHas crarbeil 10 Hacrosimero 3akoHa, a TakKe IPelyCMOTpPEHHAs
IIYHKTOM 4 HacTosIIel cTaTbu MH(OpMAIHS O MOPSIKE U CPOKAX BO3BpaTa TOBApa.

Koncynbrantlntoc: npumevanue.
C 01.09.2026 m. 3 ct. 26.1 momonusercs a63. 2 (@3 or 28.12.2024 N 546-03). Cm. Oynyuryio
peoaKLHuIo.

Koncynprantlntoc: npumeyanue.

I1. 4 cr. 26.1 npusHan yactuuHo He cooTrBeTcTBYIOIMM Koncturynuu PO (I[locranoBnenue KC P® or
17.02.2026 N 7-11). O mpaBOBOM peryIMpOBaHUHU /10 BHECEHUSI COOTBETCTBYIOIIUX U3MEHEHUM CM. II. 5
[TocTanoBneHwus.

4. [ToTpeOuTens BIIpaBe OTKa3aThCsl OT TOBapa B JIF0OOE BpeMs JI0 €ro nepeayu, a nocie nepeaadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B ciyuae, ecnu uHGOpManus o Mopsake M CpOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Oblla TNpeAocTaBlI€Ha B NHCbMEHHOH (GopMe B MOMEHT JIOCTaBKM TOBapa, NOTpPeOUTENb BIpPaBe
OTKa3aTbCsl OT TOBapa B TCUCHHUE TPEX MECALIEB C MOMEHTA IIepeaadyn TOBapa.

Bo3zBpar ToBapa Ha/IekKalero kauecTsa BO3MOXKEH B CIy4ae, €CJId COXPaHEHbl €ro TOBAPHBIN BUJ,
NOoTpeOUTEIHCKUE CBOWCTBA, a TaKXKe JOKYMEHT, MOATBEPXKAAIUNA (aKT U YCIOBUS TMOKYIKU
yKa3aHHOTO ToBapa. OTCYyTCTBHE y TOTPEOUTENS TOKYMEHTa, MOATBEPXKIAIOMEro (akT U yCIOBUA
MOKYTIKM TOBapa, HE JIMIIAeT €ro BO3MOKHOCTH CCHUIATHCS Ha JIPYTrHe MOKa3aTelNbCTBA MPHOOPETEHUs
TOBapa y JaHHOTO MPOJaBIIa.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAJICKAIICTO KadeCTBa, HUMCHOIICTO
HHIAWBUAYAJIBbHO-ONIPCACICHHBIC CBOﬁCTBa, €ClIn yKa3aHHI)II71 TOBApP MOXKCT OBITH HCIIOJIE30BaH
HCKIHOYUTCIIBHO HpI/IO6peTaIOH_[I/IM €ro HOTpC6I/ITeJ'IeM.

[Ipu oTkaze moTpebuTENnss OT TOBapa NPOAABEIN] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
yIUIau€HHYI0 NOTpeOUTeIeM IO JOroBOpY, 3a MCKIIOYEHHEM pacXoJI0B IMpOAaBlla Ha JOCTaBKY OT
noTpeduTeNsl BO3BPALIEHHOIO TOBapa, HE IMO3JHEe 4eM depe3 JAEcATbh JHEW CO JHSA NpPeabsBICHUS
noTpeOUTENIeM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. [locnencTBus mpoAaXu TOBapa HEHAJIEKAIIETO Ka4yeCcTBa AUCTAHIIMOHHBIM CITIOCOOOM TPOIAKH
TOBapa yCTaHOBJIEHBI MOJ0KEHHUSIMU, IPETyCMOTPEHHBIMU CTaThsAMHU 18 - 24 HacTosuiero 3akoHa.
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Cratbs 26.2. llpaBuna npogaxu otaenbHbIX BUAOB TOBaApoOB
(BBenena dexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaxku OTIAENBHBIX BUAOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoin
denepanuu.

Masa lll. 3ALLIUTA NMPAB NOTPEBUTEJIEN NPU BbINONMHEHUN
PABOT (OKA3AHUN YCIIYT)

Cratbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHusa ycnyr)

1. Hcnonnurenp oO0s3aH OCYIIECTBUTH BBINIOJHEHUE pPAOOTHI (OKa3aHUE YCIyTrd) B CPOK,
YCTAQHOBJICHHBII MIPaBUIaMU BBIIOJHEHHS OTAEIbHBIX BUIOB pabOT (0Ka3aHUs OTACIbHBIX BUIOB YCIYT)
WIM JOTOBOPOM O BBINOJHEHHM padoT (0ka3aHUM yciayr). B noroBope o BbiosiHeHUU padOT (OKa3aHUU
YCIYT) MOXKET MpeayCMaTpUBAaThCsA CPOK BBINOJHEHHsS pabOThl (OKa3aHUS YCIyTH), €ClIM yKa3aHHBIMHU
OpaBWJaMd OH HE TMPEAyCMOTpPEH, a TakKe€ CpPOK MEHbLIEH MpPOJOKUTEILHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUs YCIYTHM) MOXET OIpeNesThbCsl AaToil (mepuoaom), K
KOTOPOI1 TOJKHO OBITh 3aKOHYEHO BBIMOJIHEHHE paboThl (OKa3aHUe yCIyry) WiK (1) JaToil (mepuoiom), K
KOTOPOW MCIOJHUTEIb JOJKEH MIPUCTYINUTh K BBIIOJIHEHUIO pabOThl (OKa3aHUIO YCIyTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbITOSTHEHHE pabOTHI (OKa3aHHUE YCIYTH) OCYHIECTBISIETCS 110 YacTsAM (JOCTaBKa
NEPUOANYECKON TMeYaTH, TEXHUYEeCKoe OOCIyXMBaHHE) B TEYCHHE CpOKa JCWUCTBUS JOTOBOpa O
BBITIOJTHCHUH Pa00T (OKa3aHWW YCIYT), JAOJDKHBI IPEAyCMaTPHUBATBHCS COOTBETCTBYIOIIME CPOKH
(meproibl) BEIMOTHEHHS TaKUX pabOT (OKa3aHUs yCIyr).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh IMPENLyCMOTPEHbl TaKXKE CPOKU 3aBEpLICHMUS
OTJIENIBHBIX 3TANOB Pa0bOThI (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBuA HapylweHUSA UCMOSIHUTENEM CPOKOB BbINONMHEHUs pabot
(okasaHusa ycnyr)

1. Ecau ucnonHUTENb HApYLINII CPOKH BBIMOJIHEHUs paboThl (OKa3aHMs YCIyTH) - CPOKM Hayaja u
(1) OKOHYAHUS BBIOJHEHUS paOOTHI (OKa3aHUs yCIyTrH) U (MIM) MPOMEKYTOUHBIE CPOKH BBIIOIHEHUS
paboThl (OKa3aHUs YCIyI'M) WIM BO BPEMs BBIMOJHEHUS pa0bOThl (OKa3aHMS YCIyTH) CTAlI0 OYEBUIHBIM,
YTO OHA He OyJET BHIIIOJHEHA B CPOK, IOTPEOUTEIIb [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJTHUTEIIO HOBBIH CPOK;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[OPYYUTh BBINOJHEHUE PA0OTHI (OKa3aHWE YCIYTd) TPETbUM JHMIAM 33 Pa3yMHYI0 LEHY WIH
BBINOJIHUTH €€ CBOUMH CUJIAMHU U MOTPEOOBATh OT UCHOIHUTENS BO3MEIIEHUS IOHECEHHBIX PacX0/I0B;
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HOTp€6OBaTB YMCHBIICHUS LHCHBI 3a BBITIOJIHCHUC pa6OTbI (OI(a3aHI/IC yciayr I/I);

OTKa3aThCs OT UCIIOJIHEHMSI IOTOBOPA O BHIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BupaBe MOTpeOOBATHh TAaKXKE MOJIHOIO BO3MEUICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYLIEHUEM CPOKOB BBINOJIHEHUS paboThl (OKa3aHUs yCIIyrn). YOBITKM BO3MEILIAIOTCA B CPOKH,
YCTaHOBJICHHbIE JJISl YJIOBIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBaHUM MOTPEOUTENS.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEeOUTENIEM HOBBIE CPOKU BBINOJIHEHHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIOJIHEHUHU paObOTHI (OKa3aHUM YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cmydae mpocpoukd HOBBIX CPOKOB MOTPEOUTENbh BIOpaBe MPEAbSBUTH HCIOTHUTENIO HHBIE
TpeOOBaHMSs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMOTHEHHON PalOOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
UCIIOJTHCHHS JIOTOBOPa O BBINIOJIHEHUW PA0OTHl (OKa3aHWHM YCIYTH), a TaKKe YYHThIBacMas TIpH
YMEHBIIICHUU [I€HBbl BBIMIOJHEHHOW paboThl (OKAa3aHHON YCIYTH), ONpPENENsieTcs B COOTBETCTBHH C
nyHKTamu 3, 4 1 5 cratbu 24 HacTOAIIErO 3aKOHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIOJIHEHHS JOTOBOPA O BBHINOJIHEHUU pabOThl (OKa3aHUU YCIYTH) UCIOJHUTEIb
He BIpaBe TpeOOBAaTh BO3MEIIECHUS CBOMX 3aTpaTr, MPOU3BEACHHBIX B INPOLIECCE BBINOIHEHUS pPabOTHI
(okazaHMs yCIyrH), a TAaKKe IUIaThl 3@ BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYyTy), 32 UCKIOYEHHEM
cilyyasi, €CIM NOTpeOUTeNb MPUHSUT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3arn uckmtoueH. - GenepanpHsiii 3akoH oT 17.12.1999 N 212-03.

5. B ciyyae HapylieHUsi YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYTH) WIN
Ha3HAUEHHBIX MOTpeOUTEeNeM Ha OCHOBAaHMM IyHKTa | HACTOAIIEH CTATbU HOBBIX CPOKOB HCIIOJIHUTENb
yIUIaYMBAET MOTPEOUTENIO 32 KaXK/IbIi JeHb (Yac, €eClIM CPOK OMNPEENIEH B Yyacax) MPOCPOUKH HEYCTOMKY
(meHr0) B pa3Mepe TpexX NPOLEHTOB IIEHbI BBIMOJHEHHUS PAaOOTHl (OKa3aHUS YCIyrd), a €ciId LieHa
BBIMIOJIHEHMSI paboOThl (OKa3aHMsI YCIYTd) JOrOBOPOM O BBINOJIHEHUU paboT (OKa3aHUM YCIYr) He
ompeneneHa - oOmeil ueHsl 3aka3a. JloroBopoM o BbINOJIHEHHMH paboT (OKa3aHUM YCIYT) MEXAy
NOTPEOUTEIEM U UCIIOJHUTENIEM MOKET ObITh YCTAaHOBJIEH 00JI€€ BHICOKUI pa3Mep HEYCTOUKH (IIEHN).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHst) 3a HapylIeHHe CPOKOB Havalla BBINOJIHEHUs pabOThl (OKa3aHUs YCIyTH), €€ dTamna
B3bICKMBAETCs 33 KaXIbIH JEHb (Yac, ecily CPOK OIpelesieH B 4acax) MPOCPOYKH BIUIOTH JIO Hayaja
BBIMOJIHEHUsI paboThl (OKa3aHMs YCIyru), €€ 3Tana WIM NpPeAbsBICHUs MOTpeduTeneM TpeOoBaHU,
IIPEyCMOTPEHHBIX ITYHKTOM | HAacTOSIIEH CTaTbH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIIIOJHEHUs PaObOThl (OKa3aHUS YCIYTH), €€
JTana B3bICKMBAETCS 3a KaXAbI JEHb (4Yac, €ClIM CPOK OINpPENENeH B 4acax) IMPOCPOUKH BIUIOTH J0
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OKOHYaHUS BBIIIOJHEHHUA pPaOOThl (OKa3aHMs YCIYTH), €e dTana WIA HpedbsBICHHUS MOTpeOuTenem
TpeOOBaHUil, IPETYyCMOTPEHHBIX ITYHKTOM | HacTosIIel cTaThu.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOM MOTpeOuTeneM HEYCTOWKH (II€HH) HE MOKET IMpPEBbILIaTh IEHY OTIEIbHOIO
BU/Ia BBINOJHEHUS pabOThl (OKa3aHWs YCIyrM) WM OOIIYI0 LEHY 3aKa3a, €CJIM LIeHa BbIIOJIHEHUS
OTIEJIBHOrO BUAAa PAa0OTHl (OKa3aHMsA YCIYI'M) HE OIpEAeIeHa JO0rOBOPOM O BBINOJIHEHUH padOThI
(OKa3aHuM yCiyTn).

Pa3smep HeycTolku (TIEHH) OMpeAeNseTcs, MCXOIs W3 IICHBl BBIMOJTHEHUS padOTHl (OKa3aHUs
YCIIyTH), a €CJIH YKa3aHHAs 1IeHa He OIpeieeHa, UCXOIs 13 O0IIel 1IeHbl 3aKa3a, CYIIeCTBOBABILEH B TOM
MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS AOKHO ObLIO OBITH YIOBJIETBOPEHO MCIOJHUTENIEM B JIEHB
JTOOPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHNUS WU B JICHb BHIHECEHUS CYACOHOTO pelleHus, eCiu
TpeboBaHUE MOTPEOUTEINSI TOOPOBOIHHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHus MNOTpeOUTENs, YCTAHOBJIECHHbIE ITYHKTOM | HAcTOSIIEH CTaThbH, HE MOJIekKAaT
Y/IOBJIETBOPEHUIO, €CJIM HCIIOIHUTENb JOKAXKET, YTO HApYILLIEHNE CPOKOB BBIIIOJIHEHUS! pabOThl (OKa3aHUs
YCIYTH) IPOU30LILIO BCIEICTBUE HEMPEOI0JIMMON CUIIbI MIIM TIO BUHE MTOTPEOUTENS.

Cratbsa 29. lpaBa noTtpebutensa npu OOHapyXeHMU HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Ilorpeburens npu OOHAPYKEHHWH HEIOCTATKOB BBIIOJHEHHOW pPAa0OTHI (OKa3aHHON YCIIyI'H)
BIIPaBE IO CBOEMY BBIOOpY NMOTPEOOBATh:

0€3B03ME3/THOTO YCTPAaHEHUS HEJIOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOU yCIIyTH);
COOTBETCTBYIOLIETO YMEHbBIICHUS [IEHbI BHIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTH);

663B03MC321HOF0 HU3IroTOBJICHUA I[perfI BCIIH U3 OAHOPOJHOI'O MaT€puajia TaKOro XE Ka4eCTBa UJIN
IOBTOPHOI'O BBIIIOJIHCHUSA pa6OTLI. HpI/I 9TOM HOTpe6I/ITeJ'H: 00s13aH BO3BpPATUTL paHCC MEPCAAHHYIO CMY
HCIIOJTHUTCIJIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX UM pAacXoJO0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJHEHHOH paboThI
(OKa3aHHOMW yCIIYyTH) CBOMMH CHJIAMH WJIA TPETHUMU JIHIIAMHU.

YnoBnerBopeHue TpeboBaHUN MOTpPeOUTENsT O OE3BO3ME3THOM YCTPAHEHHWU HEAOCTaTKOB, 00
W3TOTOBJICHHHM JIPYIOW BEIIM WJIM O TOBTOPHOM BBINIOJIHEHUW pPA0OOTHI (OKa3aHWUHM YCIYTH) HE
O0CBOOOKJIA€T MCIIOJHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKHU 3a HAPYIIEHUE CPOKAa OKOHUYAHUS
BBITIOJIHEHUSI pa0OTHI (OKa3aHUS YCITYTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeburens BIpaBe OTKA3aThbCs OT HCIOJHEHUS JIOTOBOPa O BBHINOJHEHUH paboThl (OKa3zaHUU
YCIYTH) U MOTpeOOBaTh MOJTHOTO BO3MELIECHHS YOBITKOB, €CJIM B yCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBINOJIHEHHON paboThl (OKa3aHHOW YCIyrM) HE YCTPaHEHbl MCIIOJIHUTEIEM.
[TorpeOuTenp Takke BIOpaBe OTKA3aThCS OT MCIOJIHEHUs JOrOBOpa O BBINOJHEHHUU pabOThl (OKa3aHUU
YCIIYTH), €CITU UM OOHAPY>KEHBI CYIIECTBEHHBIE HEJOCTATKH BBHIMIOJHEHHON pabOThl (OKa3aHHOW YCITYTH)
WIH UHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUM JOrOBOpA.
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(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BupaBe MOTpeOOBATHh TAKXKE MOJIHOIO BO3MEUICHMS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HENOCTATKaMH BBINOJHEHHON paboThl (OKa3aHHOH yciyru). YOBITKM BO3MEINAIOTCS B CPOKHU,
YCTaHOBJICHHbIE JJIS1 YJIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBaHUM MOTPEOUTENS.

2. llena BbImOMHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOoTpeOUTEN0 MpU O0TKa3e OT
UCIIOJTHCHHS JIOTOBOPa O BBINIOJIHEHUW PA0OTHI (OKa3aHWHM YCIYTH), a TaKKe YYHThIBacMas TIpH
YMEHBIIICHUU I1I€HBbl BBITIOJHEHHOW paboOThl (OKAa3aHHON YCIYTH), ONpPENEsieTcs B COOTBETCTBHH C
nyHKTamu 3, 4 1 5 cratbu 24 HacTOAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHbIE C HEIOCTATKAMM BBIOJIHEHHON paboThl (OKa3aHHOW yCIyTH), MOTYT
OBbITh IPEABSBICHBI IPU IPUHATUY BBINOJHEHHON paboThl (OKa3aHHON YCIYTH) UM B XOJI€ BBIITOJHEHHS
pabotel (OKa3zaHHWsS YCIyTH) W00, €CITM HEBO3MOXXHO OOHApPYXHUTh HEAOCTATKH TPH TPUHITHH
BBINOJIHEHHOH paboThl (OKa3aHHON YCIyIH), B TCUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpeOutens BpaBe NMPeabsIBISATh TPEOOBAHMS, CBI3aHHBIC C HEJOCTATKAMH BBHITTOJITHEHHOU PaOOThI
(oka3aHHOU yCIIyTH), €CIIM OHH OOHApPYKEHbI B TEYCHHE TapaHTUHHOTO CPOKa, a PU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeieax ABYX JIET CO JHS MPUHSTHUS BBIIOJHEHHON paboThl (OKa3aHHOM yCIIyTH) WK
IISITH JIET B OTHOLIEHUU HEAOCTATKOB B CTPOEHUU U MHOM HEABUKMMOM MMYILIECTBE.

(. 3 B pen. ®enepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHurtenb OTBEYaeT 3a HENOCTAaTKHM paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJEH
rapaHTUNHBIA CPOK, €ClM MOTPeOUTENh JOKAXKET, YTO OHM BO3HHUKIM JI0 €€ NPUHATHA UM WU IO
IIPUYMHAM, BOSHUKIIUM IO 3TOTO MOMEHTA.

B otHomenun pabothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHMHBIN CPOK, HCIOJIHHUTEIb
OTBEYAET 32 €€ HEJOCTaTKH, €CIIM HE JIOKaKET, YTO OHM BO3HHUKIM TOCIE MPUHATHA PaOOThI (YCIIyTH)
noTpeduTereM BCJIEACTBUE HApYyIIEHUS HMM IPaBUJ HCIIOJIb30BAHUSA pe3yjbTara paboThl (yCIyru),
JEUCTBUN TPETHUX JIUL WU HENIPEOJOJIMMON CUJIBL.

(. 4 BBenen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasx, korja npelyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE JBYX
neT (MATH JIET Ha HEJABMYKMMOE UMYIIIECTBO) U HEJIOCTATKU PaboThI (YCIyri) oOHapy>KeHBI MOTpeduTeneM
M0 MCTEYCHHH TapaHTUHHOTO CPOKa, HO B MpefeniaX ABYX JeT (MSATH JIeT Ha HEeIBUKUMOE MMYIIECTBO),
noTpeOuTENh BIIPaBE MPEAbSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIC MYHKTOM | HACTOSIIIEH CTaThH, €CIU
JOKQXXeT, 4TO TaKUe HEJOCTATKH BO3HHUKIM JO0 MPHUHITHS UM pe3ylbTaTa paboThl (yCIyTH) WIHA MO
MPUYMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

(m. 5 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIBIIEHUS CYUIECTBEHHBIX HEAOCTAaTKOB padoOThl (YCIyrd) HOTpeOUTENh BIpaBe
NpPeAbIBUTH UCIIOIHUTENIO TpeOOBaHUE O OE€3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIM JO0KAXKET, YTO
HEJIOCTATKW BO3HUKIIM JI0 TIPUHATHSA UM pe3yibTaTta paboThl (YCIIyTH) WK MO TPUYWHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJAOCTaTKU OOHApy>KEHBI 110
UCTEYCHHUH JIBYX JIET (IIATH JIET B OTHOIICHUH HEIBH)KMMOTO MMYIIECTBA) CO JIHS MPUHSITHS PE3yJbTaTa
paboThl (yciiyrn), HO B IIpeJesiaX YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyIr) CpoKa CIy>KObI WM B
TEUYEHUE JCCITH JIET CO JIHA NMPUHATUSA pe3yibTaTa paboThl (YCIyru) MOTpeOUTEIEM, €CIIA CPOK CITYKOBI
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He ycTaHoBieH. Ecnu nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAJLIATH JHEH CO JHS €ro
MMPEABABICHUA HOTp€6I/ITGJ'IeM 1 O6Hap}I)K€HHBIf/'I HEOOCTATOK ABJIACTCA HCYCTPAHHWMBIM, HOTp€6I/ITCJ'IB
10 CBOEMY BHIOOpY BIIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHUA LICHBI 3a BBINIOJIHCHHY O pa60Ty (OKa3aHHy10 yciayr y),

BO3MCIICHHA IMOHECCHHBIX WM PACXOJOB IO YCTPAHCHHUIO HEOOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OK&33HHOI’I ycnym) CBOMMHU CUJIaMU UJIU TPCTbUMMU JIULIAMH;

OTKa3a OT HCIIOJHEHHUS JI0OrOBOpa O BBIIOJHEHUU paboThl (OKa3aHUM YCIyTrd) U BO3MEILEHUS
yOBITKOB.
(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 cr. 29 pononnsercs . 7 (P3 ot 31.07.2025 N 290-D3). Cm. Oyayinyro peaakiuo.

Crtatba 30. CpoKM ycCTpaHeHUsi HeAOCTaTKOB BbINONMIHEHHOW paboTbl (OKazaHHOW
ycnyrm)

Henocratku paboThl (yCIyrd) IOJDKHBI OBITH YCTPAaHEHBI HCIIONHHUTEIEM B pPa3syMHBIH CpOK,
HA3HAYCHHBIN OTpeOUTEIEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckimrodeH. - ®enepanbHbiii 3akoH 0T 17.12.1999 N 212-D3.

Hasna4yeHHbIi OTpeOUTeNneM CPOK YCTPaHEHHs HEJJOCTaTKOB TOBapa yKa3bIBAETCS B JOTOBOPE HIIH
B MHOM MOJIKCHIBAEMOM CTOPOHAMH JOKyMEHTE JHMOO B 3asBIICHHH, HAIpPABICHHOM IOTpeOuTeneM
MCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE TPEeIyCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YCTPAaHEHMS HEIOCTAaTKOB
BBITIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WCHOJIHHUTENb YIJIAUYMBACT MOTPEOUTENIO 3a KAl JIeHb
IPOCPOYKH HEYCTOHKY (IIEHIO), pa3Mep U MOPSIOK UCYUCICHUS] KOTOPOH ONPENENSIOTCS B COOTBETCTBHU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B ciyyae HapylneHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSBUTH HUCIOIHUTENIO HUHBIE
TpeOOBaHUS, MPEAYCMOTPEHHBIC TyHKTaMu | 1 4 cTatbu 29 HacTOsIIEro 3aKOHA.

Cratbsa 31. Cpoku yaoBrneTBopeHUsi oTaerbHbIX TPpeboBaHMK noTpedbuTens

1. TpeGoBanust moTpeduTesss 00 yMEHBIIEHUH IIEHBI 33 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO yCIyry),
O BO3MEILEHUHM pacXoJ0B IO YCTPAaHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOH YyCIIyrn)
CBOMMH CWJIaMHU WJIM TPETHUMH JIMIIAMH, & TAaKXKe O BO3BpaTe yIUIAUeHHO! 3a paboTy (YCIyry) AeHEKHOM
CYMMBl M BO3MEIEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHUS JOroBOpa,
IpeyCMOTPEHHbIE MyHKTOM | craThu 28 M myHkTamu | u 4 ctatbu 29 Hacrosiero 3akoHa, IOAJIEXKAT
YZIOBJIETBOPEHMIO B JIECATUAHEBHBIN CPOK CO AHS MPEIbSBICHHS COOTBETCTBYIOIIETO TPEOOBAHMUS.
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(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanusi norpedutens o 0€3BO3ME3THOM H3rOTOBJICHHUU JPYrod BELIM U3 OJHOPOJHOTO
MaTepHajja TaKoro e KauecTBa WM O IMOBTOPHOM BBIIIOJHEHHUU PabOThl (OKa3aHUM YCIIyTH) MOAJIEXKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN Ui CPOYHOTO BBIMTOJHEHHS PabOTHI (OKa3aHUs yCIyTH), a B
cllydae, €ClId 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEYCMOTPEHHBIH JOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHMM YCIIYTH), KOTOPBIM ObUT HEHAITIEKAIIIE UCTIOTHEH.

3. 3a HapyuleHHe NPEeayCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YAOBIETBOPEHUS OTICIBHBIX
TpeOOBaHUI TOTPEOUTENS] WUCIOTHUTENh YIUIAYMBACT TOTPEOUTENIO 33 KaXKIbIH JICHb IPOCPOUKH
HEYCTOMKY (TICHIO), pa3Mep U MOPSAIOK UCUYUCIICHUS KOTOPOW OMpPENEessIIOTCS B COOTBETCTBUU C MTyHKTOM
5 craTbu 28 HacTOLIIEro 3aKoHa.

B ciyyae HapylieHUs CPOKOB, yKa3aHHbIX B MyHKTax | M 2 HacTosIed cTaTbM, MOTPEOUTENb
BIIpaBe MpPEIbSBUTh HCIIOJIHUTEIO HHbIE TpeOOBaHMS, MPEILyCMOTPEHHbIE MyHKTOM | crtatbu 28 u
nyHKTamu 1 u 4 crateu 29 HacTosmiero 3akoHa.

Cratbsa 32. [paBo noTpedbuTensi HaA OTKa3 OT UCNOJSIHEHUA OAOroBOpa O BbIMOJIHEHUN
paboT (okaszaHuu ycnyr)

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe OTKa3aThCsl OT UCIOIHEHMSI IOTOBOPA O BBIIIOJHEHUH padoT (OKa3aHUU YCIIYT)
B J11000€ BpeMsl IIPU YCIIOBHH OIUIAThI UCHIOTHUTENIO (PaKTHUECKU OHECEHHBIX UM PAaCXO0B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB M0 TAHHOMY JIOTOBOPY.

Ctatbsa 33. CmeTa Ha BbInosiHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue pabOoThl (OKa3aHHE YCIyIH), HNPEeIyCMOTPEHHOH IOrOBOPOM O BBINOJIHEHHUU
paboThI (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WIK NPUOIU3UTENIbHAS CMETa.

CocTaBiieHHE TaKOM CMETHI 110 TPEOOBAHUIO MOTPEOUTENSI MIIH UCIIOJIHUTEINS 00s13aTENIbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YyBEIWYCHHsS TBEPAOW CMETHI, a IMOTPEOUTENbh - €€
YMEHBIIIEHUsI, B TOM 4YHCIE B CiIy4yae, KOTJla B MOMEHT 3aKJIIOYCHHUS JOTOBOpa HCKIIIOYAIACh
BO3MOXXHOCTH MPEAYCMOTPETh MOJIHBIM 00BEM MOANEKAIIUX BHITOTHEHHIO PabOT (OKa3aHUIO YCIYT) WIH
HEOOXOAMMBIX JJIS STOTO PACXO0B.

HcnomuuTtens uMeeT MpaBO TpeOOBATh YBENWYCHHS] TBEPAOH CMEThl MpPH CYNIECTBEHHOM
BO3pacTaHUH CTOUMMOCTH MATCpUATIOB U 060pynOBaHI/I$I, IpeaAOCTaBIACMBIX HCIIOJIHUTCIIEM, a TaKXE
OKa3bIBAEMBIX €My TPETHUMH JUIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEAyCMOTPETh MPHU 3aKIHOYCHHUU
noroBopa. IIpu oTka3e MOTpeOUTEINS BBIMOJIHHUTH 3TO TPEOOBAHWE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZI€OHOM HOPSIZIKE.

(. 2 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecin Bo3HHKIIA H€06XO,[[I/IMOCTB BBITIOJTHCHHUA ~ JOIIOJIHUTCIIBHBIX pa60T (OK3.38.HI/I$I
JOITIOJIHUTCIIBHBIX yCJ'Iyr) H 10 JTOH MPUYIUHE CYHICCTBCHHOI'O IMPCBBIIICHUA HpI/I6HI/ISI/IT€HLHOI\/’I CMCEThI,
WCIIOJHUTEIb 00513aH CBOCBPCMCHHO NPCAYIPCAUTDH 00 TOM HOTpC6I/ITeJ'ISI. Eciu HOTpe6I/IT€J'H> HC aal
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corJjiacue Ha MpeBbIllIeHNe NPUOIU3UTEIBHON CMEThI, OH BIIPaBE OTKA3aThCS OT UCIOJIHEHUS A0oroBopa. B
9TOM CJIy4yae MCIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IIEHBI 32 BBHIMOJHEHHYIO padoTy
(OKa3aHHYIO yCIyTy).

HcnomauTeb, CBOCBPEMEHHO HE MPEAYNPEAUBIINN TOTPEOUTENSI O HEOOXOUMOCTH TTPEBBIICHUS
NpUOTU3UTENLHON CMEThI, 0053aH UCIIOIHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIATy padoThl (YCIyTH) B
npeJenax NpuOIH3UTeIILHON CMETHI.

(. 3 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl U3 MaTepuana ucnosnHuTens

1. UcnionauTenb 00s13aH BHIMOIHUTE PaboTy, ONpEeIEHHYI0 JOTOBOPOM O BBITIOJHEHUH PadOTHhI, U3
CBOETO MaTepHalia ¥ CBOMMH CPEJICTBAMH, €CITH MHOE HE TPEAYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

VcnomHauTeNb, NPEAOCTAaBUBIINN MaTepwan JUisl BBITIOJHEHHsS pabOThl, OTBEYaeT 3a €ro
HEHa/JIe)Kallee KauyecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH MPOJABIIa 32 TOBAPHI HEHAJICKAIIETO
KavecTBa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuasl UCHOJHUTEINS OIUIAYMBAETCS MOTPEOUTEIEM MPH 3aKIFOUYEHUHM YKa3aHHOIO JIOrOBOPA
HOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIIIOJIHEHUH PabOThI ¢ YCIOBHEM OKOHYATEIHHOIO
pacyeTa mpU TMOJTYYEHUU TMOTPEOUTETIEM BBITIOJHEHHON HCIOJHUTENEM pPabOThl, €CIM WHOM MOPSI0K
pacueToB 3a MaTepuall UCIIOJHUTEIS HE IIPEYCMOTPEH COIIAILIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cuyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHWU PabOThl, MaTepuans MOKET OBbITh
IPEJOCTaBIEH MCHOJHHUTENeM norpebutento B kpeaur. llocnenyromiee  M3MEHEHHME — LIEHBI
HPEOCTaBICHHOT0 B KPEUT MaTepralia HCIIOJIHUTENS He BIeUeT 3a co0oii nmepepacyera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJITHUTCIIA K HeO6XOI[I/IMBIC JJIs1 BBITTIOJTHCHHA pa60TBI TCXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBLI U IIPOYEC NOCTABJIAIOTCA K MECTY BBLIITIOJTHCHUA pa60T HCIIOJTHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl N3 maTtepuana (¢ Belbio) noTpedbutens

1. Ecnn paGoTa BBINONHSAETCS MOJTHOCTHIO MM YaCTUYHO M3 MaTepuaia (C Bellbio) moTpedurens,
UCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTb ATOr0 MaTepuaa (Belly) U MPaBUIbHOE €ro HCI0JIb30BaHHE.

Hcnionaurens 00a3aH:

OpenynpeuTh MOTPEOUTENsT O HEMPUTrOAHOCTH WIM HEA0OPOKAYECTBEHHOCTH IMEPelaHHOro
noTpeduTenemM MaTepuaa (Bem);

NpEeaACTaBUTb OTUCT 00 HN3pacCxXoJ0BaHUHN MATCpUajla U BO3BPATUTH €TI0 OCTATOK.

B cinydae monHOM wiM 4yacTHMYHOM yTparhl (HOBpeXAEHHs) MaTepuaina (BEIIM), HNPUHATOTO OT
HOTpPeOUTENs, MCIOJHUTEIb O0S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OIHOPOAHBIM MaTepUaIoM
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(BelIpI0) aHAJIOTUYHOTO KAuecTBa U IO JKEJIAHUIO MOTPEOMTENsT W3rOTOBUTH M3ZEIHE U3 OJHOPOIHOIO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOTO MaTepualia (BELl) aHaJOrHYHOTO
Ka4yecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO LIEHY YTPAayeHHOTo (IOBPEKICHHOI0) Marepuasa
(Bemn), a Tak’Ke PacXo/ibl, IOHECEHHbIE TOTPEOUTENIEM.

2. llena yTpadeHHOTO (MOBPEXKIECHHOTO) MaTepuaia (BEI[U) OMpENesieTcs, MCXOAS U3 ICHBI
MaTtepuaia (Belr), CyIIeCTBOBABIIICH B TOM MECTE, B KOTOPOM TpPeOOBAaHHE MOTPEOUTENS JOIKHO ObLIO
OBITH yIOBJIETBOPEHO UCIIOJHUTENEM B JIEHb JOOPOBOJILHOTO yIOBICTBOPEHHS TAKOTO TPeOOBAHMS WU B
JIeHb BBIHECEHUS CyIeOHOTO PEIIeHUs], €Clu TpeOoBaHNE OTPEOUTENs T0OPOBOIBHO YAOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Beuy), NEPeaaBaeMoro UCIOIHUTEI0, ONPEIENISIETCS B IOTOBOPE O BBINOJIHEHUH
paboThI WM B UHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOITBEPHKAAIOLIEM €ro 3aKII0UeHHeE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Hcnonnutens 0ocBOOOXKIAE€TCS OT OTBETCTBEHHOCTH 3a IOJIHYIO MM YacTUYHYKO YTpary
(moBpexieHue) matepuana (BELy), MPUHATOT0 UM OT MOTPEOUTENs, €ClIU MOTPEOUTENb MPeaynpexKIeH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaia (Belln), KOTOpble MOT'YT MOBJIEUYb 32 COOOM €ro MoJIHYIO
WIM YaCTUYHYIO YTpary (IOBpexaeHue) Ju0o eciy yKazaHHble CBOWCTBAa MarepHala (BEL[H) HE MOIJIH
ObITh OOHAPY>KEHBI ITPU Ha/JIeKAIEH TPUEMKE UCIIOTHUTEIEM 3TOr0 MaTepuana (Beu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTbL wucnonHuTensa WHgpopmMmupoBaTb noTpedbutensa o6
obcToATEeNnbCTBaX, KOTOPble MOTyT MOBMUATbL Ha KavyecTBO BbINOJSIHAEMON paboThbI
(okasbiBaemMou ycnyru) unm noBrneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 00s3aH CBOEBpEMEHHO HMH(DOPMHpPOBATH MOTPEOUTENST O TOM, YTO COOIIOACHHE
yKa3aHUW TOTPEOUTENS M WHBIC 00CTOSATEIIBCTBA, 3aBUCAIINE OT TMOTPEOUTEIIS, MOTYT CHU3UTh KaueCTBO
BBITIOJTHAEMON paboThl (0Ka3bIBaeMOW YCIYTH) WIH TOBIEYh 32 COOOM HEBO3MOKHOCTH €€ 3aBEpPIICHUS B
CPOK.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecim mnortpeburenb, HECMOTpsS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HMH()OpPMUPOBaHHE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUIOJHBIN MM HEA0OpPOKAYECTBEHHBIH MaTepHai, He
U3MEHUT YKa3aHUil o crocoOe BBINOJHEHUS pPAa0OThl (OKa3aHUs YCIyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KadyeCTBO BBIMOJHAEMOW palboThl (OKa3blBa€MOW YCIYTH),
UCIIOJTHUTENb BIIPABE OTKA3aThCs OT UCIIOJHEHUS JOTOBOPA O BBIMOJIHEHUN pabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. Mopsanok n ¢popmbl onnatbl BbINOSIHEHHOM paboThbl (OKa3aHHOW yCcnyru)
(B pen. ®enepanpHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIyTM B HOPSJAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJHUTEIIEM.
(uactpb nepsas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

[TorpeOuTens 00s3aH OIIATUTH BHIMOJIHEHHYIO UCIIOJIHUTENEM B IIOJIHOM 00BbeMe paboTy mocie ee
npunatusa norpeduteneM. C coriacust norpedburess padoTa MOKeT ObITh OIIau€Ha UM MPU 3aKIIOUYEHUN
JIOTOBOpA B MOJIHOM Pa3MEPE WM IIyTEM BblJaul aBaHCa.

(B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omnata OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX PAa0OOT) MPOU3ZBOAMTCA MOCPEICTBOM HAJIMYHBIX WU
Oe3HaIMYHBIX PAcYETOB B COOTBETCTBUU C 3aKOHOaTebcTBOM Poccuiickoit denepaunu.
(uactb TpeThs BBeaeHa denepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOW (DOPMBI pacdyeToB oruiata ToBapoB (padoT, yciyr) moTpedurenem
HOPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM INpoJaBLa (MCIOJHHUTENS) IyTeM BHECEHHs HaJIHMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (HMCIIOTHUTENIO), JUOO B KPEAUTHYIO OPTraHU3aIUIo, JTUOO IUIATeKHOMY
areHTy, OCYLIECTBISIONIEMY JEATEILHOCTh M0 MpUeMy IUIaTexel (PU3NYecKHux JnL, JTu00 OaHKOBCKOMY
IIAaTeKHOMY  are’try  (cy0areHTy), OCYLIECTBISIOMIEMY  JCSTEIBbHOCTH B COOTBETCTBHUH  C
3aKOHOJATEIbCTBOM O OaHKaX W OAaHKOBCKOH JeSITEIbHOCTH, €CIIM MHOE HE YCTAHOBJIEHO (hefiepaibHbIMU
3aKOHAaMU WIM WHBIMA HOPMAaTHUBHBIMM NpaBOBbIMM akTamMu Poccuiickoir ®enepamuu. Ilpm stom
o0s13aTeNIbCTBa MOTPEOUTENs Hepea MpoAaBLOM (MCIIOJHUTENEM) IO oIlate ToBapoB (palot, yciyr)
CUMTAIOTCS WCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJTMYHBIX
JICHEXKHBIX CPE/ICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTENIO), MO0 B KPEAUTHYIO OpraHU3alHIo, JI1O0
IUIATE)KHOMY areHTY, OCYIIECTBIISIONIEMY NESTEIFHOCTh MO MPHEMY IUIaTeXed (PU3MYeCKHuX JIHIl, 00
0aHKOBCKOMY IUIaTE)KHOMY areHTy (CyOareHTy), OCYILECTBIISIOLIEMY AEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIHCTBOM O OaHKaX U OAHKOBCKOMU JESITEIbHOCTH.

(B pen. ®enepanpHbix 3ak0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue okaszaHuA OoTAeNbHbIX BUAOB yCnyr

HOCJ’IGZ[CTBI/ISI HapyUICHUA YCJ'IOBI/Iﬁ A0roBOpoB 00 okazaHuu OTACJIbHBIX BUAOB YCIIYI, €CJIM TAaKHC
JIOTOBOPBI TI0 CBOEMY XapakTepy HE NOANANAIOT IMOJ JCHCTBUE HACTOAILICH TIJIaBbl, OMPEACIISIIOTCS

3aKOHOM.

Cratbsa 39.1. [paBuna oka3aHusi oTAeNbHbIX BUAOB YCNYr, BbINOMHEHUS OTAESNbHbIX
BUAOB paboT noTpedbutenam

(BBenena dexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuiia oka3aHus OTJENbHBIX BUIOB YCIYT, BBIIIOJHEHHS OTJENbHBIX BUAOB pabOT MOTPEOUTENIAM
ycranasinuBarorcs [IpasurensctBom Poccuiickon @enepannu.

Mnaea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Crtatba 40. ®depepanbHbiA rocyfapCTBEeHHbIN KOHTpoOnb (Haa3op) B obGnactu
3awuThbl NpaB noTpedbutenen

(B pen. @enepanbroro 3akona ot 11.06.2021 N 170-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

1. ®enepanbHbIl TOCYIaPCTBEHHBIN KOHTPOJIb (HaA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOuTeNnen
ocCyIecTBIIsIeTCs (hefepaibHbIM OPraHOM MCIOJHHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccutiickoit deneparuu (nanee - Oprad rocy1IapcTBEHHOTO HAI30pa).

2. IlpenmeTtoMm (henepanbHOrO rOCyAapCTBEHHOTO KOHTPOJIA (HaA30pa) B OOJIACTH 3allUTHI MPaB
noTpeduTeneu sABIsTC:

1) coOnroneHue  M3rOTOBUTENISIMH,  UCIIOJIHUTENSMH, MPOJABLUAMM,  YHOJIHOMOYEHHBIMU
OpraHM3alMsAMU WM YIOJHOMOYEHHBIMM HWHAWUBUIAYAJIBHBIMUA [PEIIPUHUMATEISIMU, HMIIOPTEPAMH,
BJIaJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAaHU, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
denepanbHBIMU 3aKOHAaMHU M MHBIMH HOPMAaTUBHBIMHM IpaBOBbIMH akTamMu Poccuiickoit denepauuu, a
TAaK)K€ aKTaMH, COCTaB/LIOIIMMHU IpaBO EBpasHiiCKOro 3KOHOMHMYECKOIO COK03a, PEryJHUpYyOLUMU
OTHOIIIEHHUS B 00JIaCTH 3alllUTHI [TpaB MOTPEOUTENEH;

2) cobmoieHre U3rOTOBUTENIEM, UCIIONHUTENEM (JUIIOM, BBIMOIHIIOMMUM (PYHKIIMM UHOCTPAHHOTO
U3FOTOBUTEIISA), TMPOJABIIOM TPeOOBAaHWH, YCTAHOBJICHHBIX TEXHHYSCKAMHU pEriIaMEHTaMH, WIIH
00s13aTeNbHBIX TPEeOOBAHUM, MOJUICKAIIMX NPUMEHEHHUIO 10 AHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periiaMeHToB B cooTBeTcTBUU ¢ DepepanbHbiM 3akoHOM oT 27 aexadps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJIMpOBaHUM";

3) coOmoneHue MNpojaaBLIAMU U BIAJENbLIAMU arperaTopoB 00s3aTeNbHBIX TpeOOBaHUM K
MapKUpPOBKE TOBAapOB CpEACTBAMHU HACHTU(UKAIMM, K Ieperadye HH(GOpManmuu B TOCYAAPCTBEHHYIO
MHPOPMAILIMOHHYIO CUCTEMY MOHHUTOPHHra 3a O0OOpPOTOM TOBAapoOB, NOJUIEKAUIMX 00s3aTeNbHOM
MapKUpPOBKE CpEACTBaMHU WACHTU(UKAIMM, U HMHBIX TpPeOOBAaHUH, CBSA3aHHBIX C 00OPOTOM TOBApOB,
uHboOpMaIUsl O KOTOPHIX IOJJIEKUT BHECEHHIO B YKa3aHHYIO T'OCYAAapCTBEHHYIO HH(OPMALUOHHYIO
cucrteMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nexadbps 2009 roma N 381-D3 "O6 ocHoBax
TOCYJaPCTBEHHOTO PETYJIMPOBAHUS TOPTOBOM neaTenbHOCTH B Poccuiickoit denepanun”, denepanbHbiM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pETyJIMpPOBaHUM IIPOU3BOJCTBA U
o0opoTa TabauyHbIX U3/A€TUl, Ta0aUHON NPOAYKIMH, HUKOTHHCOJAEPIKAIIEH MPOIYKIUU U ChIPbS JJIS UX
npousBojicTBa", denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocynapcTBeHHOM
peryMpoBaHUM TMPOU3BOJACTBA M O0OpOTa STWJIOBOTO CHHMPTA, AJIKOTOJIbHOW M CIHMPTOCOAEpIKallen
OPOAYKIMH U 00 OrpaHMYEHHUU MOTPeOSeHHs (PAacIUTHUS) AJKOTOJIBHOM MPOIYKIHMU", 32 UCKIOYEHUEM
TakUX 00s3aTeNbHBIX TPeOOBAaHUM, OTHOCSIIMXCS K NPEIMETY PErHoHaJIbHOIO TOCYyAapCTBEHHOTO
KOHTpPOJIs (HaJa30pa) B 00JIaCTH PO3HUYHOM MPOAAXKHU AIKOTOJIbHOM M CIUPTOCOAEpKALIeH MPOILYyKIMH U
dbeneparbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1IaCTH MPOU3BOJICTBA M 000POTa ITUIIOBOTO
CIIUPTA, AJIKOTOJIbHON U CIIMPTOCOAEPKAILEH TPOLYKIIUH.

(nn. 3 BBeneH PexnepanbHbM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHuzauuss W OCYILECTBIEHHE (elepalbHOr0 TOCYAAPCTBEHHOIO KOHTpOJ (Hax3opa) B
00J1acTH 3aIUTHI MpaB noTpeduteneit perynupyrorcs DeaepanbubiM 3akoHOM OT 31 umronst 2020 roma N
248-®@3 "O rocymapCTBEHHOM KOHTpoje (HaJa30pe) M MYHHUIMIAIbLHOM KOHTposie B Poccuiickoit
Oenepammn".

4. Tlonoxenue o (eneparTbHOM TOCYAApCTBEHHOM KOHTpOJe (HaA30pe) B 00JIaCTH 3alIUTHI MpaB
noTtpeduteneit yreepxkaaercs [IpaBurensctBom Poccutickoii @eneparium.

5. B monoxxenuu o eaepanbHOM rocyAapCTBEHHOM KOHTpOJe (HaA30pe) B 00JIACTH 3alIHUTHI MPaB
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

noTpeduTenei ykasbplBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOI'O perjiaMeHTa U
(nnn) o6s13aTENbHBIX TPEOOBAHUM, MOISKAIMX TPUMEHEHUIO 10 JIHS BCTYIUICHUS B CUIIY TEXHUYECKUX
pernaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUH", OIIEHKA COOIIOCHUS KOTOPBIX OCYIIECTBISICTCA B paMKax (henepasbHOro
rOCYJapCTBEHHOTO KOHTpOJIs (Haja30pa) B OONACTH 3allUThl IpaB MOTpeOUTeNed, a TakKe BUIbI
MPOIYKIIUH, SBIIAIONIHECS 00BbeKTaMH (PeepaabHOTO TOCYAapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00yacTu
3aLIUTHI IIPaB OTpeOuTENeii.

6. Opras rocyJapCTBEHHOT0 Ha/i30pa €XEeroJHO FOTOBUT I'OCY/IapCTBEHHBIN JOKJIAJ] O 3alIUTE MpPaB
norpebureneit B Poccuiickoit denepanuu B nopsiake, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
®denepanuu.

7. Opran rocylapcTBEHHOIO HajJ30pa BIIpaBe oOpallaThCs B CyJ C 3asBJICHUSMH B 3allUTy NpaB
norpedbureneil W 3aKOHHBIX HHTEPECOB OTAENbHBIX HOTpeOuTenei (Trpymmbsl MOTpeduTenei,
HEONPEeNIEHHOI0 Kpyra mHoTpeOuTesneil), a Takke ¢ 3asBICHUAMU O JIMKBUAALUN H3TOTOBUTENS
(ucrosHUTENS, NPOJABIA, YIOJIHOMOYEHHOW OpraHM3aldu, UMIIOpTEpa, BiaJesblia arperatopa) auoo o
IIPEKPALLEHUHT JESATEIIBHOCTH WHAWBUYyaJIbHOTO IIpeITPUHUMATENS (YHOJIHOMOYEHHOTO
UHAMBUIYAJIbHOTO MpeANpUHUMaTeNsi) 3a rpy0Ooe (MOBJEKIIee CMEpTh WM MaccoBble 3a00JeBaHMUS,
OTpaBJICHUsI JIIO/IeH) HapyLIeHUe paB MOTPeOUTENEH.

8. OpraH rocy1apcTBEHHOT0 Ha/[30pa B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®Denepalyiv, MOKET OBITh MPUBICYECH CYJIOM K yYacTHIO B JieJie, a TaKXkKe BIpaBe BCTyHaTh B JAENO IO
CBOEH MHMIIMATHBE WJIU [0 WHUIIMATHBE JIUI], YYaCTBYIOIIMX B J€J€, IJIsl Ia4d 3aKIIOYEHUsS MO JIeTy B
HeNsSX 3allUThl  MpaB MOTpeOuTeneid B  pamMKax TPaXIAHCKOTO WIM  aAMHHHCTPATHBHOIO
CYJIOIPOU3BOICTBA.

9. Opran rocyiapCTBEHHOIO HaJ30pa BIPaBE [aBaThb PAa3bsCHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBbIX akTOB Poccuiickoit denepanuu, peryMpyomux OTHOIIEHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynbpTupoBanue, npopuiIakTHYECKU BU3UT, HAOIIOACHUE 32 COOJIIOICHHEM 00s3aTeIIbHBIX
TpeOOBaHMil, BBIE3NIHOE OOCIEIOBAHHE MOTYT MPOBOAUTHCA (erepalbHBIMH TOCYJapCTBEHHBIMH
YUpPEKICHUAMH, IIOABEIOMCTBEHHBIMU OpPraHy IOCYJapCTBEHHOI'O Haa30pa, B IMOPSAKE U ClydYadx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (eIepaibHOM TOCYTapPCTBEHHOM KOHTpOJIe (Ha130pe) B 0OIACTH 3aIUTHI
paB MoTpeduTene.

Cratbna 41. Ob6sa3aHHOCTbL n3rotoButens (vcnonHuTens, npopasua,
YNOJSIHOMOYEHHOM opraHusauumu unu YNOJSIHOMOYEHHOro MHAUBUAYANbHOIo
npegnpuHumaTens, wumMmnopTepa, Bnagenbua arperatopa) no npefocTaBlIEHUIO
MHdopMauumn rocyaapcTBeHHbIM opraHam
(B pen. ®enepanbHbix 3aKOHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. ®exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. U3roroBuTenn (I/ICHOJ’IHI/ITGHB, MmpoaaBCl, YIIOJHOMOUYCHHASA OpraHu3anusa UJIn ynOHHOMOquHBIfI
I/IHI[I/IBI/II[yaJ'IBHEJﬁ npeanpuHuMareiib, HUMIIOPTCP, BJIALCIICL arper aTopa) 1o Tpe6OBaHI/IIO opraHa
TOCYJapCTBEHHOI'O HAJA30pa, €ro JOJLKHOCTHBIX JIWI] 00s13aH npeaoCTaBuThL B yCTﬂHOBJ’IGHHBIfI HMHU CPOK
AOCTOBCPHBIC CBCACHUSA, NOKYMCHTAIHIO, OOBSICHEHHS! B ITHCHbMEHHOM H (I/IJ'H/I) YCTHOﬁ (I)OI)MG U UHYIO
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(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

uHbOpMaIMIO, HEOOXOMUMYIO MM OCYIIECTBICHUS OpPraHOM TOCYAapCTBEHHOIO Haa30pa U €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJTHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOIATEIbeTBOM Poccuiickoit denepanmy.
(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2. Bumanmenen arperatopa B ChoydasX, HIPEAYyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®eneparyn, 00s13aH MPEJOCTABUTH YIOJTHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OTIEPAaTUBHO-PA3BICKHYIO JACATENBHOCTh WM oOecrieueHne Oe3zomacHoctu Poccuiickoit ®Denepannu,
3alpOUIEHHBIE YKa3aHHBIM OPTraHOM CBEJEHUS C UCIIOIb30BAHUEM €IMHOW CUCTEMbI MEKBEIOMCTBEHHOI'O
3JICKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, IOPSAKE, COCTaBe M (opMare, KOTOPhIE yCTaHABIMBAIOTCS
[IpaBurenscTBOoM Poccuiickon Penepaunu.

(. 2 BBeaen PenepanbHbM 3ak0HOM OT 01.04.2025 N 41-03)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. [onNHOMOYMA BbICIWUMX WCMNOSIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccuickon ®egepauum B obnactm sawmtbl NpaB noTpedbutenen
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpbicmmii MCHONHUTENBHBIM OpraH CcoOTBETCTBYMOIIEro cyOwnekra Poccuiickoit ®Denepanuu
OCYILIECTBIISICT MEPOINPHUATHS 110 pPeaTn3alnu, 00ECIIEUSHUIO U 3alUTe MIpaB MOTpeOuTeNel U B mpeenax
CBOMX IOJJHOMOYHI MPUHUMAET OMPE/ICIICHHBIE MEPHI.

(B pen. ®enepanbroro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx copeiicTBus 3amMTe IMpaB NOTpeOUTENEW HCIOJHUTENbHBIE OpPraHbl CYOBEKTOB
Poccuiickoit @enepanunu pa3pabaThiBalOT PerMOHAIbHBIE IPOTPaMMBI 110 3allUTe MpaB MoTpedurenei u
OKa3bIBAIOT COJEUCTBHE OpraHaM MECTHOI'O CaMOYIpaBiI€HHUs M OOLIECTBEHHBIM OOBEAMHEHUSM
norpedurenei (Mx accolManusaM, COr3aM) B OCYIIECTBICHUN UMU 3aIIUThI IPaB NOTPEOUTECH.

(n. 2 Beenen ®PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3; B pea. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opras rocy1apCTBEHHOTO HA/130pa YTBEP)KAAET METOANYECKHE PEKOMEHAAINH 110 pa3paboTke
peanu3aly PeruoOHAIbHBIX U MyHUIIUIAIBHBIX [IPOrpaMM I10 3alUTE IPaB NOTpeOUTENei.
(. 3 BBeaeHn PexnepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA MOMIHOMOYUMA oOpraHa rocyfapcTBeHHOro
HaA3opa UCNOJNHUTENbHbLIM opraHam cyb6bekToB Poccumnckon ®epgepauumn

(B pen. @enepanbroro 3akoHa ot 08.08.2024 N 232-D3)

[TomHOMOUYMST oOpraHa TOCYZApCTBEHHOTO HAA30pa IO  OCYIIECTBIEHHIO  (henepanbHOro
rOCYJapCTBEHHOTO Haa30pa B O0O0NACTH 3allUThI MpPaB MOTPEOMTENEH MOTyT TepeaaBaThCs s
OCYILIECTBIICHUS] MCIIOJHUTEIbHBIM oOpraHaMm cyObekToB Poccuiickoit ®epepanuu NOCTaHOBICHUSMHU
IIpaButensctBa Poccuiickoii @enepaunu B MOPsAKE, yCTaHOBICHHOM DenepalibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-03 "O06 o0mux NpUHUMIIAX OpPraHU3alMU IMyOJUYHON BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

Cratbs 42.3. lNopga4ya n paccMoTpeHune obpaweHnn noTpedurenen
(BBenena ®dexnepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnorpeOuTensi MOXKET ObITh HAaIlpaBI€HO B IMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTENIC WIM B 3JIEKTPOHHOW (opMe B OpraH roCyAapCTBEHHOIO HAJ30pa, WHBIE YHNOJIHOMOYECHHBIE
dbenepasbHble OpraHbl HMCIOJHUTEIBPHOW BJIACTH, HWCIIOIHUTENIBHBIA OpraH cyobekta Poccuiickoi
®deneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamieHue mnoTpeduTesns MOXKeT ObITh HAMpaBIEHO [0 IMOYTe, C HCIOJIb30BaHUEM
MH(POPMAILIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", B TOM Yuciie 0pUIHaIbHOTO caiiTa opraHa
rOCyJJapCTBEHHOI'O HA/30pa, MHBIX YIIOJHOMOUYEHHBIX (ellepaibHbIX OPraHOB HCIOJIHUTEIBHOW BIIACTH,
UCIIOJTHUTENBLHOr0 oprana cyonsekra Poccuiickoit @enepanyu 1ub60 opraHa MECTHOTO caMOYIIpaBiieHUs (B
cyobekrax Poccuiickoit denepanuu - ropoaax ¢enepaibHoro 3Hauenuss Mockse, Cankr-IlerepOypre u
CeBacTonosne ¢ MCIOJIb30BaHUEM O(PUIMAIBHOIO CaiiTa OpraHa MECTHOI'O CaMOYIpaBJIEHUS B Cllydae,
€ClIM 3TO MpPEeIyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoir ®dexepauuu - ropofoB (enepanbHOro
3HaueHus: MockBbl, Cankr-IletepOypra u CeBactonosisi), €IMHOIO IoOpTajga TIOCYIAapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT MO0 PErHOHAIBHOIO MOpTaja TOCYJapCTBEHHBIX M MYHHUIUNAIbHBIX YCIYT, a
TaK)K€ MOKET OBbITh MPUHATO MPH JIUYHOM IPUEME 3asIBUTEIIS.

(B pen. ®enepanbuoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIIMOHAJIbHBIX LEHTPaX IPEIOCTABIEHUS TOCYAAPCTBEHHBIX W MYHHUIMIAIbHBIX
YCIYT MOTYT OCYILECTBIISATHCS MPUEM OOpallleHui moTpedureneil 1 KOHCYJIbTUPOBaHUE OTpeOuTeNeil mo
BOIIpOCaM  3allUThl KX 1paB Ha OCHOBAaHUM COMVIAIIEHUH O  B3aUMOACWCTBUU  MEXKIY
MHOTO(YHKIIMOHAJIbHBIMU LEHTPaMH MPEAOCTABICHHUS T'OCYAAPCTBEHHBIX W MYHHMLMOAIBHBIX YCIYT U
denepanbHBIMU OpraHaMM HCIIOJIHUTEIBHOM BJIACTH, OpraHamMH TIOCYJapCTBEHHBIX BHEOIOKETHBIX
(GoHI0B, OpraHamMu rocyaapcTBEHHON BiacTu cyObekToB Poccuiickoit ®enepanuu, opraHaMu MECTHOTO
caMOyIIpaBJICHUSL.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTtpeoduTenen, yCTaHOBMEHHbIX
3aKoHaM¥u U UHbIMU HOPMaTUBHbLIMU NMpaBoBbLIMU akTamu Poccumnckon deaepauumn

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHMe TIpaB MOTpeOUTeNel, YCTaHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npojaasel] (MCIOJHUTENb, U3TOTOBUTEIb, YIIOJHOMOYEHHAS
OpraHu3anysi WIM YIOJHOMOYEHHBIH HWHAMBUAYQIbHBIA HOpeANpUHUMATENb, HMMIIOPTEP) HECceT
aIMUHUCTPATUBHYIO, YTOJIOBHYIO HJIM TPAXIAAHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoarenbCcTBOM Pocculickon denepanum.

Cratba 44. OcywecTBneHue 3alWuTbl NpaB noTpebutenen opraHamMmu MeECTHOrO
camoynpaBneHus

(B pen. ®exnepanbHoro 3akoHa ot 22.08.2004 N 122-03)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

B mensx 3amuThl npaB moTpebuTeneidl Ha TEPPUTOPUM MYHHUIMIIATBHOTO OOpa30BaHMS OPIaHBbI
MECTHOI'O CaMOYIIpaBJICHHUS BIIpaBe:

paccMatpuBaTh OOpallleHUs] MOTpeOuTeNel, KOHCYIbTHPOBATh HMX IO BOMPOCAM 3aIUTHI TPaB
noTpeOuTeNei;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpataTheCs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNnel (HeonpeneaeHHoro Kpyra noTpedurenei);

pa3pabaThiBaTh MyHUIIUIIAIBHBIE IPOTPAMMBI TI0 3aIUTE MPaB NOTPEOUTENCH.
(a63an BBenen denepanbpHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHHH 10 0OpaILEHHUIO TOTPEOUTENISE TOBAPOB (paboT, yCIyr) HeHalJIeKalllero KauecTna, a
TaK)K€ OMAacCHBIX MJI JKU3HM, 370POBbs, MMYLIECTBa NOTpeOUTENEH U OKpyXKaroulel cpeapl OpraHbl
MECTHOTO  CaMOYIIPaBICHHUsS  HE3aMEUIMTENIbHO  M3BeIaloT 00 3ToM  (enepanbHble  OpraHbl
WCITOJITHUTEIILHON BJIACTH, OCYIICCTBIISIONINE KOHTPOJIbh 32 Ka4€CTBOM M O€30MacHOCTBIO TOBapoOB (pador,
YCIIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. paBa obwWecTBeHHbIX 00beAMHEHU NOTpeduTenen (UX accouuauum,
COHO30B)

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBENUHATHCS Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBECIMHECHHS
notpeburesnei (MX accolualyy, Cor3bl), KOTOPbIE OCYIIECTBIIAIOT CBOIO JAEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBCAMHEHHWH (MX acCOIMalliid, COI030B) M 3aKOHOJATENILCTBOM Poccuiickoit
denepanuu.

2. OO6uecTBeHHbIE 00BEIUHEHMS MOTpeOUTeNel (X accoUMalUH, CO3bl) ISl OCYLIECTBICHUS
CBOMX YCTaBHBIX IleJieil BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a TaKkKe
MIPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

IIPOBOJUTHh HE3aBUCHUMYIO JKCIEPTU3y KadecTBa, O€30MacHOCTH TOBapoB (padoT, yCiyr), a Takxke
COOTBETCTBUSI IOTPEOUTEIBCKUX CBOWCTB TOBAapoB (paboT, YCIyr) 3asBICHHOM NPOAABIAMU
(M3rOTOBUTENSAMH, UCIIOTHUTENIAMHU ) UH(OPMAIIMH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIN KOHTPOJIb 3a COOJIIOJIEHUEM IpaB MOTpeOuTeNIel U HAIpaBisATh B
OpraH TOCYJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOIO CaMOYINpaBieHUs HHPOpMaLuio O (akTax
HapylLIeHUH NpaB MOTpeOuTeNnel A MPOBENEHUS MPOBEPKU ITHUX (AKTOB U MPUHATUS B Cilydae HX
HOATBEPXKJECHUST Mep [0 NPEeCceueHUI0 HapylleHH mpaB norpeduTeneil B Mpenenax HOIHOMOYHM
yYKa3aHHBIX OpPraHoB, y4acTBOBATh B IIPOBEIECHUU SKCIIEPTHU3 M0 (hakTaM HapyLIEHUI IpaB norpeduresneit
B CBsI3U ¢ oOpatieHussMu norpedureneit. [Ipu ocyiiecTBieHnn 00IECTBEHHOTO KOHTPOJIS 00LIeCTBEHHbIE
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

o0beuHEeHNsT ToTpebuTenei (MX accolMaluy, COI03bl) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENCH
(ucnonHUTENEH, TPOAABIOB, YIIOJHOMOYEHHBIX OpraHU3alMil WM YIIOJIHOMOYEHHBIX WHIUBUAYAIbHbBIX
npeAnpuHUMaTesiel, UMIIOPTEPOB) MPECTAaBICHUE JOKYMEHTOB (BBINOJIHEHHE JEHCTBHIA), 005S3aHHOCTh
MIPEICTABJICHHUS (BBIMOTHEHHS) KOTOPBIX IO TPeOOBAHUIO TIOTPEOUTEIISI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. enepanbroro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHPOPMAIIMIO O TpaBax MOTPEOUTENeH U O HEOOXOAUMBIX JNEHCTBUSX IO 3aIINTE
9THX TPaB, O PE3yJIbTaTaX CPaBHUTEIbHBIX HCCIIEOBAHMI KauecTBa TOBapoB (paboT, ycnyr), a Takxke
UHYI0 WHQOpManuio, KoTopas OyJIeT CcrnocoOCTBOBATh pealM3allid TpaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOnukyeMble OOIIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOUTene (MX acCOlHalUsIMHU,
COI03aMHM) pe3yJbTaThl CPABHUTEILHBIX HCCIECAOBAHUI KadecTBa TOBApoOB (padoT, yCIyr) HE SBISIOTCS
peKIIaMoii;

BHOCUTh B (peiepajbHbleé OpraHbl HCIOJHUTENBHON BIJIACTH, OpPraHU3alUU MPEJIOKEHUS O
HOPUHATHHA MEP MO MOBBIIIEHUIO KaueCTBa TOBApoOB (paboT, yciIyr), [0 MPUOCTAHOBIICHUIO POU3BOACTBA U
peanu3alnuy ToBapoB (BBINOJIHEHUSI padOT, OKa3aHUs yCIyT), 10 OT3bIBY C BHYTPEHHEIO pPbIHKAa TOBApOB
(paboT, yciayr), He COOTBETCTBYIOLIMX INMPEIbSABIIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PErYIHMPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpTaHbl MPOKYpaTrypsl U (eaepanbHble OpraHbl UCIIOJHUTEIBHONH BIACTH MAaTEpPUANBI O
MPUBJICUCHUN K OTBETCTBEHHOCTH JIWI, OCYIIECTBISIONIMX IPOU3BOJCTBO M PEATU3ALMIO TOBAPOB
(BpIMONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOMIMX MPEABSABISEMBIM K HUM 00s3aTeNbHBIM
TpeOOBaHMAM, a TaKXKe HAPYMIAIIIUX IpaBa TOTPEOUTENICH, YCTAaHOBJIEHHBIE 3aKOHAMU WU HWHBIMH
HOPMaTHUBHBIMU IIpaBOBbIMU akTaMu Poccuiickoii denepanuu;

oOpamaTteCsi B OpraHbl MPOKypaTypbl C NPOChOAMU TPUHECTH MPOTECTHl O IMPU3HAHUU
HEJIEHCTBUTENbHBIMU AaKTOB (pe/iepaibHbIX OPraHOB HCHOJHHUTEIBHOM BIACTH, aKTOB MCIOJHUTEIBHBIX
opraHoB cyOwexkToB Poccuiickoii @enepanuu U aKTOB OpPraHOB MECTHOTO CaMOYIIPaBJICHHUS,
OPOTUBOPEYALMX 3aKOHAM U MHBIM PErYJIMPYIOLIMM OTHOIICHHUS B 00JaCTH 3aLUThI IIpaB MOTpeOuTeNeit
HOPMATHBHBIM NPaBOBBIM akTam Poccuiickon @enepanny;
(B pen. ®enepanbroro 3akoHa ot 08.08.2024 N 232-03)

oOpalaTecsi B CyIbl C 3asBICHUSIMH B 3alllUTy IpaB IMOTpeOuTeleld M 3aKOHHBIX HWHTEPECOB
OTJENBHBIX OTpeduTenel (rpymnibl noTpeduTeneil, HeonpeIeJIeHHOro Kpyra norpedureneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TIOCYAapCTBEHHOrO Haa30pa B (OPMUPOBAHHUU OTKPBITHIX U
OOIIEIOCTYIHBIX TOCYJapCTBEHHbIX MH(OPMAILMOHHBIX PECYypcoB B OOJIaCTH  3aIllUTHl  IMpaB
noTpeduTesnei, KadecTBa U 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(abzany BBeneH dexnepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepaiabHOro 3akoHa OT
25.06.2012 N 93-®3)

Ctatba 46. 3awurta nNpaB U 3aKOHHbIX WMHTEPECOB HeoMnpeAerieHHOro Kpyra
notpebutenen

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOIO CaMOYINpaBlIEHUs, OOILECTBEHHbIC
o0beMHEeHUs MnoTpeduTenel (MX accouualuy, COK3bl) BIpaBe MPEIbABIATh HCKU B CYIbl O
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npae notpebutenen" [ata coxpaHeHus: 05.06.2026
(c v3m. v gon., ...

MPEKpaLICHUH MPOTUBOINPABHBIX ACHCTBUI M3TOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIOTHOMOUYEHHOM
opraHru3alvi WK YIIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO IMPECANIPUHUMATCIIA, I/IMHOpTepa) B OTHOILLICHUHN
HEOIPEAEeNCHHOTO Kpyra NoTpeduTese.

(dactp mepBas B pen. PenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu yI0BIETBOPEHUH TAaKOTO MCKa CyJl OOS3bIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBJICHHBIH
CyJIOM CpPOK 4epe3 CpeiCTBa MacCOBOM MH(OpPMAIUU WM MHBIM CIIOCOOOM 10 CBENIEHUS MOTPEOUTENeH
peleHue cya.

BerynuBiiee B 3aKOHHYKO CWIIy pEIICHHE CyJa O NPU3HAHWM JEWCTBUM M3TOTOBUTENS
(ucromHUTENSA, MPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMd WIKM YHOJIHOMOYEHHOTO WHAMBUIYaTbHOTO
OpeIIpUHUMATENsl, HMMIOPTEpa) NPOTUBONPABHBIMM B  OTHOUIEHHMM HEOIPENEIEHHOIO0  Kpyra
norpebureneil o0s3aTeNbHO AN CyJla, PacCMATPUBAIOIIETO MCK HOTPEOUTENs O 3alluTe €ro Ipas,
BO3HMKIIMX BCJEJACTBUE HACTYIUICHUS TI'PaKJAHCKO-IPABOBBIX IOCIEACTBUN JEUCTBUM W3rOTOBHUTEIS
(ucromHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHOJIHOMOYEHHOTO WHAMBUIYaTbHOTO
peIIpUHUMATENsl, UMIIOPTEPA), B YACTH BOIIPOCOB, UMEJH JIM MECTO TaKUe NEHCTBUS U COBEPILUEHBI JIU
OHM  M3TrOTOBUTENEM  (UCIOJHHUTENEM, MpPOAABLIOM,  YIOJHOMOYEHHOW  OpraHuzalued  Wiu
YIOJIHOMOYEHHBIM UHJIMBUYaJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OHOBpPEMEHHO C YJOBJIETBOPEHHEM MHCKa, MPEIbSIBICHHOIO OOLIECTBEHHBIM OO0BEANHEHHEM
noTpeduTeneil (WX accomuanuen, COK30M), OpraHaMd MECTHOTO CaMOYNpPAaBJICHHS B HWHTEpecax
HEONPE/IeNIEHHOI0 Kpyra HoTpeOuTesnei, cyl NPUHUMAET pELIeHHE O BO3MELICHHH OOLIECTBEHHOMY
00BEIMHEHNIO TIOTpEOUTENeH (MX accoIMalliy, COI03Yy), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
IOHECEHHBIX IO JIely CyAEOHBIX H3JEepXKEK, a TaKKe MHBIX BO3HUKIIMX J0 oOpalleHus B CyI H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOJIMMBIX PacXo/IOB, B TOM YHCIIE PAcXOJOB Ha IMPOBEIACHUE
HE3aBUCHMOM SKCHEepPTU3bl B CIydyae BBIABICHUS B pE3yJbTaTe IMPOBEIEHUS TAaKOW SKCIEPTHU3BI
HapylIeHHs 00s3aTeNIbHBIX TpeOoBaHMi K ToBapaM (paboTam, yciyram).

[Ipe3unent
Poccuiickon ®enepanun
b.EJIBIIMH
Mockaa, /lom CoBeroB Poccuu
7 despanst 1992 rona
N 2300-1
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